Form 5500 Annual Return/Report of Employee Benefit Plan OMB Nos. 1210-0110

1210-0089
This form is required to be filed for employee benefit plans under sections 104
Department of the Treasury and 4065 of the Employee Retirement Income Security Act of 1974 (ERISA) and 2013
Internal Revenue Service sections 6047(e), 6057(b), and 6058(a) of the Internal Revenue Code (the Code).
Department of Labor i . )
Employee Benefits Security » Complete all entries in accordance with
Administration the instructions to the Form 5500.

Pension Benefit Guaranty Corporation This Form is Open to Public

Inspection
Part | | Annual Report Identification Information
For calendar plan year 2013 or fiscal plan year beginning  01/01/2013 and ending  12/31/2013
A This return/report is for: |:| a multiemployer plan; |:| a multiple-employer plan; or
BI a single-employer plan; |:| a DFE (specify)
B This return/report is: |:| the first return/report; |:| the final return/report;
|:| an amended return/report; |:| a short plan year return/report (less than 12 months).
C Ifthe plan is a collectively-bargained plan, check here. . ... ... ... ... ... » |:|
D Check box if filing under: Form 5558; |:| automatic extension; |:| the DFVC program;
|:| special extension (enter description)
Part Il Basic Plan Information—enter all requested information
1a Name of plan 1b Three-digit plan 004
UPS 401(K) SAVINGS PLAN number (PN) »
1c Effective date of plan
07/01/1988
2a Plan sponsor’'s name and address; include room or suite number (employer, if for a single-employer plan) 2b Employer Identification
Number (EIN)
UNITED PARCEL SERVICE OF AMERICA, INC. 95-1732075
2C Sponsor’s telephone
number

C/O TAX DEPARTMENT

404-828-8661
55 GLENLAKE PARKWAY NE -
ATLANTA, GA 30328 2d Business code (see
instructions)

484200

Caution: A penalty for the late or incomplete filing of this return/report will be assessed unless reasonable cause is established.

Under penalties of perjury and other penalties set forth in the instructions, | declare that | have examined this return/report, including accompanying schedules,
statements and attachments, as well as the electronic version of this return/report, and to the best of my knowledge and belief, it is true, correct, and complete.

SIIE%,\IIE Filed with authorized/valid electronic signature. 10/14/2014 DAN DISMUKES
Signature of plan administrator Date Enter name of individual signing as plan administrator
SIGN
HERE
Signature of employer/plan sponsor Date Enter name of individual signing as employer or plan sponsor
SIGN
HERE
Signature of DFE Date Enter name of individual signing as DFE
Preparer’s name (including firm name, if applicable) and address; include room or suite number. (optional) Preparer’s telephone number
(optional)
For Paperwork Reduction Act Notice and OMB Control Numbers, see the instructions for Form 5500. Form 5500 (2013)

v. 130118




Form 5500 (2013) Page 2

3a Plan administrator's name and address Same as Plan Sponsor Name DSame as Plan Sponsor Address 3b Administrator’'s EIN
3C Administrator’s telephone
number
4 If the name and/or EIN of the plan sponsor has changed since the last return/report filed for this plan, enter the name, 4b EIN
EIN and the plan number from the last return/report:
a Sponsor’'s name 4c PN
5  Total number of participants at the beginning of the plan year 5 08171
6  Number of participants as of the end of the plan year (welfare plans complete only lines 6a, 6b, 6¢, and 6d).
A ACHVE PAIIGIPANTS ... .eeeeeeeee ettt ettt et et e et et e e e e et e et et et et e et e e e et et et a e et ae et et et et e a e e ean et ete e eteneaennan 6a 84175
b Retired or separated participants reCeiVING DENETILS ................coiiiieieeeee e en e en e 6b 226
C Other retired or separated participants entitled t0 fUtUre DENETILS...........c.covviveeiiiieieeeeeee ettt ee e eee e ees 6¢c 27054
d Subtotal. Add INES B8, 61, BNG BC.........cocveeeeeieieieeeeeeeetee e eeeeeeeeeeae e et e e ee st eeeasesses et et s s s eeasessssesesesenenenseseeseneeenensasinans 6d 111455
€ Deceased participants whose beneficiaries are receiving or are entitled to receive benefits. ... 6e 171
T Total. A lINES B0 AN BE. .........c.eeeeeeeeeeeieeeeeeeeeeeee et e e ee ettt ee s sesae st e et eees s s se et eeeaetet et s es s nsnsnsseneaeasaeneas s s nenenenentnensaes 6f 111626
0 Number of participants with account balances as of the end of the plan year (only defined contribution plans
COMPIELE LIS HEM) ...ttt ettt et ee s e et e e ee e e s s s e e e e e e et et e e e s e e e e e eeeeeeseen s e e s s e eeeeeeseeeesenennneneeens 69 99681
h Number of participants that terminated employment during the plan year with accrued benefits that were
€SS thAN 100% VESEA ........ceeeeeeeeseeseeeeeesteeeteeesesesesesesesesesesessesesesesesesesesessssssstennesesesesssssessanansesesesesesesesssssesnsnsnesesnsesnans 6h 0
7  Enter the total number of employers obligated to contribute to the plan (only multiemployer plans complete this item)...... 7

8a I the plan provides pension benefits, enter the applicable pension feature codes from the List of Plan Characteristics Codes in the instructions:

2G 23 2E 2F 2K 2l

b If the plan provides welfare benefits, enter the applicable welfare feature codes from the List of Plan Characteristics Codes in the instructions:

9a Plan funding arrangement (check all that apply) 9b Plan benefit arrangement (check all that apply)
Q) D Insurance Q) |:| Insurance
2 D Code section 412(e)(3) insurance contracts 2) |:| Code section 412(e)(3) insurance contracts
?3) Trust 3) Trust
(4) |_| General assets of the sponsor 4) |_| General assets of the sponsor

10 Check all applicable boxes in 10a and 10b to indicate which schedules are attached, and, where indicated, enter the number attached. (See instructions)

a Pension Schedules b General Schedules

1 R (Retirement Plan Information

@[] R (Ret ion) W

2 D MB (Multiemployer Defined Benefit Plan and Certain Money 2) |:|
Purchase Plan Actuarial Information) - signed by the plan ®) |:| .
actuary )

(3) D SB (Single-Employer Defined Benefit Plan Actuarial (5)
Information) - signed by the plan actuary (6) |_|

H (Financial Information)

| (Financial Information — Small Plan)
A (Insurance Information)

C (Service Provider Information)

D (DFE/Participating Plan Information)
G (Financial Transaction Schedules)




SCHEDULE C Service Provider Information OMB No. 12100110

(Form 5500) 2013
Department of the Treasury This schedule is required to be filed under section 104 of the Employee
Internal Revenue Service Retirement Income Security Act of 1974 (ERISA).
This Form is Open to Public
Department of Labor .
Employee Benefits Security Administration b File as an attachment to Form 5500. Inspection.
Pension Benefit Guaranty Corporation
For calendar plan year 2013 or fiscal plan year beginning 01/01/2013 and ending  12/31/2013
%P'\éa%i °+I pg]vmss PLAN B Three-digi 004
® plan number (PN) 4
C Plan sponsor's name as shown on line 2a of Form 5500 D Employer Identification Number (EIN)
UNITED PARCEL SERVICE OF AMERICA, INC. 95-1732075

Part | |Service Provider Information (see instructions)

You must complete this Part, in accordance with the instructions, to report the information required for each person who received, directly or indirectly, $5,000
or more in total compensation (i.e., money or anything else of monetary value) in connection with services rendered to the plan or the person's position with the
plan during the plan year. If a person received only eligible indirect compensation for which the plan received the required disclosures, you are required to
answer line 1 but are not required to include that person when completing the remainder of this Part.

1 Information on Persons Receiving Only Eligible Indirect Compensation
a Check "Yes" or "No" to indicate whether you are excluding a person from the remainder of this Part because they received only eligible
indirect compensation for which the plan received the required disclosures (see instructions for definitions and conditions).. . . ............ D Yes No

b If you answered line 1a “Yes,” enter the name and EIN or address of each person providing the required disclosures for the service providers who
received only eligible indirect compensation. Complete as many entries as needed (see instructions).

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosure on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

For Paperwork Reduction Act Notice and OMB Control Numbers, see the instructions for Form 5500 Schedule C (Form 5500) 2013
v.130118
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(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation
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2. Information on Other Service Providers Receiving Direct or Indirect Compensation. Except for those persons for whom you
answered “Yes” to line 1a above, complete as many entries as needed to list each person receiving, directly or indirectly, $5,000 or more in total compensation
(i.e., money or anything else of value) in connection with services rendered to the plan or their position with the plan during the plan year. (See instructions).

(a) Enter name and EIN or address (see instructions)

ING
02-0488491
(b) (c) (d) (e) () (9) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a
organization, or  |by the plan. If none,| compensation? (sources | compensation, for which the | service provider excluding | formula instead of
person known to be enter -0-. other than plan or plan plan received the required eligible indirect an amount or
a party-in-interest sponsor) disclosures? compensation for which you |estimated amount?
answered “Yes” to element
(f). If none, enter -0-.
15 NONE 3010928
Yes|:| No YesD NOI:I YesD NOI:I

(a) Enter name and EIN or address (see instructions)

STATE STREET GLOBAL ADVISORS

04-6013494
(b) (c) (d) (e) ) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a
organization, or  |by the plan. If none,| compensation? (sources | compensation, for which the | service provider excluding | formula instead of
person known to be enter -0-. other than plan or plan plan received the required eligible indirect an amount or
a party-in-interest sponsor) disclosures? compensation for which you|estimated amount?
answered “Yes” to element
(f). If none, enter -0-.
Yes|:| No YesD NOI:I YesD NOI:I
(a) Enter name and EIN or address (see instructions)
BLACKROCK
04-0025081
(b) (c) (d) (e) () (9) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a
organization, or  |by the plan. If none,| compensation? (sources | compensation, for which the | service provider excluding | formula instead of
person known to be enter -0-. other than plan or plan plan received the required eligible indirect an amount or
a party-in-interest sponsor) disclosures? compensation for which you |estimated amount?
answered “Yes” to element
(f). If none, enter -0-.
51 NONE 407525
Yes|:| No YesD NOD YesD NOD
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2. Information on Other Service Providers Receiving Direct or Indirect Compensation. Except for those persons for whom you
answered “Yes” to line 1a above, complete as many entries as needed to list each person receiving, directly or indirectly, $5,000 or more in total compensation
(i.e., money or anything else of value) in connection with services rendered to the plan or their position with the plan during the plan year. (See instructions).

(a) Enter name and EIN or address (see instructions)

STATE STREET BANK

04-1867445
(b) (c) (d) (e) () (9) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a

organization, or

by the plan. If none,

compensation? (sources

compensation, for which the

service provider excluding

formula instead of

person known to be enter -0-. other than plan or plan plan received the required eligible indirect an amount or
a party-in-interest sponsor) disclosures? compensation for which you |estimated amount?
answered “Yes” to element
(f). If none, enter -0-.
21 NONE 175695

Yes |:| No

Yes D No D

Yes D No D

(a) Enter name and EIN or address (see instructions)

TOWERS WATSON

53-0181291
(b) (c) (d) (e) ) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a

organization, or

by the plan. If none,

compensation? (sources

compensation, for which the

service provider excluding

formula instead of

person known to be enter -0-. other than plan or plan plan received the required eligible indirect an amount or
a party-in-interest sponsor) disclosures? compensation for which you|estimated amount?
answered “Yes” to element
(f). If none, enter -0-.
16 NONE 50000

Yes |:| No

Yes D No D

Yes D No D

(a) Enter name and EIN or address (see instructions)

(b)
Service
Code(s)

(c)
Relationship to
employer, employee
organization, or
person known to be
a party-in-interest

(d)

Enter direct
compensation paid
by the plan. If none,

enter -0-.

(e)

Did service provider
receive indirect
compensation? (sources
other than plan or plan
sponsor)

()

Did indirect compensation
include eligible indirect
compensation, for which the
plan received the required
disclosures?

@)

Enter total indirect
compensation received by
service provider excluding

eligible indirect
compensation for which you
answered “Yes” to element
(f). If none, enter -0-.

(h)

Did the service
provider give you a
formula instead of

an amount or
estimated amount?

Yes |:| No |:|

Yes D No D

Yes D No D
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Part | |Service Provider Information (continued)

3 If you reported on line 2 receipt of indirect compensation, other than eligible indirect compensation, by a service provider, and the service provider is a fiduciary
or provides contract administrator, consulting, custodial, investment advisory, investment management, broker, or recordkeeping services, answer the following
questions for (a) each source from whom the service provider received $1,000 or more in indirect compensation and (b) each source for whom the service
provider gave you a formula used to determine the indirect compensation instead of an amount or estimated amount of the indirect compensation. Complete as
many entries as needed to report the required information for each source.

(a) Enter service provider name as it appears on line 2 (b) Service Codes (C) Enter amount of indirect
(see instructions) compensation
(d) Enter name and EIN (address) of source of indirect compensation (e) Describe the indirect compensation, including any

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.

() Enter service provider name as it appears on line 2 (b) Service Codes (C) Enter amount of indirect
(see instructions) compensation
(d) Enter name and EIN (address) of source of indirect compensation (e) Describe the indirect compensation, including any

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.

() Enter service provider name as it appears on line 2 (b) Service Codes (C) Enter amount of indirect
(see instructions) compensation
nter name an address) of source of indirect compensation €) Describe the indirect compensation, including any
d) Ent d EIN (add f f indirect ti D ibe the indirect tion, includi

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.
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‘ Part Il | Service Providers Who Fail or Refuse to Provide Information

4 Provide, to the extent possible, the following information for each service provider who failed or refused to provide the information necessary to complete

this Schedule.

