Department of the Treasury

Form 5500 Annual Return/Report of Employee Benefit Plan OMB Nos. 1210-0110

This form is required to be filed for employee benefit plans under sections 104
and 4065 of the Employee Retirement Income Security Act of 1974 (ERISA) and

1210-0089

Internal Revenue Service sections 6057(b) and 6058(a) of the Internal Revenue Code (the Code). 2024

Employee Benefits Security

Department of Labor

Administration

Pension Benefit Guaranty Corporation

» Complete all entries in accordance with
the instructions to the Form 5500.

This Form is Open to Public

Inspection
Part | | Annual Report Identification Information
For calendar plan year 2024 or fiscal plan year beginning 01/01/2024 and ending  12/31/2024
A This return/report is for: D a multiemployer plan D a multiple-employer plan (Filers checking this box must provide participating

employer information in accordance with the form instructions.)

a single-employer plan D a DFE (specify)
B This return/report is: D the first return/report D the final return/report
D an amended return/report D a short plan year return/report (less than 12 months)

C Ifthe plan is a collectively-bargained plan, check here

D Check box if filing under: [] Form 5558
D special extension (enter description)

D automatic extension D the DFVC program

E If this is a retroactively adopted plan permitted by SECURE Act section 201, check here. .. ....................... > D

Part Il

Basic Plan Information—enter all requested information

1a Name of plan

1b Three-digit plan

TLC PROPERTY MANAGEMENT HEALTH AND WELFARE PLAN number (PN) » s01
1c Effective date of plan
11/20/2020
2a Plan sponsor’'s name (employer, if for a single-employer plan) 2b  Employer Identification
Mailing address (include room, apt., suite no. and street, or P.O. Box) Number (EIN)
City or town, state or province, country, and ZIP or foreign postal code (if foreign, see instructions) 20-5323300
TLC PROPERTY MANAGEMENT, LLC. -
2C Plan Sponsor’s telephone
number
KRISTY DICKS 417-839-8539
3811 S WELLER AVE STE A-101 3811 S WELLER AVE STE A-101 2d Business code (see
SPRINGFIELD, MO 65804-5266 SPRINGFIELD, MO 65804-5266 instructions)
531110

Caution: A penalty for the late or incomplete filing of this return/report will be assessed unless reasonable cause is established.

Under penalties of perjury and other penalties set forth in the instructions, | declare that | have examined this return/report, including accompanying schedules,
statements and attachments, as well as the electronic version of this return/report, and to the best of my knowledge and belief, it is true, correct, and complete.

SIGN |Filed with authorized/valid electronic signature. 07/29/2025 KRISTY DICKS
HERE
Signature of plan administrator Date Enter name of individual signing as plan administrator
SIGN |Filed with authorized/valid electronic signature. 07/29/2025 KRISTY DICKS
HERE
Signature of employer/plan sponsor Date Enter name of individual signing as employer or plan sponsor
SIGN
HERE
Signature of DFE Date Enter name of individual signing as DFE
For Paperwork Reduction Act Notice, see the Instructions for Form 5500. Form 5500 (2024)

v. 240311
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3a Plan administrator's name and address Same as Plan Sponsor 3b Administrator’s EIN
3C Administrator’s telephone
number
4 If the name and/or EIN of the plan sponsor or the plan name has changed since the last return/report filed for this plan, 4b EIN
enter the plan sponsor’'s name, EIN, the plan name and the plan number from the last return/report:
a Sponsor's name 4d PN
C Plan Name
5  Total number of participants at the beginning of the plan year 5 I 132
6  Number of participants as of the end of the plan year unless otherwise stated (welfare plans complete only lines 6a(1),
6a(2), 6b, 6¢, and 6d).
a(1) Total number of active participants at the beginning of the plan year ... 6a(1) 132
a(2) Total number of active participants at the end of the plan year ... 63_(2) 103
b Retired or separated participants receiving benefits...........cooiiiiiiii 6b
C Other retired or separated participants entitled to future benefits ..o 6C
d Subtotal. Add iNes BA(2), BB, NG BC...........cuevieeeeeeeeeee ettt e et e et ee et eaeaen 6d 103
e Deceased participants whose beneficiaries are receiving or are entitled to receive benefits. ................cccocoi 6e
f L= I X To I g Tot ol =T Vo TSR PRSPR 6f 103
1) Number of participants with account balances as of the beginning of the plan year (only defined contribution plans 6g(1)
9 [oleTaaT o1 1=t (R (g TS (=Y o ) SRS PPPPRR g
@) Number of participants with account balances as of the end of the plan year (only defined contribution plans
9 [olelaaT o1 1=t (R (g TS (=Y ) SRS UPPP R 69 (2)
h Number of participants who terminated employment during the plan year with accrued benefits that were
1SS thaN 100% VESE. ... ...eeeieititititetet ettt ittt ettt sttt eecs sttt st et es e s st eh et et e bbbt s s e sss s b b eb st etss e cecreaebensans 6h
7  Enter the total number of employers obligated to contribute to the plan (only multiemployer plans complete this item)........ 7
8a If the plan provides pension benefits, enter the applicable pension feature codes from the List of Plan Characteristics Codes in the instructions:
b If the plan provides welfare benefits, enter the applicable welfare feature codes from the List of Plan Characteristics Codes in the instructions:
4A 4B 4D 4E 4F 4H
9a Plan funding arrangement (check all that apply) 9b Plan benefit arrangement (check all that apply)
) Insurance 1) Insurance
2 D Code section 412(e)(3) insurance contracts ) D Code section 412(e)(3) insurance contracts
©) [ Trust 3) [ ] Trust
4 |_| General assets of the sponsor 4) |_| General assets of the sponsor
10 Check all applicable boxes in 10a and 10b to indicate which schedules are attached, and, where indicated, enter the number attached. (See instructions)
a Pension Schedules b General Schedules
(@) D R (Retirement Plan Information) 1) D H (Financial Information)
2 I (Fi ial Inf tion — Small Pl
2 D MB (Multiemployer Defined Benefit Plan and Certain Money @ D (Financial Information —Small Plan)
Purchase Plan Actuarial Information) - signed by the plan 3 A (Insurance Information) — Number Attached __3
actuary 4) @ C (Service Provider Information)
3) D SB (Slngle-Emponer Defined Benefit Plan Actuarial ©) D D (DFE/Participating Plan Information)
Information) - signed by the plan actuary
4 D DCG (Individual Plan Information) — Number Attached (6) D G (Financial Transaction Schedules)