(a) Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide
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Schedule C (Form 5500) 2013

Part 1ll | Termination Information on Accountants and Enrolled Actuaries (see instructions)

(complete as many entries as needed)
b EIN:

a Name:

C Position:
€ Telephone:

d Address:

Explanation:

b EIN:

a Name:
C  Position:
€ Telephone:

d Address:

Explanation:

b EIN:

a Name:
C  Position:
€ Telephone:

d Address:

Explanation:

a Name: b EIN:

C Position:
€ Telephone:

d Address:

Explanation:

b EIN:

a Name:

C Position:
€ Telephone:

d Address:

Explanation:




SCHEDULE D
(Form 5500)

Department of the Treasury
Internal Revenue Service

Department of Labor
Employee Benefits Security Administration

DFE/Participating Plan Information

This schedule is required to be filed under section 104 of the Employee
Retirement Income Security Act of 1974 (ERISA).

» File as an attachment to Form 5500.

OMB No. 1210-0110

2013

This Form is Open to Public

Inspection.
For calendar plan year 2013 or fiscal plan year beginning 01/01/2013 and ending 12/31/2013
A Name of plan B Three-digit 004
UPS 401(K) SAVINGS PLAN plan number (PN) >

C Plan or DFE sponsor’s name as shown on line 2a of Form 5500
UNITED PARCEL SERVICE OF AMERICA, INC.

D Employer Identification Number (EIN)

95-1732075

Part |

(Complete as many entries as needed to report all interests in DFES)

Information on interests in MTIAs, CCTs, PSAs, and 103-12 IEs (to be completed by plans and DFES)

a Name of MTIA, CCT, PSA, or 103-12 IE:  EMERGING MARKETS INDEX FUND

b Name of sponsor of entity listed in (a): STATE STREET BANK & TRUST

d Entity c

€ Dollar value of interest in MTIA, CCT, PSA, or

C EIN-PN 04-0025081-496 code 103-12 IE at end of year (see instructions) 46393064
a Name of MTIA, CCT, PSA, or 103-12 IE: EQUITY INDEX FUND F
_ ) BLACKROCK
b Name of sponsor of entity listed in (a):
d Entity c € Dollar value of interest in MTIA, CCT, PSA, or
- 90-0337987-036 ’ ’ ’ 144101
C EIN-PN code 103-12 IE at end of year (see instructions) 016558
a Name of MTIA, CCT, PSA, or 103-12 IE: GLOBAL EQUITY EX U.S. INDEX FUND
b Name of sponsor of entity listed in (a): STATE STREET BANK & TRUST
C EIN-PN 90-0337987-036 d Entity C € Dollar value of interest in MTIA_, CCT,'PSA, or 25123324
code 103-12 IE at end of year (see instructions)
a Name of MTIA, CCT, PSA, or 103-12 IE: MARKET INDEX BOND
BLACKROCK
b Name of sponsor of entity listed in (a):
d Entity c € Dollar value of interest in MTIA, CCT, PSA, or
- 04-0025081-496 ’ ’ ’
C EIN-PN code 103-12 IE at end of year (see instructions) 186167543
a Name of MTIA, CCT, PSA, or 103-12 IE: RUSSELL 2000 FUND SERIES
b Name of sponsor of entity listed in (a): STATE STREET BANK & TRUST
d Entity c € Dollar value of interest in MTIA, CCT, PSA, or
C EIN-PN 04-0025081-084 code 103-12 IE at end of year (see instructions) 519828021
a Name of MTIA, CCT, PSA, or 103-12 IE: S&P 500 INDEX FUND
_ . STATE STREET BANK & TRUST
b Name of sponsor of entity listed in (a):
C EIN-PN 04-0025081-002 d Entity C € Dollar value of interest in MTIA_, CCT,'PSA, or 81672368
code 103-12 IE at end of year (see instructions)
a Name of MTIA, CCT, PSA, or 103-12 IE: S&P MIDCAP FUND
o ) STATE STREET & TRUST FUND
b Name of sponsor of entity listed in (a):
C EIN-PN 04-0025081-089 d Entity C € Dollar value of interest in MTIA, CCT, PSA, or 663992152

code

103-12 IE at end of year (see instructions)

For Paperwork Reduction Act Notice and OMB Control Numbers, see the instructions for Form 5500.

Schedule D (Form 5500) 2013

v. 130118
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Name of MTIA, CCT, PSA, or 103-12 |[E: S&P MIDCAP SERIES A FUND

o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):

d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 04-0025081-089 ’ ’ ’ 11548614
EIN-PN code 103-12 IE at end of year (see instructions) 5486
Name of MTIA, CCT, PSA, or 103-12 I[E: SHORT TERM BOND INDEX FUND
o ) BLACKROCK
Name of sponsor of entity listed in (a):
EIN-PN 90-0337987-230 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 335451663
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 IE: SSGA AGED BASED 2005
o ) STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 90-0337987-117 ’ ’ ’ 51993442
EIN-PN code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |[E: SSGA TARGET RET INC 2045 SL FUND
STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
EIN-PN 90-0337987-021 code 103-12 |E at end of year (see instructions) 67679239
Name of MTIA, CCT, PSA, or 103-12 |[E: SSGA TARGET RET INC 2050 SL FUND
L . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 90-0337987-084 ’ ’ ’ 24821273
EIN-PN code 103-12 IE at end of year (see instructions) 8
Name of MTIA, CCT, PSA, or 103-12 |E: SSGA TARGET RET INC 2055 SL FUND
o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 90-0337987-323 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 7792800
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |E: SSGA TARGET RET INCOME 2010 SL FUND
STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 04-0025081-539 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 12551619
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 IE: SSGA TARGET RET INCOME 2015 SL FUND
o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 04-0025081-586 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 125698408
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |IE: SSGA TARGET RET INCOME 2020 SL FUND
e ) STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 04-0025081-540 ’ ’ ’ 56834823
EIN-PN code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |IE: SSGA TARGET RET INCOME 2025 SL FUND
o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 04-0025081-588 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 180656875
code 103-12 IE at end of year (see instructions)
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Name of MTIA, CCT, PSA, or 103-12 IE: SSGA TARGET RET INCOME 2030 SL FUND

o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):

d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 04-0025081-541 ) ) ) 1924
EIN-PN code 103-12 IE at end of year (see instructions) 369819
Name of MTIA, CCT, PSA, or 103-12 |IE: SSGA TARGET RET INCOME 2035 SL FUND
o ) STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 04-0025081-590 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 174925066
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |IE: SSGA TARGET RET INCOME 2040 SL FUND
o ) STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 04-0025081-542 ’ ’ ’ 34968492
EIN-PN code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |[E: STRATEGIC COMPLETION FUND
BLACKROCK
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 45-2777667-001 ’ ’ ’
EIN-PN 45 66700 code 103-12 IE at end of year (see instructions) 81682843
Name of MTIA, CCT, PSA, or 103-12 |IE: TUCKERMAN GLOBAL REAL ESTATE
L . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 90-0337987-238 ’ ’ ’ 12447524
EIN-PN code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 IE: U.S. HIGH YIELD BOND INDEX FUND
o . STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 90-0337987-071 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 12512196
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |E: US INFLATION PROCTECTED BOND INDEX
STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 90-0337987-033 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 17177290
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |IE: US INTERMEDIATE GOV'T BOND INDEX FU
o . STATE STREET BAN & TRUST
Name of sponsor of entity listed in (a):
EIN-PN 04-0025081-092 d Entity C € Dollar value of interest in MTIA, CCT,_PSA, or 81657519
code 103-12 IE at end of year (see instructions)
Name of MTIA, CCT, PSA, or 103-12 |[E: WORLD EX US INDEX FUND
e ) STATE STREET BANK & TRUST
Name of sponsor of entity listed in (a):
d Entity C € Dollar value of interest in MTIA, CCT, PSA, or
-PN 90-0337987-332 ’ ’ ’ 298231833
EIN-PN code 103-12 IE at end of year (see instructions)

Name of MTIA, CCT, PSA, or 103-12 |E:

Name of sponsor of entity listed in (a):

d Entity € Dollar value of interest in MTIA, CCT, PSA, or

EIN-PN code 103-12 IE at end of year (see instructions)
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Part Il | Information on Participating Plans (to be completed by DFES)

(Complete as many entries as needed to report all participating plans)

a Plan name

b

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN

Plan name

Name of
plan sponsor

EIN-PN




SCHEDULE H Financial Information

(Form 5500)

Department of the Treasury This schedule is required to be filed under section 104 of the Employee
Internal Revenue Service Retirement Income Security Act of 1974 (ERISA), and section 6058(a) of the
5 Internal Revenue Code (the Code).
epartment of Labor

Employee Benefits Security Administration

OMB No. 1210-0110

2013

This Form is Open to Public

» File as an attachment to Form 5500. Inspection
Pension Benefit Guaranty Corporation
For calendar plan year 2013 or fiscal plan year beginning  01/01/2013 and ending  12/31/2013
A Name of plan B Three-digit
UPS 401(K) SAVINGS PLAN 004
plan number (PN) 4

C Plan sponsor’s name as shown on line 2a of Form 5500
UNITED PARCEL SERVICE OF AMERICA, INC.

95-1732075

D Employer Identification Number (EIN)

‘ Part | |Asset and Liability Statement

1 Current value of plan assets and liabilities at the beginning and end of the plan year. Combine the value of plan assets held in more than one trust. Report
the value of the plan’s interest in a commingled fund containing the assets of more than one plan on a line-by-line basis unless the value is reportable on
lines 1¢(9) through 1¢(14). Do not enter the value of that portion of an insurance contract which guarantees, during this plan year, to pay a specific dollar
benefit at a future date. Round off amounts to the nearest dollar. MTIAs, CCTs, PSAs, and 103-12 IEs do not complete lines 1b(1), 1b(2), 1¢c(8), 1g, 1h,

and 1i. CCTs, PSAs, and 103-12 IEs also do not complete lines 1d and 1e. See instructions.

Assets

(a) Beginning of Year

(b) End of Year

a Total noninterest-bearing cash

b Receivables (less allowance for doubtful accounts):

(1) Employer contributions

(2) Participant contributions

(3) Other
C General investments:

(1) Interest-bearing cash (include money market accounts & certificates
of deposit)

(2) U.S. Government SECUNLIES .......c..uvevereeiiiiiieiee e ee e e
(3) Corporate debt instruments (other than employer securities):
(A) Preferred
(B) All other
(4) Corporate stocks (other than employer securities):
(A) Preferred

(B) Common

(5) Partnership/joint venture interests

(6) Real estate (other than employer real property)

(7) Loans (other than to participants)

(8) Participant loans

(9) Value of interest in common/collective trusts

(10) Value of interest in pooled separate accounts

(11) Value of interest in master trust investment accounts

(12) Value of interest in 103-12 investment entities.............cccccvvveveeeeeicinennnn.
(13) Value of interest in registered investment companies (e.g., mutual

(14) Value of funds held in insurance company general account (unallocated
contracts)

(15) Other

la

1b(1)

21001590

22021650

1b(2)

14217660

14156742

1b(3)

19784

9950

1c(1)

612686

1177334

1c(2)

1c(3)(A)

1c(3)(B)

1c(4)(A)

1c(4)(B)

1c(5)

1c(6)

1c(7)

1c(8)

34160863

35864018

1c(9)

3883601707

4749288314

1c(10)

1c(11)

1c(12)

1c(13)

1c(14)

1c(15)

178073360

234684136

For Paperwork Reduction Act Notice and OMB Control Numbers, see the instructions for Form 5500

Schedule H (Form 5500) 2013
v. 130118
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1d Employer-related investments: (a) Beginning of Year (b) End of Year
(1) EMPIOYET SECUMHES ........vovvveeeeeeeeeeeeee e ee e n s 1d(1) 1047569337 1510725752
(2) EMPIOYET [€8I PrOPEILY .......vvveeeeeeeeeeee e ee e ene s 1d(2)
€ Buildings and other property used in plan operation ............cccccoveeiiniiieinenn. le
f Total assets (add all amounts in lines 1a through 1€) ...........cccevevrurvevceennane. 1f 5179256987 6567927896
Liabilities
0 Benefit Claims Payable...........cceueueiiiiiiicieieieic et 1g
N Operating PAYADIES .........ceveveveeeeee e 1h 1140176 1820052
i Acquisition indebtedness 1i
j Other liabilities 1
K Total liabilities (add all amounts in lines 1g throughtj).... 1k 1140176 1820052
Net Assets
| Net assets (subtract line 1k from i@ 1) ..........ccevverueeereeerereeeeecee e | 1l ‘ 5178116811 6566107844

Part Il |Income and Expense Statement

2 Plan income, expenses, and changes in net assets for the year. Include all income and expenses of the plan, including any trust(s) or separately maintained
fund(s) and any payments/receipts to/from insurance carriers. Round off amounts to the nearest dollar. MTIAs, CCTs, PSAs, and 103-12 IEs do not complete
lines 2a, 2b(1)(E), 2e, 2f, and 2g.

Income (@) Amount (b) Total
a Contributions:

(1) Received or receivable in cash from: (A) EMPIOYErs.............cccocveeurueuenn. 2a(1)(A) 85433078

(B) Participants ...........ccccecevunennn. 2a(1)(B) 262093225

(C) Others (including rollovers).... 2a(1)(C) 3121218
(2) NONCASh CONHIBULIONS ... 2a(2)
(3) Total contributions. Add lines 2a(1)(A), (B), (C), and line 2a(2)................. 2a(3) 350647521

b Earnings on investments:

(1) Interest:

) Centiicaton of Geposiy e B T 20(1)A) 130625

(B) U.S. GOVErNMENt SECUMLIES .......vveeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeee e 2b(1)(B)

(C) Corporate debt iINStrUMENES ...........ovovevieeeeeeeeeeee e 2b(1)(C)

(D) Loans (other than to Participants) ...........c.ccceeveveveveverreereeeeeenenenenes 2b(1)(D)

(E)  PartiCipant I0BNS ...........c.eueueeeeeeeeeeeeeseeeeeeee et eeeees e enen s 2b(1)(E) 1637824

(F)  OtNEE oottt 2b(1)(F) 543242

(G) Total interest. Add lines 2b(1)(A) through (F)... 2b(1)(G) 2311691
(2) Dividends: (A) Preferred stock .| 2b(2)(A)

(B)  COMMON STOCK. ... eeeeeeeees et ee e en e 2b(2)(B) 35394640

(C) Registered investment company shares (e.g. mutual funds)............. 2b(2)(C)

(D) Total dividends. Add lines 2b(2)(A), (B), and (C) 2b(2)(D) 35394640
(B) RENES ..ottt 2b(3)
(4) Net gain (loss) on sale of assets: (A) Aggregate proceeds ...................... 2b(4)(A) 210658158

(B) Aggregate carrying amount (See instructions)..............c.c.ccccevvevurnnn. 2b(4)(B) 179100967

(C) Subtract line 2b(4)(B) from line 2b(4)(A) and enter result ................. 2b(4)(C) 31557191
(5) Unrealized appreciation (depreciation) of assets: (A) Real estate........................ 2b(5)(A)

(B)  OHHET oottt 2b(5)(B) 418177976

© Jolumtst s, w10
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(a) Amount (b) Total

(6) Net investment gain (loss) from common/collective trusts......................... 2b(6) 818250383

(7) Net investment gain (loss) from pooled separate accounts....................... 2b(7)

(8) Net investment gain (loss) from master trust investment accounts............ 2b(8)

(9) Net investment gain (loss) from 103-12 investment entities ...................... 2b(9)

(10) Net inve§tment gain (loss) from registered investment 2b(10)
companies (e.g., mutual funds)..........cccciiiiiiiiiiiii e
€ OthEI INCOME........ceoveceeeeeeee et 2c 35686457
d Total income. Add all income amounts in column (b) and enter total..................... 2d 1692025859
Expenses

€ Benefit payment and payments to provide benefits:

(1) Directly to participants or beneficiaries, including direct rollovers.............. 2e(1) 299970315

(2) To insurance carriers for the provision of benefits............ccccccceiiiinen. 2e(2)

(B) ORI ..ttt 2e(3)

(4) Total benefit payments. Add lines 2e(1) through (3)........ccccovveverrerreureann. 2e(4) 299970315
f Corrective distributions (see INStrUCHONS) ............cccvvverevireeeeeeeeecececeeeeeeieans 2f
g Certain deemed distributions of participant loans (see instructions)................ 29 71803
Nl INEEIESt EXPENSE ...ttt 2h
i Administrative expenses: (1) Professional fees............coovveeeeeeeeereeeeeenns 2i(1)

(2) Contract adminiStrator fEES...........ooveuereeeeeeeeeeeee e 2i(2) 3287946

(3) Investment advisory and management fees..............c.cccooveeeeeeereucenenens.. 2i(3) 704762

(A) OHNBT ..ottt e et ee e 2i(4)

(5) Total administrative expenses. Add lines 2i(1) through (4)........ccccoevvnn.... 2i(5) 3992708
| Total expenses. Add all expense amounts in column (b) and enter total ........ 2] 304034826

Net Income and Reconciliation

K Net income (loss). Subtract line 2j from iN€ 2d.............ooococccerrrssccreersssee 2k 1387991033
| Transfers of assets:

(1) TO NS PIAN.....eeeeeeeceeeeee ettt 2(1)

(2) FTOM ThiS PIAN <.ttt en e 2(2)

Part Ill | Accountant’s Opinion

3 Complete lines 3a through 3c if the opinion of an independent qualified public accountant is attached to this Form 5500. Complete line 3d if an opinion is not
attached.

a The attached opinion of an independent qualified public accountant for this plan is (see instructions):
(1) [{ Unqualified @ [ ] Qualified (3) [ ] Disclaimer @) [ ] Adverse

b Did the accountant perform a limited scope audit pursuant to 29 CFR 2520.103-8 and/or 103-12(d)? I:I Yes No
C Enter the name and EIN of the accountant (or accounting firm) below:
(1) Name:DELOITTE & TOUCHE (2) EIN: 13-3891517

d The opinion of an independent qualified public accountant is not attached because:
1) D This form is filed for a CCT, PSA, or MTIA.  (2) |:| It will be attached to the next Form 5500 pursuant to 29 CFR 2520.104-50.

Part IV |Compliance Questions

4 CCTs and PSAs do not complete Part V. MTIAs, 103-12 IEs, and GlAs do not complete lines 4a, 4e, 4f, 4g, 4h, 4k, 4m, 4n, or 5.
103-12 IEs also do not complete lines 4j and 4l. MTIAs also do not complete line 4l.

During the plan year: Yes No Amount

a  Was there a failure to transmit to the plan any participant contributions within the time
period described in 29 CFR 2510.3-102? Continue to answer “Yes” for any prior year failures
until fully corrected. (See instructions and DOL'’s Voluntary Fiduciary Correction Program.)..... 4a X

b Were any loans by the plan or fixed income obligations due the plan in default as of the
close of the plan year or classified during the year as uncollectible? Disregard participant loans
secured by participant’s account balance. (Attach Schedule G (Form 5500) Part | if “Yes” is
CREEKE. et e et e e ee e ee e ee s e e e ee s e s eee e eeseeeseseseeese e eeeeeere 4b X
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Yes No Amount

C  Were any leases to which the plan was a party in default or classified during the year as
uncollectible? (Attach Schedule G (Form 5500) Part Il if “Yes” is checked.) .......cccccoviiiinenennn. Ac X

d  Were there any nonexempt transactions with any party-in-interest? (Do not include transactions
reported on line 4a. Attach Schedule G (Form 5500) Part Il if “Yes” is
Lo Y=Y et 0= 1 TSR 4d X

€  Was this plan covered by a fidelity boNd? ...........cooiiiiiiiii 4e X 500000

f Did the plan have a loss, whether or not reimbursed by the plan’s fidelity bond, that was caused
by fraud Or dISNONESLY? ... e e e e e e e eeaaeeas Af X

g Did the plan hold any assets whose current value was neither readily determinable on an
established market nor set by an independent third party appraiser?...........ccccccocviiiniiiiiiineenne 49 X

h  Did the plan receive any noncash contributions whose value was neither readily
determinable on an established market nor set by an independent third party appraiser?......... 4h X

i Did the plan have assets held for investment? (Attach schedule(s) of assets if “Yes” is checked,
and see instructions for format requIremMeNts.) ..........ooouiiiiiii e 4i X

i Were any plan transactions or series of transactions in excess of 5% of the current
value of plan assets? (Attach schedule of transactions if “Yes” is checked, and

see instructions for format reqUIremMENtS. ) ...........ooiiiii s 4 X
K Were all the plan assets either distributed to participants or beneficiaries, transferred to another

plan, or brought under the control of the PBGC? .........ccccuiiiiiiiiiiiiieciiee e 4k X
| Has the plan failed to provide any benefit when due under the plan?...........c.cccoooiiiiiiiiinnen. 4] X

m If this is an individual account plan, was there a blackout period? (See instructions and 29 CFR
B2 0 3 PSSP am X

N If 4m was answered “Yes,” check the “Yes” box if you either provided the required notice or one
of the exceptions to providing the notice applied under 29 CFR 2520.101-3..........ccocceiiiiinene 4an X

5a Has a resolution to terminate the plan been adopted during the plan year or any prior plan year?
If “Yes,” enter the amount of any plan assets that reverted to the employer this year..............c.ccccueee |:| Yes D No Amount:

5b  If, during this plan year, any assets or liabilities were transferred from this plan to another plan(s), identify the plan(s) to which assets or liabilities were
transferred. (See instructions.)

5b(1) Name of plan(s) 5b(2) EIN(s) 5b(3) PN(s)

5¢C Ifthe plan is a defined benefit plan, is it covered under the PBGC insurance program (see ERISA section 4021)? ..... |:| Yes |:| No D Not determined

|Part V |Trust Information (optional)

6a Name of trust 6b Trust's EIN
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Deloitte

Suite 2000

191 Peachtree Street NE
Atlanta, GA 30303-1943
USA

Tel: +1 404 220 1500
www.deloitte.com

INDEPENDENT AUDITORS’ REPORT

To the Administrative Committee of and Participants in the
UPS 401(k) Savings Plan
Atlanta, Georgia

We have audited the accompanying financial statements of UPS 401(k) Savings Plan (the “Plan”),
formally UPS Savings Plan, which comprise the statements of net assets available for benefits as of
December 31, 2013 and 2012, and the related statements of changes in net assets available for benefits for
the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the Plan’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Plan’s
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Member of
Deloitte Touche Tohmatsu Limited



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the net
assets available for benefits of the Plan as of December 31, 2013 and 2012, and the changes in net assets
available for benefits for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Supplemental Schedules

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplemental schedules of (1) assets (held at end of year) as of December 31, 2013, and

(2) reportable transactions for the year ended December 31, 2013 are presented for the purpose of
additional analysis and are not a required part of the financial statements but are supplementary
information required by the Department of Labor’s Rules and Regulations for Reporting and Disclosure
under the Employee Retirement Income Security Act of 1974. The supplemental information by fund in
the statements of net assets available for benefits and changes in net assets available for benefits is also
presented for the purpose of additional analysis rather than to present the net assets available for benefits
and changes in net assets available for benefits of the individual funds, and is not a required part of the
financial statements. These schedules and this information are the responsibility of the Plan’s
management and were derived from and relate directly to the underlying accounting and other records
used to prepare the financial statements. Such schedules and information have been subjected to the
auditing procedures applied in our audits of the financial statements and certain additional procedures,
including comparing and reconciling such schedules and information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, such schedules and information are fairly stated in all
material respects in relation to the financial statements as a whole.

DAy My «~ Toudhe LLE

Atlanta, Georgia
June 27, 2014



UPS 401(k) SAVINGS PLAN

STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

AS OF DECEMBER 31, 2013 AND 2012
(In thousands)

ASSETS:

Participant-directed investments — at fair value (Note 3)

Receivables:
Notes receivable from participants
Participant contributions
Employer contributions
Investment income

Total receivables

Total assets

LIABILITIES:
Accounts payable

Total liabilities

NET ASSETS AVAILABLE FOR BENEFITS

See notes to financial statements.

2013 2012
$6,495,876 $5,109,857
36,851 35,161
14,157 14,218
22,021 21,001
10 20
73,039 70,400
6,568,915 5,180,257
1,820 1,140
1,820 1,140
$6,567,095 $5,179,117




UPS 401(k) SAVINGS PLAN

STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
(In thousands)

2013 2012
NET ASSETS AVAILABLE FOR BENEFITS — Beginning of year $5,179,117 $4,600,585
INCREASE IN PLAN ASSETS ATTRIBUTED TO:
Participant contributions 262,093 247,498
Employer contributions (Note 1) 85,433 100,841
Participant rollovers 3,121 1,478
Interest and dividend income 37,706 30,280
Total additions 388,353 380,097
DECREASE IN PLAN ASSETS ATTRIBUTED TO:
Benefits to Plan participants (300,054) (258,033)
Administrative expenses (Note 2) (3,993) (4,471)
Total deductions (304,047) (262,504)
OTHER CHANGES IN NET ASSETS — Net appreciation in fair
value of investments 1,303,672 460,939
NET INCREASE IN PLAN ASSETS 1,387,978 578,532
NET ASSETS AVAILABLE FOR BENEFITS — End of year $6,567,095 $5,179,117

See notes to financial statements.



UPS 401(K) SAVINGS PLAN

NOTES TO FINANCIAL STATEMENTS
AS OF AND FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

1. DESCRIPTION OF THE PLAN

General — The UPS 401(k) Savings Plan (the “Plan”) is a voluntary defined contribution plan
established for employees of United Parcel Service of America, Inc. (“UPS”) who are not members of a
collective bargaining unit and who satisfy the participation requirements of the Plan, which are
described below. The Plan is subject to the provisions of the Employee Retirement Income Security Act
(ERISA) of 1974, as amended. Participants should refer to the Plan document for more complete
information. Effective January 1, 2013, the Plan changed its name to UPS 401(k) Savings Plan from
UPS Savings Plan.

The Plan became effective July 1, 1988, and has been amended periodically. The Plan allows
participants to defer a portion of their compensation, subject to the 2013 Internal Revenue Service (IRS)
yearly limit of $17,500, on a pretax and/or Roth basis under the rules of Section 401(k) of the Internal
Revenue Code (IRC). The plan also allows for contributions to be made on an after-tax basis.

Employer Contributions — Employer contributions were $85.433 and $100.841 million for 2013 and
2012, respectively.

Contributions and Vesting — Eligible employees may participate in the Plan immediately upon hire.
The provisions of the Plan provide that a participant’s entire account is 100% vested at all times.
Participants may make voluntary contributions in one of three ways: pretax, after-tax, or to the Roth
401(k) feature. Limits to these contributions are as follows:

e Participants may elect to contribute up to 35% of their eligible compensation on a pretax basis or as
a Roth 401(k), or any combination of the two, to the Plan.

e Participants may defer up to 100% on a pretax basis of a Management Incentive Program (MIP)
cash award. MIP is part of the UPS Incentive Compensation Plan and participants are determined
annually by the Compensation Committee of the UPS Board of Directors.

e Participants may defer up to 100% on a pretax basis or to the Roth 401(k), or any combination of the
two, of discretionary day pay.

e Participants may contribute an additional 5% of their eligible compensation on an after-tax basis to
the Plan.

e Participants age 50 and older or who will turn 50 during the Plan year are allowed to make pre-tax
or Roth 401(k) catch-up contributions, up to an additional 35% of their eligible compensation
subject to a maximum of $5,500 for 2013. The maximum catch-up contribution may be indexed
each year for inflation.

Participants can contribute to the Plan an amount consisting of an eligible rollover distribution or
transfer from a conduit individual retirement account. Rollover contributions are at all times fully vested
and nonforfeitable. Participants may not roll over participant loans to Plan account balances from other
qualified retirement plans, annuity contracts, or individual retirement accounts.

-5-



Investments — Participants may choose from various investment options including UPS Class A
common stock, short-term investments and common and collective trust funds. Within the self-managed
account, participants can purchase mutual funds and individual securities listed on major U.S. securities
exchanges. Participants should refer to the Plan document for more complete information concerning the
Plan’s investment options.

Participant Accounts — Individual accounts are maintained for each plan participant. Each
participant’s account is credited with the participant’s contribution and related investment gains and
losses. Withdrawals and administrative expenses are deducted from the participants account.

Payment of Benefits — The Plan does not permit withdrawals or distributions except in the case of
hardship, at attainment of age 59 1/2, termination of employment, or upon the death or total and
permanent disability of the participant. In order to qualify for a hardship withdrawal, the participant
must satisfy the legal requirements of a financial hardship as defined by IRC regulations. There are no
penalties on approved withdrawals or distributions as stated above. Participants should refer to the Plan
document for more complete information concerning the Plan’s benefit payment options.

Notes Receivable from Participants — The Plan provides for loans in cases of hardship or residential
loans only. Participants may borrow from their accounts a minimum of $1,000 up to a maximum of the
lesser of $50,000 or 50% of their account balances (across all UPS-sponsored plans in which they
participate). Loan terms shall not exceed five years on general loans and fifteen years on residential
loans. Interest rates on outstanding loans ranged from 4.00% to 10.50% as of December 31, 2013. The
loans are collateralized by the participant’s account and bear interest at a fixed rate equal to one
percentage point above the prime rate on the last business day of the month prior to the month in which
the participant makes application for the loan. Principal and interest are paid ratably through regular
payroll deductions.

Plan Termination — Although it has not expressed any intent to do so, UPS has the right under the
Plan to terminate the Plan subject to the provisions of ERISA. In the event of a termination, the trustee
has been instructed to maintain separate Plan accounts for each participant to accumulate earnings until
the final terminating distribution.

Plan Administration — ING provides recordkeeping and administrative services to the Plan. State
Street Global Services serves as the trustee for all assets of the Plan, with the exception of the UPS
Stock Fund. BNY Mellon is the trustee for Class A shares of UPS Stock in the UPS Stock Fund.

SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting — The accompanying financial statements have been prepared in accordance with
accounting principles generally accepted in the United States of America (“GAAP”).

Use of Estimates and Risks and Uncertainties — The preparation of financial statements in
conformity with GAAP requires Plan management to make estimates and assumptions that affect the
reported amounts of net assets available for benefits and changes therein and disclosure of contingent
assets and liabilities. Actual results could differ from those estimates. The Plan utilizes various
investment instruments, including short-term investments, common and collective trust funds, registered
investment companies, and certain individual securities listed on major U.S. securities exchanges.
Investment securities, in general, are exposed to various risks, such as interest rate risk, credit risk, and
overall market volatility. Due to the level of risk associated with certain investment securities, it is
reasonably possible that changes in the values of investment securities will occur in the near term and
such changes could materially affect the amounts reported in the financial statements.



Investment Valuation and Income Recognition — The Plan’s investments are 100% participant
directed and stated at fair value. Fair value of a financial instrument is the price that would be received
to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. Quoted market prices are used to value all readily available marketable securities.
The value of each share of UPS Class A common stock held by the Plan at December 31, 2013 and
2012, is equal to the price of a share of UPS Class B common stock as reported by the New York Stock
Exchange and readily convertible to Class B common stock. Investments in common and collective trust
funds are valued based upon the redemption price of units held by the Plan, which is based on the
current fair value of the common and collective trust funds underlying assets. Unit values are determined
by the financial institution sponsoring such funds by dividing the fund’s net assets at fair value by its
units outstanding at the valuation dates. The Plan holds the right to liquidate its positions in these
common and collective trust funds at any time, subject to a reasonable notification period. No unfunded
commitment existed with respect to these common and collective trust funds at December 31, 2013.

Purchases and sales of securities are recorded on a trade-date basis. Interest income is recorded on the
accrual basis. Dividend income is recorded on the ex-dividend date. Net appreciation includes the Plan’s
gains and losses on investments bought and sold, as well as, held during the year.

The Plan also offers a self-managed account option. Within the self-managed account, participants can
purchase registered investment companies and individual securities listed on major U.S. securities
exchanges. These investments are stated at fair value based upon quoted market prices.

Administrative Expenses — Administrative expenses of the Plan are paid by the Plan and UPS as
provided in the Plan document. UPS provides certain accounting and other administrative services to the
Plan free of charge. Management fees and operating expenses charged to the Plan for investments are
deducted from income earned on a daily basis and are not separately reflected. Consequently,
management fees and operating expenses are reflected as a reduction of investment return for such
investments. Administrative fees for 2013 and 2012 were as follows (in thousands):

2013 2012
Investment advisory and management fees $ 705 $1,300
Plan administrator fees 3,288 3,171
Total administrative expenses $3,993 $4,471

Payment of Benefits — Benefit payments to participants are recorded upon distribution.

Notes Receivable from Participants — Notes receivable from participants are measured at their unpaid
principal balance plus any accrued but unpaid interest. Delinquent participant loans are recorded as
distributions based on the terms of the Plan document.

Excess Contributions Payable — The Plan is required to return contributions to participants in the
event certain non-discrimination tests defined under the IRC are not satisfied. For both 2013 and 2012,
the Plan passed the non-discrimination tests and the Plan was therefore not required to refund
contributions to any Plan participants.



FAIR VALUE MEASUREMENTS

ASC 820, Fair Value Measurements and Disclosures, provides a framework for measuring fair value.
That framework provides a fair value hierarchy that prioritizes the inputs to valuation techniques used to
measure fair value, as follows:

Level 1, which refers to securities values using unadjusted quotes prices from active markets for
identical assets;

Level 2, which refers to securities not traded on an active market but for which observable market inputs
are readily available; and

Level 3, which refers to securities valued based on significant unobservable inputs. Assets are classified
in their entirety based on the lowest level of input that is significant to the fair value measurement.

The following tables set forth by level within the fair value hierarchy a summary of the Plan’s
investments measured at fair value on a recurring basis at December 31, 2013 and 2012 (in thousands):

Fair Value Measurements at December 31, 2013
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts™*:
Common stock $ 145,296 $ - $ - $ 145,296
Mutual funds 89,388 - - 89,388
Interest-bearing cash 1,177 - - 1,177
Common and collective trusts:
Equity funds - 2,960,577 - 2,960,577
Fixed-income funds - 345,649 - 345,649
Lifestyle funds - 774,904 - 774,904
Multi-asset funds - 332,707 - 332,707
U.S. government securities - 335,452 - 335,452
UPS Stock Fund 1,510,726 - - 1,510,726
Total investments — at fair value $1,746,587 $4,749,289 $ - $6,495,876




Fair Value Measurements at December 31, 2012
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts*:
Common stock $ 104,130 $ - $ - $ 104,130
Mutual funds 73,943 - - 73,943
Interest-bearing cash 613 - - 613
Common and collective trusts:
Equity funds - 2,154,056 - 2,154,056
Fixed-income funds - 405,247 - 405,247
Lifestyle funds - 613,703 - 613,703
Multi-asset funds - 358,064 - 358,064
U.S. government securities - 352,532 - 352,532
UPS Stock Fund 1,047,569 - - 1,047,569
Total investments — at fair value $1,226,255 $3,883,602 $ - $5,109,857
*

The investments within the self-managed accounts include a variety of categories of common stock
and mutual funds.

The availability of observable market data is monitored to assess the appropriate classification of
financial instruments within the fair value hierarchy. Changes in economic conditions or model-based
valuation techniques may require the transfer of financial instruments from one fair value level to
another. In such instances, the transfer is reported at the beginning of the reporting period.

We evaluate the significance of transfers between levels based upon the nature of the financial
instrument and size of the transfer relative to total net assets available for benefits. For the years ended,
December 31, 2013 and 2012, there were no transfers between levels.

Units of the collective trust funds are valued at the net asset value of its underlying investments. There
are no unfunded commitments for these funds, the redemption frequency is immediate and there are no
other redemption restrictions.



INVESTMENTS

Investments that represent 5% or more of the Plan’s net assets available for benefits as of December 31,
2013 and 2012, are as follows (in thousands):

2013 2012

State Street Bank & Trust Russell 2000 Fund Series A

(12,261,541 and 10,501,933 units, respectively) $ 519,828 $ 320,151
BlackRock Equity Index Fund F (45,427,173 and 45,163,999

units, respectively) 1,441,017 1,081,678
State Street Bank & Trust Standard & Poor’s Midcap Fund

(12,701,906 and 11,715,219 units, respectively) 663,992 458,791
BlackRock Short Term Bond Index Fund (32,516,664 and

34,393,376 units, respectively) 335,452 352,532
United Parcel Service, Inc. Class A Common Stock

(14,376,910 and 14,208,183 shares, respectively) 1,510,726 1,047,569
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During 2013 and 2012, the Plan’s investments (including gains and losses on investments bought and
sold, as well as held during the year) appreciated / (depreciated) in value as follows (in thousands):

2013 2012
Self-managed accounts $ 35,686 $ 14,836
Common and collective trusts:
State Street Bank & Trust Standard & Poor’s 500 Flagship Fund 21,448 9,904
State Street Bank & Trust Global Equity ex U.S. Index Fund 3,442 3,609
State Street Bank & Trust Standard & Poor’s Midcap Series A Fund 3,094 1,557
State Street Bank & Trust U.S. Inflation Protected Bond Index Fund (1,589) 986
State Street Bank & Trust/Tuckerman Global Real Estate
Securities Index Fund 278 2,657
State Street Bank & Trust U.S. High Yield Bond Index Fund 814 1,491
State Street Bank & Trust World ex U.S. Index Fund 50,510 38,309
State Street Bank & Trust Russell 2000 Fund Series A 135,466 45,524
State Street Bank & Trust Standard & Poor’s Midcap Fund 161,955 69,759
State Street Bank & Trust Passive Intermediate Bond Market Fund (733) 2,674
State Street Bank & Trust SSGA Age Based Income Fund 2,463 3,701
State Street Bank & Trust SSGA Age Based 2010 Fund 715 1,187
State Street Bank & Trust SSGA Age Based 2015 Fund 10,781 13,456
State Street Bank & Trust SSGA Age Based 2020 Fund 6,174 3,804
State Street Bank & Trust SSGA Age Based 2025 Fund 24,521 17,467
State Street Bank & Trust SSGA Age Based 2030 Fund 5,146 2,553
State Street Bank & Trust SSGA Age Based 2035 Fund 28,505 18,553
State Street Bank & Trust SSGA Age Based 2040 Fund 5,473 2,402
State Street Bank & Trust SSGA Age Based 2045 Fund 11,150 6,019
State Street Bank & Trust SSGA Age Based 2050 Fund 3,633 1,491
State Street Bank & Trust SSGA Age Based 2055 Fund 986 181
State Street Bank & Trust Emerging Markets Index Fund (2,068) 6,454
BlackRock Equity Index Fund F 352,814 149,476
BlackRock Short Term Bond Index Fund 2,208 4,542
BlackRock Bond Market Index Fund (4,364) 9,094
BlackRock U.S. TIPS Index Fund F *k 3,924
BlackRock UPS Strategic Completion Non-Lendable Fund F 4,571) 9,467
BlackRock U.S. Real Estate Index Fund F ok 9,766
Total common and collective trusts 818,251 440,007
UPS common stock 449,735 6,096
Net appreciation in fair value of investments $1,303,672 $ 460,939

** Investment does not have appreciation/(depreciation) value for respective year
FEDERAL INCOME TAX STATUS
The Internal Revenue Service has determined and informed UPS by a letter dated July 18, 2013, that the

Plan and related trust were designed in accordance with the applicable regulations of the IRC. Therefore,
no provision for income taxes has been included in the Plan’s financial statements.
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GAAP requires Plan management to evaluate tax positions taken by the Plan and recognize a tax
liability (or asset) if the Plan has taken positions that more likely than not would not be sustained upon

examination by the IRS. The Plan administrator has analyzed the tax positions taken by the Plan, and has

concluded that as of December 31, 2013, there are no positions taken or expected to be taken that would

require recognition of a liability (or asset) or disclosure in the financial statements. The Plan is subject to
routine audits by taxing jurisdictions. The Plan is undergoing routine audit procedures by the IRS for the
2008 and 2009 Plan years. At this point, no issues have been identified.

PARTY-IN-INTEREST TRANSACTIONS

Certain Plan investments are managed by State Street Global Advisors (“State Street”) or the BlackRock

Institutional Trust Company (“BlackRock™). State Street Global Services and ING are the trustee and

recordkeeper, respectively, as defined by the Plan, and therefore, fees paid to these institutions qualify as

exempt party-in-interest transactions. Fees paid by the Plan for recordkeeping and trustee fees were
$3.288 and $3.171 million for the years ended December 31, 2013 and 2012, respectively. Fees paid by
the Plan for investment management services were $0.705 and $1.300 million for the years ended

December 31, 2013 and 2012, respectively.

UPS is the Plan sponsor and all transactions in its common stock qualify as party-in-interest
transactions. As of December 31, 2013 and 2012, the Plan held 14,376,910 and 14,208,183 shares of
common stock of the Company with a fair value of $1.511 and $1.048 billion and a cost basis of
$919.578 and $842.853 million, respectively. During the year ended December 31, 2013, the Plan

recorded dividend income on UPS common stock of $35.395 million.

RECONCILIATION OF FINANCIAL STATEMENTS TO FORM 5500

A reconciliation of net assets available for benefits per the financial statements to Form 5500 as of

December 31, 2013 and 2012, is as follows (in thousands):

Net assets available for benefits per the financial statements
Adjustment for deemed distributions from participant loans

Net assets available for benefits per Form 5500

Net increase in plan assets per the financial statements
Adjustment for deemed distribution income from participant loans

Total income per Form 5500 (including transfers of assets)

% %k sk ok ok ok
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2013 2012
$6,567,095  $5,179,117
(987) (1,000)
$6,566,108  $5,178,117
$1,387,978  § 578,532
13 13
$1,387,991  $§ 578,545




SUPPLEMENTAL SCHEDULES
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075
PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party

* KX X ¥ X *

* X K K KX X X X K X X KX X X X X X ¥ ¥ ¥

SHORT-TERM INVESTMENTS:

State Street Bank & Trust Short-Term Investment Fund

State Street Bank Money Market Fund Government
Short Term Investment Fund

Total short-term investments

COMMON AND COLLECTIVE TRUST INVESTMENTS:

State Street Bank & Trust Standard & Poor’s 500 Flagship Fund

State Street Bank & Trust Global Equity ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Series A Fund

State Street Bank & Trust Passive Intermediate Bond Market Fund

State Street Bank & Trust U.S. Inflation Protected Bond Index Fund

State Street Bank & Trust/Tuckerman Global Real Estate Securities
Index Fund

State Street Bank & Trust U.S. High Yield Bond Index Fund

State Street Bank & Trust World ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Fund

State Street Bank & Trust Russell 2000 Fund Series A

State Street Bank & Trust SSGA Aged Based Income Fund

State Street Bank & Trust SSGA Aged Based 2010 Fund

State Street Bank & Trust SSGA Aged Based 2015 Fund

State Street Bank & Trust SSGA Aged Based 2020 Fund

State Street Bank & Trust SSGA Aged Based 2025 Fund

State Street Bank & Trust SSGA Aged Based 2030 Fund

State Street Bank & Trust SSGA Aged Based 2035 Fund

State Street Bank & Trust SSGA Aged Based 2040 Fund

State Street Bank & Trust SSGA Aged Based 2045 Fund

State Street Bank & Trust SSGA Aged Based 2050 Fund

State Street Bank & Trust SSGA Aged Based 2055 Fund

State Street Bank & Trust Emerging Markets Index Fund

BlackRock Equity Index Fund F

BlackRock Short Term Bond Index Fund

BlackRock Bond Market Index Fund
BlackKRock UPS Strategic Completion Fund

Total common and collective trust investments

United Parcel Service, Inc.
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(c) Description of

Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current

Par, or Maturity Value (d) Cost Value
1,177,334 shares $ 1,177,334
159,481,841  shares 159,481,841
160,659,175
199,402  units ok 81,672,368
2,311,891  units ok 25,123,324
220,410  units ok 11,548,614
1,573,029  units ok 81,657,519
1,195,524  units ok 17,177,290
834,732 units ok 12,447,524
860,655  units ok 12,512,196
25,053,077  units ok 298,231,833
12,701,906  units ok 663,992,152
12,261,541  units ok 519,828,021
3,272,086  units ok 51,993,442
751,099  units ok 12,551,619
7,884,238  units ok 125,698,408
3,095,410  units ok 56,834,823
10,848,960  units ok 180,656,875
1,963,260  units ok 36,981,924
10,633,096  units ok 174,925,066
1,831,770  units ok 34,968,492
4,024,932 units ok 67,679,239
1,813,758  units ok 24,821,273
572,201  units ok 7,792,800
1,744,428  units ok 46,393,064
45,427,173  units ok 1,441,016,558
32,516,664  units ok 335,451,663
6,813,958  units ok 186,167,543
8,037,993 units = 81,082,843
4,589,806,473

14,376,910 shares of

Class A Common Stock ** 1,510,725,752

(Continued)



UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(c) Description of
Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current
(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party Par, or Maturity Value (d) Cost Value
Investments in self-managed fund ok $ 234,684,136
Total investments at fair value $6,495,875,536
*  Various notes receivable from participants Interest rates between

4.00%-10.50% and
maturities ranging up to 15

years ** 36,851,478
Total notes receivable from participants and investments at fair value $6,532,727,014
*  Party-in-interest
**  Cost of information is not requires as all investments are participant-directed (Concluded)
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004
FORM 5500, SCHEDULE H, PART IV, LINE 4j — SCHEDULE OF REPORTABLE TRANSACTIONS

FOR THE YEAR ENDED DECEMBER 31, 2013

Identity of
Party
Involved

Description of Asset

Series of transactions:

State Street Investment Fund

UPS

State Street Bank Money
Market Fund Government

Short Term

United Parcel Service, Inc.

Class A Stock

Purchase
Price

$245,704,316

Selling
Price

$238,489,536

Cost of
Asset

$238,489,536

Current
Value of
Asset on
Transaction
Date

$484,193,852

Net Gain

$224,079,405

$210,658,158

$147,353,701

$434,737,563

$63,304,457
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Deloitte

Suite 2000

191 Peachtree Street NE
Atlanta, GA 30303-1943
USA

Tel: +1 404 220 1500
www.deloitte.com

INDEPENDENT AUDITORS’ REPORT

To the Administrative Committee of and Participants in the
UPS 401(k) Savings Plan
Atlanta, Georgia

We have audited the accompanying financial statements of UPS 401(k) Savings Plan (the “Plan”),
formally UPS Savings Plan, which comprise the statements of net assets available for benefits as of
December 31, 2013 and 2012, and the related statements of changes in net assets available for benefits for
the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the Plan’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Plan’s
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Member of
Deloitte Touche Tohmatsu Limited



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the net
assets available for benefits of the Plan as of December 31, 2013 and 2012, and the changes in net assets
available for benefits for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Supplemental Schedules

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplemental schedules of (1) assets (held at end of year) as of December 31, 2013, and

(2) reportable transactions for the year ended December 31, 2013 are presented for the purpose of
additional analysis and are not a required part of the financial statements but are supplementary
information required by the Department of Labor’s Rules and Regulations for Reporting and Disclosure
under the Employee Retirement Income Security Act of 1974. The supplemental information by fund in
the statements of net assets available for benefits and changes in net assets available for benefits is also
presented for the purpose of additional analysis rather than to present the net assets available for benefits
and changes in net assets available for benefits of the individual funds, and is not a required part of the
financial statements. These schedules and this information are the responsibility of the Plan’s
management and were derived from and relate directly to the underlying accounting and other records
used to prepare the financial statements. Such schedules and information have been subjected to the
auditing procedures applied in our audits of the financial statements and certain additional procedures,
including comparing and reconciling such schedules and information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, such schedules and information are fairly stated in all
material respects in relation to the financial statements as a whole.

DAy My «~ Toudhe LLE

Atlanta, Georgia
June 27, 2014



UPS 401(k) SAVINGS PLAN

STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

AS OF DECEMBER 31, 2013 AND 2012
(In thousands)

ASSETS:

Participant-directed investments — at fair value (Note 3)

Receivables:
Notes receivable from participants
Participant contributions
Employer contributions
Investment income

Total receivables

Total assets

LIABILITIES:
Accounts payable

Total liabilities

NET ASSETS AVAILABLE FOR BENEFITS

See notes to financial statements.

2013 2012
$6,495,876 $5,109,857
36,851 35,161
14,157 14,218
22,021 21,001
10 20
73,039 70,400
6,568,915 5,180,257
1,820 1,140
1,820 1,140
$6,567,095 $5,179,117




UPS 401(k) SAVINGS PLAN

STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
(In thousands)

2013 2012
NET ASSETS AVAILABLE FOR BENEFITS — Beginning of year $5,179,117 $4,600,585
INCREASE IN PLAN ASSETS ATTRIBUTED TO:
Participant contributions 262,093 247,498
Employer contributions (Note 1) 85,433 100,841
Participant rollovers 3,121 1,478
Interest and dividend income 37,706 30,280
Total additions 388,353 380,097
DECREASE IN PLAN ASSETS ATTRIBUTED TO:
Benefits to Plan participants (300,054) (258,033)
Administrative expenses (Note 2) (3,993) (4,471)
Total deductions (304,047) (262,504)
OTHER CHANGES IN NET ASSETS — Net appreciation in fair
value of investments 1,303,672 460,939
NET INCREASE IN PLAN ASSETS 1,387,978 578,532
NET ASSETS AVAILABLE FOR BENEFITS — End of year $6,567,095 $5,179,117

See notes to financial statements.



UPS 401(K) SAVINGS PLAN

NOTES TO FINANCIAL STATEMENTS
AS OF AND FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

1. DESCRIPTION OF THE PLAN

General — The UPS 401(k) Savings Plan (the “Plan”) is a voluntary defined contribution plan
established for employees of United Parcel Service of America, Inc. (“UPS”) who are not members of a
collective bargaining unit and who satisfy the participation requirements of the Plan, which are
described below. The Plan is subject to the provisions of the Employee Retirement Income Security Act
(ERISA) of 1974, as amended. Participants should refer to the Plan document for more complete
information. Effective January 1, 2013, the Plan changed its name to UPS 401(k) Savings Plan from
UPS Savings Plan.

The Plan became effective July 1, 1988, and has been amended periodically. The Plan allows
participants to defer a portion of their compensation, subject to the 2013 Internal Revenue Service (IRS)
yearly limit of $17,500, on a pretax and/or Roth basis under the rules of Section 401(k) of the Internal
Revenue Code (IRC). The plan also allows for contributions to be made on an after-tax basis.

Employer Contributions — Employer contributions were $85.433 and $100.841 million for 2013 and
2012, respectively.

Contributions and Vesting — Eligible employees may participate in the Plan immediately upon hire.
The provisions of the Plan provide that a participant’s entire account is 100% vested at all times.
Participants may make voluntary contributions in one of three ways: pretax, after-tax, or to the Roth
401(k) feature. Limits to these contributions are as follows:

e Participants may elect to contribute up to 35% of their eligible compensation on a pretax basis or as
a Roth 401(k), or any combination of the two, to the Plan.

e Participants may defer up to 100% on a pretax basis of a Management Incentive Program (MIP)
cash award. MIP is part of the UPS Incentive Compensation Plan and participants are determined
annually by the Compensation Committee of the UPS Board of Directors.

e Participants may defer up to 100% on a pretax basis or to the Roth 401(k), or any combination of the
two, of discretionary day pay.

e Participants may contribute an additional 5% of their eligible compensation on an after-tax basis to
the Plan.

e Participants age 50 and older or who will turn 50 during the Plan year are allowed to make pre-tax
or Roth 401(k) catch-up contributions, up to an additional 35% of their eligible compensation
subject to a maximum of $5,500 for 2013. The maximum catch-up contribution may be indexed
each year for inflation.

Participants can contribute to the Plan an amount consisting of an eligible rollover distribution or
transfer from a conduit individual retirement account. Rollover contributions are at all times fully vested
and nonforfeitable. Participants may not roll over participant loans to Plan account balances from other
qualified retirement plans, annuity contracts, or individual retirement accounts.
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Investments — Participants may choose from various investment options including UPS Class A
common stock, short-term investments and common and collective trust funds. Within the self-managed
account, participants can purchase mutual funds and individual securities listed on major U.S. securities
exchanges. Participants should refer to the Plan document for more complete information concerning the
Plan’s investment options.

Participant Accounts — Individual accounts are maintained for each plan participant. Each
participant’s account is credited with the participant’s contribution and related investment gains and
losses. Withdrawals and administrative expenses are deducted from the participants account.

Payment of Benefits — The Plan does not permit withdrawals or distributions except in the case of
hardship, at attainment of age 59 1/2, termination of employment, or upon the death or total and
permanent disability of the participant. In order to qualify for a hardship withdrawal, the participant
must satisfy the legal requirements of a financial hardship as defined by IRC regulations. There are no
penalties on approved withdrawals or distributions as stated above. Participants should refer to the Plan
document for more complete information concerning the Plan’s benefit payment options.

Notes Receivable from Participants — The Plan provides for loans in cases of hardship or residential
loans only. Participants may borrow from their accounts a minimum of $1,000 up to a maximum of the
lesser of $50,000 or 50% of their account balances (across all UPS-sponsored plans in which they
participate). Loan terms shall not exceed five years on general loans and fifteen years on residential
loans. Interest rates on outstanding loans ranged from 4.00% to 10.50% as of December 31, 2013. The
loans are collateralized by the participant’s account and bear interest at a fixed rate equal to one
percentage point above the prime rate on the last business day of the month prior to the month in which
the participant makes application for the loan. Principal and interest are paid ratably through regular
payroll deductions.

Plan Termination — Although it has not expressed any intent to do so, UPS has the right under the
Plan to terminate the Plan subject to the provisions of ERISA. In the event of a termination, the trustee
has been instructed to maintain separate Plan accounts for each participant to accumulate earnings until
the final terminating distribution.

Plan Administration — ING provides recordkeeping and administrative services to the Plan. State
Street Global Services serves as the trustee for all assets of the Plan, with the exception of the UPS
Stock Fund. BNY Mellon is the trustee for Class A shares of UPS Stock in the UPS Stock Fund.

SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting — The accompanying financial statements have been prepared in accordance with
accounting principles generally accepted in the United States of America (“GAAP”).

Use of Estimates and Risks and Uncertainties — The preparation of financial statements in
conformity with GAAP requires Plan management to make estimates and assumptions that affect the
reported amounts of net assets available for benefits and changes therein and disclosure of contingent
assets and liabilities. Actual results could differ from those estimates. The Plan utilizes various
investment instruments, including short-term investments, common and collective trust funds, registered
investment companies, and certain individual securities listed on major U.S. securities exchanges.
Investment securities, in general, are exposed to various risks, such as interest rate risk, credit risk, and
overall market volatility. Due to the level of risk associated with certain investment securities, it is
reasonably possible that changes in the values of investment securities will occur in the near term and
such changes could materially affect the amounts reported in the financial statements.



Investment Valuation and Income Recognition — The Plan’s investments are 100% participant
directed and stated at fair value. Fair value of a financial instrument is the price that would be received
to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. Quoted market prices are used to value all readily available marketable securities.
The value of each share of UPS Class A common stock held by the Plan at December 31, 2013 and
2012, is equal to the price of a share of UPS Class B common stock as reported by the New York Stock
Exchange and readily convertible to Class B common stock. Investments in common and collective trust
funds are valued based upon the redemption price of units held by the Plan, which is based on the
current fair value of the common and collective trust funds underlying assets. Unit values are determined
by the financial institution sponsoring such funds by dividing the fund’s net assets at fair value by its
units outstanding at the valuation dates. The Plan holds the right to liquidate its positions in these
common and collective trust funds at any time, subject to a reasonable notification period. No unfunded
commitment existed with respect to these common and collective trust funds at December 31, 2013.

Purchases and sales of securities are recorded on a trade-date basis. Interest income is recorded on the
accrual basis. Dividend income is recorded on the ex-dividend date. Net appreciation includes the Plan’s
gains and losses on investments bought and sold, as well as, held during the year.

The Plan also offers a self-managed account option. Within the self-managed account, participants can
purchase registered investment companies and individual securities listed on major U.S. securities
exchanges. These investments are stated at fair value based upon quoted market prices.

Administrative Expenses — Administrative expenses of the Plan are paid by the Plan and UPS as
provided in the Plan document. UPS provides certain accounting and other administrative services to the
Plan free of charge. Management fees and operating expenses charged to the Plan for investments are
deducted from income earned on a daily basis and are not separately reflected. Consequently,
management fees and operating expenses are reflected as a reduction of investment return for such
investments. Administrative fees for 2013 and 2012 were as follows (in thousands):

2013 2012
Investment advisory and management fees $ 705 $1,300
Plan administrator fees 3,288 3,171
Total administrative expenses $3,993 $4,471

Payment of Benefits — Benefit payments to participants are recorded upon distribution.

Notes Receivable from Participants — Notes receivable from participants are measured at their unpaid
principal balance plus any accrued but unpaid interest. Delinquent participant loans are recorded as
distributions based on the terms of the Plan document.

Excess Contributions Payable — The Plan is required to return contributions to participants in the
event certain non-discrimination tests defined under the IRC are not satisfied. For both 2013 and 2012,
the Plan passed the non-discrimination tests and the Plan was therefore not required to refund
contributions to any Plan participants.



FAIR VALUE MEASUREMENTS

ASC 820, Fair Value Measurements and Disclosures, provides a framework for measuring fair value.
That framework provides a fair value hierarchy that prioritizes the inputs to valuation techniques used to
measure fair value, as follows:

Level 1, which refers to securities values using unadjusted quotes prices from active markets for
identical assets;

Level 2, which refers to securities not traded on an active market but for which observable market inputs
are readily available; and

Level 3, which refers to securities valued based on significant unobservable inputs. Assets are classified
in their entirety based on the lowest level of input that is significant to the fair value measurement.

The following tables set forth by level within the fair value hierarchy a summary of the Plan’s
investments measured at fair value on a recurring basis at December 31, 2013 and 2012 (in thousands):

Fair Value Measurements at December 31, 2013
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts™*:
Common stock $ 145,296 $ - $ - $ 145,296
Mutual funds 89,388 - - 89,388
Interest-bearing cash 1,177 - - 1,177
Common and collective trusts:
Equity funds - 2,960,577 - 2,960,577
Fixed-income funds - 345,649 - 345,649
Lifestyle funds - 774,904 - 774,904
Multi-asset funds - 332,707 - 332,707
U.S. government securities - 335,452 - 335,452
UPS Stock Fund 1,510,726 - - 1,510,726
Total investments — at fair value $1,746,587 $4,749,289 $ - $6,495,876




Fair Value Measurements at December 31, 2012
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts*:
Common stock $ 104,130 $ - $ - $ 104,130
Mutual funds 73,943 - - 73,943
Interest-bearing cash 613 - - 613
Common and collective trusts:
Equity funds - 2,154,056 - 2,154,056
Fixed-income funds - 405,247 - 405,247
Lifestyle funds - 613,703 - 613,703
Multi-asset funds - 358,064 - 358,064
U.S. government securities - 352,532 - 352,532
UPS Stock Fund 1,047,569 - - 1,047,569
Total investments — at fair value $1,226,255 $3,883,602 $ - $5,109,857
*

The investments within the self-managed accounts include a variety of categories of common stock
and mutual funds.

The availability of observable market data is monitored to assess the appropriate classification of
financial instruments within the fair value hierarchy. Changes in economic conditions or model-based
valuation techniques may require the transfer of financial instruments from one fair value level to
another. In such instances, the transfer is reported at the beginning of the reporting period.

We evaluate the significance of transfers between levels based upon the nature of the financial
instrument and size of the transfer relative to total net assets available for benefits. For the years ended,
December 31, 2013 and 2012, there were no transfers between levels.

Units of the collective trust funds are valued at the net asset value of its underlying investments. There
are no unfunded commitments for these funds, the redemption frequency is immediate and there are no
other redemption restrictions.



INVESTMENTS

Investments that represent 5% or more of the Plan’s net assets available for benefits as of December 31,
2013 and 2012, are as follows (in thousands):

2013 2012

State Street Bank & Trust Russell 2000 Fund Series A

(12,261,541 and 10,501,933 units, respectively) $ 519,828 $ 320,151
BlackRock Equity Index Fund F (45,427,173 and 45,163,999

units, respectively) 1,441,017 1,081,678
State Street Bank & Trust Standard & Poor’s Midcap Fund

(12,701,906 and 11,715,219 units, respectively) 663,992 458,791
BlackRock Short Term Bond Index Fund (32,516,664 and

34,393,376 units, respectively) 335,452 352,532
United Parcel Service, Inc. Class A Common Stock

(14,376,910 and 14,208,183 shares, respectively) 1,510,726 1,047,569
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During 2013 and 2012, the Plan’s investments (including gains and losses on investments bought and
sold, as well as held during the year) appreciated / (depreciated) in value as follows (in thousands):

2013 2012
Self-managed accounts $ 35,686 $ 14,836
Common and collective trusts:
State Street Bank & Trust Standard & Poor’s 500 Flagship Fund 21,448 9,904
State Street Bank & Trust Global Equity ex U.S. Index Fund 3,442 3,609
State Street Bank & Trust Standard & Poor’s Midcap Series A Fund 3,094 1,557
State Street Bank & Trust U.S. Inflation Protected Bond Index Fund (1,589) 986
State Street Bank & Trust/Tuckerman Global Real Estate
Securities Index Fund 278 2,657
State Street Bank & Trust U.S. High Yield Bond Index Fund 814 1,491
State Street Bank & Trust World ex U.S. Index Fund 50,510 38,309
State Street Bank & Trust Russell 2000 Fund Series A 135,466 45,524
State Street Bank & Trust Standard & Poor’s Midcap Fund 161,955 69,759
State Street Bank & Trust Passive Intermediate Bond Market Fund (733) 2,674
State Street Bank & Trust SSGA Age Based Income Fund 2,463 3,701
State Street Bank & Trust SSGA Age Based 2010 Fund 715 1,187
State Street Bank & Trust SSGA Age Based 2015 Fund 10,781 13,456
State Street Bank & Trust SSGA Age Based 2020 Fund 6,174 3,804
State Street Bank & Trust SSGA Age Based 2025 Fund 24,521 17,467
State Street Bank & Trust SSGA Age Based 2030 Fund 5,146 2,553
State Street Bank & Trust SSGA Age Based 2035 Fund 28,505 18,553
State Street Bank & Trust SSGA Age Based 2040 Fund 5,473 2,402
State Street Bank & Trust SSGA Age Based 2045 Fund 11,150 6,019
State Street Bank & Trust SSGA Age Based 2050 Fund 3,633 1,491
State Street Bank & Trust SSGA Age Based 2055 Fund 986 181
State Street Bank & Trust Emerging Markets Index Fund (2,068) 6,454
BlackRock Equity Index Fund F 352,814 149,476
BlackRock Short Term Bond Index Fund 2,208 4,542
BlackRock Bond Market Index Fund (4,364) 9,094
BlackRock U.S. TIPS Index Fund F *k 3,924
BlackRock UPS Strategic Completion Non-Lendable Fund F 4,571) 9,467
BlackRock U.S. Real Estate Index Fund F ok 9,766
Total common and collective trusts 818,251 440,007
UPS common stock 449,735 6,096
Net appreciation in fair value of investments $1,303,672 $ 460,939

** Investment does not have appreciation/(depreciation) value for respective year
FEDERAL INCOME TAX STATUS
The Internal Revenue Service has determined and informed UPS by a letter dated July 18, 2013, that the

Plan and related trust were designed in accordance with the applicable regulations of the IRC. Therefore,
no provision for income taxes has been included in the Plan’s financial statements.
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GAAP requires Plan management to evaluate tax positions taken by the Plan and recognize a tax
liability (or asset) if the Plan has taken positions that more likely than not would not be sustained upon

examination by the IRS. The Plan administrator has analyzed the tax positions taken by the Plan, and has

concluded that as of December 31, 2013, there are no positions taken or expected to be taken that would

require recognition of a liability (or asset) or disclosure in the financial statements. The Plan is subject to
routine audits by taxing jurisdictions. The Plan is undergoing routine audit procedures by the IRS for the
2008 and 2009 Plan years. At this point, no issues have been identified.

PARTY-IN-INTEREST TRANSACTIONS

Certain Plan investments are managed by State Street Global Advisors (“State Street”) or the BlackRock

Institutional Trust Company (“BlackRock™). State Street Global Services and ING are the trustee and

recordkeeper, respectively, as defined by the Plan, and therefore, fees paid to these institutions qualify as

exempt party-in-interest transactions. Fees paid by the Plan for recordkeeping and trustee fees were
$3.288 and $3.171 million for the years ended December 31, 2013 and 2012, respectively. Fees paid by
the Plan for investment management services were $0.705 and $1.300 million for the years ended

December 31, 2013 and 2012, respectively.

UPS is the Plan sponsor and all transactions in its common stock qualify as party-in-interest
transactions. As of December 31, 2013 and 2012, the Plan held 14,376,910 and 14,208,183 shares of
common stock of the Company with a fair value of $1.511 and $1.048 billion and a cost basis of
$919.578 and $842.853 million, respectively. During the year ended December 31, 2013, the Plan

recorded dividend income on UPS common stock of $35.395 million.

RECONCILIATION OF FINANCIAL STATEMENTS TO FORM 5500

A reconciliation of net assets available for benefits per the financial statements to Form 5500 as of

December 31, 2013 and 2012, is as follows (in thousands):

Net assets available for benefits per the financial statements
Adjustment for deemed distributions from participant loans

Net assets available for benefits per Form 5500

Net increase in plan assets per the financial statements
Adjustment for deemed distribution income from participant loans

Total income per Form 5500 (including transfers of assets)

% %k sk ok ok ok
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2013 2012
$6,567,095  $5,179,117
(987) (1,000)
$6,566,108  $5,178,117
$1,387,978  § 578,532
13 13
$1,387,991  $§ 578,545




SUPPLEMENTAL SCHEDULES
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075
PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party

* KX X ¥ X *

* X K K KX X X X K X X KX X X X X X ¥ ¥ ¥

SHORT-TERM INVESTMENTS:

State Street Bank & Trust Short-Term Investment Fund

State Street Bank Money Market Fund Government
Short Term Investment Fund

Total short-term investments

COMMON AND COLLECTIVE TRUST INVESTMENTS:

State Street Bank & Trust Standard & Poor’s 500 Flagship Fund

State Street Bank & Trust Global Equity ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Series A Fund

State Street Bank & Trust Passive Intermediate Bond Market Fund

State Street Bank & Trust U.S. Inflation Protected Bond Index Fund

State Street Bank & Trust/Tuckerman Global Real Estate Securities
Index Fund

State Street Bank & Trust U.S. High Yield Bond Index Fund

State Street Bank & Trust World ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Fund

State Street Bank & Trust Russell 2000 Fund Series A

State Street Bank & Trust SSGA Aged Based Income Fund

State Street Bank & Trust SSGA Aged Based 2010 Fund

State Street Bank & Trust SSGA Aged Based 2015 Fund

State Street Bank & Trust SSGA Aged Based 2020 Fund

State Street Bank & Trust SSGA Aged Based 2025 Fund

State Street Bank & Trust SSGA Aged Based 2030 Fund

State Street Bank & Trust SSGA Aged Based 2035 Fund

State Street Bank & Trust SSGA Aged Based 2040 Fund

State Street Bank & Trust SSGA Aged Based 2045 Fund

State Street Bank & Trust SSGA Aged Based 2050 Fund

State Street Bank & Trust SSGA Aged Based 2055 Fund

State Street Bank & Trust Emerging Markets Index Fund

BlackRock Equity Index Fund F

BlackRock Short Term Bond Index Fund

BlackRock Bond Market Index Fund
BlackKRock UPS Strategic Completion Fund

Total common and collective trust investments

United Parcel Service, Inc.
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(c) Description of

Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current

Par, or Maturity Value (d) Cost Value
1,177,334 shares $ 1,177,334
159,481,841  shares 159,481,841
160,659,175
199,402  units ok 81,672,368
2,311,891  units ok 25,123,324
220,410  units ok 11,548,614
1,573,029  units ok 81,657,519
1,195,524  units ok 17,177,290
834,732 units ok 12,447,524
860,655  units ok 12,512,196
25,053,077  units ok 298,231,833
12,701,906  units ok 663,992,152
12,261,541  units ok 519,828,021
3,272,086  units ok 51,993,442
751,099  units ok 12,551,619
7,884,238  units ok 125,698,408
3,095,410  units ok 56,834,823
10,848,960  units ok 180,656,875
1,963,260  units ok 36,981,924
10,633,096  units ok 174,925,066
1,831,770  units ok 34,968,492
4,024,932 units ok 67,679,239
1,813,758  units ok 24,821,273
572,201  units ok 7,792,800
1,744,428  units ok 46,393,064
45,427,173  units ok 1,441,016,558
32,516,664  units ok 335,451,663
6,813,958  units ok 186,167,543
8,037,993 units = 81,082,843
4,589,806,473

14,376,910 shares of

Class A Common Stock ** 1,510,725,752

(Continued)



UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(c) Description of
Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current
(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party Par, or Maturity Value (d) Cost Value
Investments in self-managed fund ok $ 234,684,136
Total investments at fair value $6,495,875,536
*  Various notes receivable from participants Interest rates between

4.00%-10.50% and
maturities ranging up to 15

years ** 36,851,478
Total notes receivable from participants and investments at fair value $6,532,727,014
*  Party-in-interest
**  Cost of information is not requires as all investments are participant-directed (Concluded)
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004
FORM 5500, SCHEDULE H, PART IV, LINE 4j — SCHEDULE OF REPORTABLE TRANSACTIONS

FOR THE YEAR ENDED DECEMBER 31, 2013

Identity of
Party
Involved

Description of Asset

Series of transactions:

State Street Investment Fund

UPS

State Street Bank Money
Market Fund Government

Short Term

United Parcel Service, Inc.

Class A Stock

Purchase
Price

$245,704,316

Selling
Price

$238,489,536

Cost of
Asset

$238,489,536

Current
Value of
Asset on
Transaction
Date

$484,193,852

Net Gain

$224,079,405

$210,658,158

$147,353,701

$434,737,563

$63,304,457
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Deloitte

Suite 2000

191 Peachtree Street NE
Atlanta, GA 30303-1943
USA

Tel: +1 404 220 1500
www.deloitte.com

INDEPENDENT AUDITORS’ REPORT

To the Administrative Committee of and Participants in the
UPS 401(k) Savings Plan
Atlanta, Georgia

We have audited the accompanying financial statements of UPS 401(k) Savings Plan (the “Plan”),
formally UPS Savings Plan, which comprise the statements of net assets available for benefits as of
December 31, 2013 and 2012, and the related statements of changes in net assets available for benefits for
the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statements that are free from material misstatement, whether due to fraud or
error.

Auditors’ Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the Plan’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Plan’s
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Member of
Deloitte Touche Tohmatsu Limited



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the net
assets available for benefits of the Plan as of December 31, 2013 and 2012, and the changes in net assets
available for benefits for the years then ended in accordance with accounting principles generally
accepted in the United States of America.

Report on Supplemental Schedules

Our audits were conducted for the purpose of forming an opinion on the financial statements as a whole.
The supplemental schedules of (1) assets (held at end of year) as of December 31, 2013, and

(2) reportable transactions for the year ended December 31, 2013 are presented for the purpose of
additional analysis and are not a required part of the financial statements but are supplementary
information required by the Department of Labor’s Rules and Regulations for Reporting and Disclosure
under the Employee Retirement Income Security Act of 1974. The supplemental information by fund in
the statements of net assets available for benefits and changes in net assets available for benefits is also
presented for the purpose of additional analysis rather than to present the net assets available for benefits
and changes in net assets available for benefits of the individual funds, and is not a required part of the
financial statements. These schedules and this information are the responsibility of the Plan’s
management and were derived from and relate directly to the underlying accounting and other records
used to prepare the financial statements. Such schedules and information have been subjected to the
auditing procedures applied in our audits of the financial statements and certain additional procedures,
including comparing and reconciling such schedules and information directly to the underlying
accounting and other records used to prepare the financial statements or to the financial statements
themselves, and other additional procedures in accordance with auditing standards generally accepted in
the United States of America. In our opinion, such schedules and information are fairly stated in all
material respects in relation to the financial statements as a whole.

DAy My «~ Toudhe LLE

Atlanta, Georgia
June 27, 2014



UPS 401(k) SAVINGS PLAN

STATEMENTS OF NET ASSETS AVAILABLE FOR BENEFITS

AS OF DECEMBER 31, 2013 AND 2012
(In thousands)

ASSETS:

Participant-directed investments — at fair value (Note 3)

Receivables:
Notes receivable from participants
Participant contributions
Employer contributions
Investment income

Total receivables

Total assets

LIABILITIES:
Accounts payable

Total liabilities

NET ASSETS AVAILABLE FOR BENEFITS

See notes to financial statements.

2013 2012
$6,495,876 $5,109,857
36,851 35,161
14,157 14,218
22,021 21,001
10 20
73,039 70,400
6,568,915 5,180,257
1,820 1,140
1,820 1,140
$6,567,095 $5,179,117




UPS 401(k) SAVINGS PLAN

STATEMENTS OF CHANGES IN NET ASSETS AVAILABLE FOR BENEFITS
FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012
(In thousands)

2013 2012
NET ASSETS AVAILABLE FOR BENEFITS — Beginning of year $5,179,117 $4,600,585
INCREASE IN PLAN ASSETS ATTRIBUTED TO:
Participant contributions 262,093 247,498
Employer contributions (Note 1) 85,433 100,841
Participant rollovers 3,121 1,478
Interest and dividend income 37,706 30,280
Total additions 388,353 380,097
DECREASE IN PLAN ASSETS ATTRIBUTED TO:
Benefits to Plan participants (300,054) (258,033)
Administrative expenses (Note 2) (3,993) (4,471)
Total deductions (304,047) (262,504)
OTHER CHANGES IN NET ASSETS — Net appreciation in fair
value of investments 1,303,672 460,939
NET INCREASE IN PLAN ASSETS 1,387,978 578,532
NET ASSETS AVAILABLE FOR BENEFITS — End of year $6,567,095 $5,179,117

See notes to financial statements.



UPS 401(K) SAVINGS PLAN

NOTES TO FINANCIAL STATEMENTS
AS OF AND FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012

1. DESCRIPTION OF THE PLAN

General — The UPS 401(k) Savings Plan (the “Plan”) is a voluntary defined contribution plan
established for employees of United Parcel Service of America, Inc. (“UPS”) who are not members of a
collective bargaining unit and who satisfy the participation requirements of the Plan, which are
described below. The Plan is subject to the provisions of the Employee Retirement Income Security Act
(ERISA) of 1974, as amended. Participants should refer to the Plan document for more complete
information. Effective January 1, 2013, the Plan changed its name to UPS 401(k) Savings Plan from
UPS Savings Plan.

The Plan became effective July 1, 1988, and has been amended periodically. The Plan allows
participants to defer a portion of their compensation, subject to the 2013 Internal Revenue Service (IRS)
yearly limit of $17,500, on a pretax and/or Roth basis under the rules of Section 401(k) of the Internal
Revenue Code (IRC). The plan also allows for contributions to be made on an after-tax basis.

Employer Contributions — Employer contributions were $85.433 and $100.841 million for 2013 and
2012, respectively.

Contributions and Vesting — Eligible employees may participate in the Plan immediately upon hire.
The provisions of the Plan provide that a participant’s entire account is 100% vested at all times.
Participants may make voluntary contributions in one of three ways: pretax, after-tax, or to the Roth
401(k) feature. Limits to these contributions are as follows:

e Participants may elect to contribute up to 35% of their eligible compensation on a pretax basis or as
a Roth 401(k), or any combination of the two, to the Plan.

e Participants may defer up to 100% on a pretax basis of a Management Incentive Program (MIP)
cash award. MIP is part of the UPS Incentive Compensation Plan and participants are determined
annually by the Compensation Committee of the UPS Board of Directors.

e Participants may defer up to 100% on a pretax basis or to the Roth 401(k), or any combination of the
two, of discretionary day pay.

e Participants may contribute an additional 5% of their eligible compensation on an after-tax basis to
the Plan.

e Participants age 50 and older or who will turn 50 during the Plan year are allowed to make pre-tax
or Roth 401(k) catch-up contributions, up to an additional 35% of their eligible compensation
subject to a maximum of $5,500 for 2013. The maximum catch-up contribution may be indexed
each year for inflation.

Participants can contribute to the Plan an amount consisting of an eligible rollover distribution or
transfer from a conduit individual retirement account. Rollover contributions are at all times fully vested
and nonforfeitable. Participants may not roll over participant loans to Plan account balances from other
qualified retirement plans, annuity contracts, or individual retirement accounts.
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Investments — Participants may choose from various investment options including UPS Class A
common stock, short-term investments and common and collective trust funds. Within the self-managed
account, participants can purchase mutual funds and individual securities listed on major U.S. securities
exchanges. Participants should refer to the Plan document for more complete information concerning the
Plan’s investment options.

Participant Accounts — Individual accounts are maintained for each plan participant. Each
participant’s account is credited with the participant’s contribution and related investment gains and
losses. Withdrawals and administrative expenses are deducted from the participants account.

Payment of Benefits — The Plan does not permit withdrawals or distributions except in the case of
hardship, at attainment of age 59 1/2, termination of employment, or upon the death or total and
permanent disability of the participant. In order to qualify for a hardship withdrawal, the participant
must satisfy the legal requirements of a financial hardship as defined by IRC regulations. There are no
penalties on approved withdrawals or distributions as stated above. Participants should refer to the Plan
document for more complete information concerning the Plan’s benefit payment options.

Notes Receivable from Participants — The Plan provides for loans in cases of hardship or residential
loans only. Participants may borrow from their accounts a minimum of $1,000 up to a maximum of the
lesser of $50,000 or 50% of their account balances (across all UPS-sponsored plans in which they
participate). Loan terms shall not exceed five years on general loans and fifteen years on residential
loans. Interest rates on outstanding loans ranged from 4.00% to 10.50% as of December 31, 2013. The
loans are collateralized by the participant’s account and bear interest at a fixed rate equal to one
percentage point above the prime rate on the last business day of the month prior to the month in which
the participant makes application for the loan. Principal and interest are paid ratably through regular
payroll deductions.

Plan Termination — Although it has not expressed any intent to do so, UPS has the right under the
Plan to terminate the Plan subject to the provisions of ERISA. In the event of a termination, the trustee
has been instructed to maintain separate Plan accounts for each participant to accumulate earnings until
the final terminating distribution.

Plan Administration — ING provides recordkeeping and administrative services to the Plan. State
Street Global Services serves as the trustee for all assets of the Plan, with the exception of the UPS
Stock Fund. BNY Mellon is the trustee for Class A shares of UPS Stock in the UPS Stock Fund.

SIGNIFICANT ACCOUNTING POLICIES

Basis of Accounting — The accompanying financial statements have been prepared in accordance with
accounting principles generally accepted in the United States of America (“GAAP”).

Use of Estimates and Risks and Uncertainties — The preparation of financial statements in
conformity with GAAP requires Plan management to make estimates and assumptions that affect the
reported amounts of net assets available for benefits and changes therein and disclosure of contingent
assets and liabilities. Actual results could differ from those estimates. The Plan utilizes various
investment instruments, including short-term investments, common and collective trust funds, registered
investment companies, and certain individual securities listed on major U.S. securities exchanges.
Investment securities, in general, are exposed to various risks, such as interest rate risk, credit risk, and
overall market volatility. Due to the level of risk associated with certain investment securities, it is
reasonably possible that changes in the values of investment securities will occur in the near term and
such changes could materially affect the amounts reported in the financial statements.



Investment Valuation and Income Recognition — The Plan’s investments are 100% participant
directed and stated at fair value. Fair value of a financial instrument is the price that would be received
to sell an asset or paid to transfer a liability in an orderly transaction between market participants at the
measurement date. Quoted market prices are used to value all readily available marketable securities.
The value of each share of UPS Class A common stock held by the Plan at December 31, 2013 and
2012, is equal to the price of a share of UPS Class B common stock as reported by the New York Stock
Exchange and readily convertible to Class B common stock. Investments in common and collective trust
funds are valued based upon the redemption price of units held by the Plan, which is based on the
current fair value of the common and collective trust funds underlying assets. Unit values are determined
by the financial institution sponsoring such funds by dividing the fund’s net assets at fair value by its
units outstanding at the valuation dates. The Plan holds the right to liquidate its positions in these
common and collective trust funds at any time, subject to a reasonable notification period. No unfunded
commitment existed with respect to these common and collective trust funds at December 31, 2013.

Purchases and sales of securities are recorded on a trade-date basis. Interest income is recorded on the
accrual basis. Dividend income is recorded on the ex-dividend date. Net appreciation includes the Plan’s
gains and losses on investments bought and sold, as well as, held during the year.

The Plan also offers a self-managed account option. Within the self-managed account, participants can
purchase registered investment companies and individual securities listed on major U.S. securities
exchanges. These investments are stated at fair value based upon quoted market prices.

Administrative Expenses — Administrative expenses of the Plan are paid by the Plan and UPS as
provided in the Plan document. UPS provides certain accounting and other administrative services to the
Plan free of charge. Management fees and operating expenses charged to the Plan for investments are
deducted from income earned on a daily basis and are not separately reflected. Consequently,
management fees and operating expenses are reflected as a reduction of investment return for such
investments. Administrative fees for 2013 and 2012 were as follows (in thousands):

2013 2012
Investment advisory and management fees $ 705 $1,300
Plan administrator fees 3,288 3,171
Total administrative expenses $3,993 $4,471

Payment of Benefits — Benefit payments to participants are recorded upon distribution.

Notes Receivable from Participants — Notes receivable from participants are measured at their unpaid
principal balance plus any accrued but unpaid interest. Delinquent participant loans are recorded as
distributions based on the terms of the Plan document.

Excess Contributions Payable — The Plan is required to return contributions to participants in the
event certain non-discrimination tests defined under the IRC are not satisfied. For both 2013 and 2012,
the Plan passed the non-discrimination tests and the Plan was therefore not required to refund
contributions to any Plan participants.



FAIR VALUE MEASUREMENTS

ASC 820, Fair Value Measurements and Disclosures, provides a framework for measuring fair value.
That framework provides a fair value hierarchy that prioritizes the inputs to valuation techniques used to
measure fair value, as follows:

Level 1, which refers to securities values using unadjusted quotes prices from active markets for
identical assets;

Level 2, which refers to securities not traded on an active market but for which observable market inputs
are readily available; and

Level 3, which refers to securities valued based on significant unobservable inputs. Assets are classified
in their entirety based on the lowest level of input that is significant to the fair value measurement.

The following tables set forth by level within the fair value hierarchy a summary of the Plan’s
investments measured at fair value on a recurring basis at December 31, 2013 and 2012 (in thousands):

Fair Value Measurements at December 31, 2013
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts™*:
Common stock $ 145,296 $ - $ - $ 145,296
Mutual funds 89,388 - - 89,388
Interest-bearing cash 1,177 - - 1,177
Common and collective trusts:
Equity funds - 2,960,577 - 2,960,577
Fixed-income funds - 345,649 - 345,649
Lifestyle funds - 774,904 - 774,904
Multi-asset funds - 332,707 - 332,707
U.S. government securities - 335,452 - 335,452
UPS Stock Fund 1,510,726 - - 1,510,726
Total investments — at fair value $1,746,587 $4,749,289 $ - $6,495,876




Fair Value Measurements at December 31, 2012
Quoted Prices

in Active Significant
Markets for Other Significant
Identical Observable Unobservable
Assets Inputs Inputs
(Level 1) (Level 2) (Level 3) Total
Self-managed accounts*:
Common stock $ 104,130 $ - $ - $ 104,130
Mutual funds 73,943 - - 73,943
Interest-bearing cash 613 - - 613
Common and collective trusts:
Equity funds - 2,154,056 - 2,154,056
Fixed-income funds - 405,247 - 405,247
Lifestyle funds - 613,703 - 613,703
Multi-asset funds - 358,064 - 358,064
U.S. government securities - 352,532 - 352,532
UPS Stock Fund 1,047,569 - - 1,047,569
Total investments — at fair value $1,226,255 $3,883,602 $ - $5,109,857
*

The investments within the self-managed accounts include a variety of categories of common stock
and mutual funds.

The availability of observable market data is monitored to assess the appropriate classification of
financial instruments within the fair value hierarchy. Changes in economic conditions or model-based
valuation techniques may require the transfer of financial instruments from one fair value level to
another. In such instances, the transfer is reported at the beginning of the reporting period.

We evaluate the significance of transfers between levels based upon the nature of the financial
instrument and size of the transfer relative to total net assets available for benefits. For the years ended,
December 31, 2013 and 2012, there were no transfers between levels.

Units of the collective trust funds are valued at the net asset value of its underlying investments. There
are no unfunded commitments for these funds, the redemption frequency is immediate and there are no
other redemption restrictions.



INVESTMENTS

Investments that represent 5% or more of the Plan’s net assets available for benefits as of December 31,
2013 and 2012, are as follows (in thousands):

2013 2012

State Street Bank & Trust Russell 2000 Fund Series A

(12,261,541 and 10,501,933 units, respectively) $ 519,828 $ 320,151
BlackRock Equity Index Fund F (45,427,173 and 45,163,999

units, respectively) 1,441,017 1,081,678
State Street Bank & Trust Standard & Poor’s Midcap Fund

(12,701,906 and 11,715,219 units, respectively) 663,992 458,791
BlackRock Short Term Bond Index Fund (32,516,664 and

34,393,376 units, respectively) 335,452 352,532
United Parcel Service, Inc. Class A Common Stock

(14,376,910 and 14,208,183 shares, respectively) 1,510,726 1,047,569
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During 2013 and 2012, the Plan’s investments (including gains and losses on investments bought and
sold, as well as held during the year) appreciated / (depreciated) in value as follows (in thousands):

2013 2012
Self-managed accounts $ 35,686 $ 14,836
Common and collective trusts:
State Street Bank & Trust Standard & Poor’s 500 Flagship Fund 21,448 9,904
State Street Bank & Trust Global Equity ex U.S. Index Fund 3,442 3,609
State Street Bank & Trust Standard & Poor’s Midcap Series A Fund 3,094 1,557
State Street Bank & Trust U.S. Inflation Protected Bond Index Fund (1,589) 986
State Street Bank & Trust/Tuckerman Global Real Estate
Securities Index Fund 278 2,657
State Street Bank & Trust U.S. High Yield Bond Index Fund 814 1,491
State Street Bank & Trust World ex U.S. Index Fund 50,510 38,309
State Street Bank & Trust Russell 2000 Fund Series A 135,466 45,524
State Street Bank & Trust Standard & Poor’s Midcap Fund 161,955 69,759
State Street Bank & Trust Passive Intermediate Bond Market Fund (733) 2,674
State Street Bank & Trust SSGA Age Based Income Fund 2,463 3,701
State Street Bank & Trust SSGA Age Based 2010 Fund 715 1,187
State Street Bank & Trust SSGA Age Based 2015 Fund 10,781 13,456
State Street Bank & Trust SSGA Age Based 2020 Fund 6,174 3,804
State Street Bank & Trust SSGA Age Based 2025 Fund 24,521 17,467
State Street Bank & Trust SSGA Age Based 2030 Fund 5,146 2,553
State Street Bank & Trust SSGA Age Based 2035 Fund 28,505 18,553
State Street Bank & Trust SSGA Age Based 2040 Fund 5,473 2,402
State Street Bank & Trust SSGA Age Based 2045 Fund 11,150 6,019
State Street Bank & Trust SSGA Age Based 2050 Fund 3,633 1,491
State Street Bank & Trust SSGA Age Based 2055 Fund 986 181
State Street Bank & Trust Emerging Markets Index Fund (2,068) 6,454
BlackRock Equity Index Fund F 352,814 149,476
BlackRock Short Term Bond Index Fund 2,208 4,542
BlackRock Bond Market Index Fund (4,364) 9,094
BlackRock U.S. TIPS Index Fund F *k 3,924
BlackRock UPS Strategic Completion Non-Lendable Fund F 4,571) 9,467
BlackRock U.S. Real Estate Index Fund F ok 9,766
Total common and collective trusts 818,251 440,007
UPS common stock 449,735 6,096
Net appreciation in fair value of investments $1,303,672 $ 460,939

** Investment does not have appreciation/(depreciation) value for respective year
FEDERAL INCOME TAX STATUS
The Internal Revenue Service has determined and informed UPS by a letter dated July 18, 2013, that the

Plan and related trust were designed in accordance with the applicable regulations of the IRC. Therefore,
no provision for income taxes has been included in the Plan’s financial statements.
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GAAP requires Plan management to evaluate tax positions taken by the Plan and recognize a tax
liability (or asset) if the Plan has taken positions that more likely than not would not be sustained upon

examination by the IRS. The Plan administrator has analyzed the tax positions taken by the Plan, and has

concluded that as of December 31, 2013, there are no positions taken or expected to be taken that would

require recognition of a liability (or asset) or disclosure in the financial statements. The Plan is subject to
routine audits by taxing jurisdictions. The Plan is undergoing routine audit procedures by the IRS for the
2008 and 2009 Plan years. At this point, no issues have been identified.

PARTY-IN-INTEREST TRANSACTIONS

Certain Plan investments are managed by State Street Global Advisors (“State Street”) or the BlackRock

Institutional Trust Company (“BlackRock™). State Street Global Services and ING are the trustee and

recordkeeper, respectively, as defined by the Plan, and therefore, fees paid to these institutions qualify as

exempt party-in-interest transactions. Fees paid by the Plan for recordkeeping and trustee fees were
$3.288 and $3.171 million for the years ended December 31, 2013 and 2012, respectively. Fees paid by
the Plan for investment management services were $0.705 and $1.300 million for the years ended

December 31, 2013 and 2012, respectively.

UPS is the Plan sponsor and all transactions in its common stock qualify as party-in-interest
transactions. As of December 31, 2013 and 2012, the Plan held 14,376,910 and 14,208,183 shares of
common stock of the Company with a fair value of $1.511 and $1.048 billion and a cost basis of
$919.578 and $842.853 million, respectively. During the year ended December 31, 2013, the Plan

recorded dividend income on UPS common stock of $35.395 million.

RECONCILIATION OF FINANCIAL STATEMENTS TO FORM 5500

A reconciliation of net assets available for benefits per the financial statements to Form 5500 as of

December 31, 2013 and 2012, is as follows (in thousands):

Net assets available for benefits per the financial statements
Adjustment for deemed distributions from participant loans

Net assets available for benefits per Form 5500

Net increase in plan assets per the financial statements
Adjustment for deemed distribution income from participant loans

Total income per Form 5500 (including transfers of assets)

% %k sk ok ok ok
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2013 2012
$6,567,095  $5,179,117
(987) (1,000)
$6,566,108  $5,178,117
$1,387,978  § 578,532
13 13
$1,387,991  $§ 578,545




SUPPLEMENTAL SCHEDULES
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075
PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party

* KX X ¥ X *

* X K K KX X X X K X X KX X X X X X ¥ ¥ ¥

SHORT-TERM INVESTMENTS:

State Street Bank & Trust Short-Term Investment Fund

State Street Bank Money Market Fund Government
Short Term Investment Fund

Total short-term investments

COMMON AND COLLECTIVE TRUST INVESTMENTS:

State Street Bank & Trust Standard & Poor’s 500 Flagship Fund

State Street Bank & Trust Global Equity ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Series A Fund

State Street Bank & Trust Passive Intermediate Bond Market Fund

State Street Bank & Trust U.S. Inflation Protected Bond Index Fund

State Street Bank & Trust/Tuckerman Global Real Estate Securities
Index Fund

State Street Bank & Trust U.S. High Yield Bond Index Fund

State Street Bank & Trust World ex U.S. Index Fund

State Street Bank & Trust Standard & Poor’s Midcap Fund

State Street Bank & Trust Russell 2000 Fund Series A

State Street Bank & Trust SSGA Aged Based Income Fund

State Street Bank & Trust SSGA Aged Based 2010 Fund

State Street Bank & Trust SSGA Aged Based 2015 Fund

State Street Bank & Trust SSGA Aged Based 2020 Fund

State Street Bank & Trust SSGA Aged Based 2025 Fund

State Street Bank & Trust SSGA Aged Based 2030 Fund

State Street Bank & Trust SSGA Aged Based 2035 Fund

State Street Bank & Trust SSGA Aged Based 2040 Fund

State Street Bank & Trust SSGA Aged Based 2045 Fund

State Street Bank & Trust SSGA Aged Based 2050 Fund

State Street Bank & Trust SSGA Aged Based 2055 Fund

State Street Bank & Trust Emerging Markets Index Fund

BlackRock Equity Index Fund F

BlackRock Short Term Bond Index Fund

BlackRock Bond Market Index Fund
BlackKRock UPS Strategic Completion Fund

Total common and collective trust investments

United Parcel Service, Inc.
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(c) Description of

Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current

Par, or Maturity Value (d) Cost Value
1,177,334 shares $ 1,177,334
159,481,841  shares 159,481,841
160,659,175
199,402  units ok 81,672,368
2,311,891  units ok 25,123,324
220,410  units ok 11,548,614
1,573,029  units ok 81,657,519
1,195,524  units ok 17,177,290
834,732 units ok 12,447,524
860,655  units ok 12,512,196
25,053,077  units ok 298,231,833
12,701,906  units ok 663,992,152
12,261,541  units ok 519,828,021
3,272,086  units ok 51,993,442
751,099  units ok 12,551,619
7,884,238  units ok 125,698,408
3,095,410  units ok 56,834,823
10,848,960  units ok 180,656,875
1,963,260  units ok 36,981,924
10,633,096  units ok 174,925,066
1,831,770  units ok 34,968,492
4,024,932 units ok 67,679,239
1,813,758  units ok 24,821,273
572,201  units ok 7,792,800
1,744,428  units ok 46,393,064
45,427,173  units ok 1,441,016,558
32,516,664  units ok 335,451,663
6,813,958  units ok 186,167,543
8,037,993 units = 81,082,843
4,589,806,473

14,376,910 shares of

Class A Common Stock ** 1,510,725,752

(Continued)



UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004

FORM 5500, SCHEDULE H, PART IV, LINE 4i — SCHEDULE OF ASSETS (HELD AT END OF YEAR)
AS OF DECEMBER 31, 2013

(c) Description of
Investment Including
Maturity Date, Rate of

Interest, Collateral, (e) Current
(a) (b) Identity of Issue, Borrower, Lessor, or Similar Party Par, or Maturity Value (d) Cost Value
Investments in self-managed fund ok $ 234,684,136
Total investments at fair value $6,495,875,536
*  Various notes receivable from participants Interest rates between

4.00%-10.50% and
maturities ranging up to 15

years ** 36,851,478
Total notes receivable from participants and investments at fair value $6,532,727,014
*  Party-in-interest
**  Cost of information is not requires as all investments are participant-directed (Concluded)
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UPS 401(k) SAVINGS PLAN

EMPLOYER ID NO: 95-1732075

PLAN NO: 004
FORM 5500, SCHEDULE H, PART IV, LINE 4j — SCHEDULE OF REPORTABLE TRANSACTIONS

FOR THE YEAR ENDED DECEMBER 31, 2013

Identity of
Party
Involved

Description of Asset

Series of transactions:

State Street Investment Fund

UPS

State Street Bank Money
Market Fund Government

Short Term

United Parcel Service, Inc.

Class A Stock

Purchase
Price

$245,704,316

Selling
Price

$238,489,536

Cost of
Asset

$238,489,536

Current
Value of
Asset on
Transaction
Date

$484,193,852

Net Gain

$224,079,405

$210,658,158

$147,353,701

$434,737,563

$63,304,457
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