(5) D MEP (Multiple-Employer Retirement Plan Information)
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Part IlI | Form M-1 Compliance Information (to be completed by welfare benefit plans)
11a If the plan provides welfare benefits, was the plan subject to the Form M-1 filing requirements during the plan year? (See instructions and 29 CFR
2520.101-2.) woorvvoeereeeeeeenee e [] Yes [¥ No

If “Yes” is checked, complete lines 11b and 11c.

11b Is the plan currently in compliance with the Form M-1 filing requirements? (See instructions and 29 CFR 2520.101-2.) ........... |:| Yes D No

11c Enter the Receipt Confirmation Code for the 2024 Form M-1 annual report. If the plan was not required to file the 2024 Form M-1 annual report, enter the
Receipt Confirmation Code for the most recent Form M-1 that was required to be filed under the Form M-1 filing requirements. (Failure to enter a valid
Receipt Confirmation Code will subject the Form 5500 filing to rejection as incomplete.)

Receipt Confirmation Code




SCHEDULE A Insurance Information
(Form 5500)

OMB No. 1210-0110

Department of the Treasury This schedule is required to be filed under section 104 of the
Internal Revenue Service Employee Retirement Income Security Act of 1974 (ERISA). 2024
Department of Labor .
Employee Benefits Security Administration » File as an attachment to Form 5500.
Pension Benefit Guaranty Corporation > Insurance companies are required to provide the information This Form is Open to Public
pursuant to ERISA section 103(a)(2). Inspection
For calendar plan year 2024 or fiscal plan year beginning 01/01/2024 and ending  12/31/2024
A Name of plan B Three-digit
TLC PROPERTY MANAGEMENT HEALTH AND WELFARE PLAN plan number (PN) N 501

C Plan sponsor’s name as shown on line 2a of Form 5500
TLC PROPERTY MANAGEMENT, LLC.

D Employer Identification Number (EIN)
20-5323300

Part | Information Concerning Insurance Contract Coverage, Fees, and Commissions Provide information for each contract

on a separate Schedule A. Individual contracts grouped as a unit in Parts Il and Ill can be reported on a single Schedule A.

1 Coverage Information:

(a) Name of insurance carrier
UNITED OF OMAHA LIFE INSURANCE COMPANY

(c) NAIC (d) Contract or (e) Approximate number of Policy or contract year
(b) EIN code identification number persons covered at end of (f) From (9) To
policy or contract year
47-0322111 69868 GOO0OBFJ8 176 01/01/2024 12/31/2024

2 Insurance fee and commission information. Enter the total fees and total commissions paid. List in line 3 the agents, brokers, and other persons in

descending order of the amount paid.

(a) Total amount of commissions paid

(b) Total amount of fees paid

5507

3 Persons receiving commissions and fees. (Complete as many entries as needed to report all persons).

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

TEDRICK EMPLOYEE BENEFITS INC 1129 BROADWAY
PO BOX 983
MOUNT VERNON, IL 62864

(b) Amount of sales and base

Fees and other commissions paid

commissions paid (c) Amount (d) Purpose (e) Organization code

5507

3

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid

(b) Amount of sales and base

commissions paid (c) Amount (d) Purpose (e) Organization code

For Paperwork Reduction Act Notice, see the Instructions for Form 5500.

Schedule A (Form 5500) 2024
v. 240311
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(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(@) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code
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Part Il | Investment and Annuity Contract Information
Where individual contracts are provided, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of

this report.
4 Current value of plan’s interest under this contract in the general account at year end ..................ccccoveveverereerernnnns 4
5 Current value of plan’s interest under this contract in separate accounts at year end................cccoovoveverereuererenerenenenn. 5
6 Contracts With Allocated Funds:
a  State the basis of premium rates P
D Premiums Paid 0 CAMTIET ............ooceceeeeeceee ettt ettt nen s n e s 6b
C  Premiums due but unpaid at the end of the Year ...........c..oo i 6C
d Ifthe carrier, service, or other organization incurred any specific costs in connection with the acquisition or 6d
retention of the contract or policy, enter amOUNt. .............oooiiiiiiii e
Specify nature of costs P
€ Type of contract: (1) D individual policies (2) D group deferred annuity
(3) D other (specify) P
f  If contract purchased, in whole or in part, to distribute benefits from a terminating plan, check here 4 D
7 Contracts With Unallocated Funds (Do not include portions of these contracts maintained in separate accounts)
a Type of contract: 1) D deposit administration (2) D immediate participation guarantee
3) D guaranteed investment (4) D other P
b Balance at the end 0f the PreVIOUS YEAI ................cvvrueuieeeeeeeeeeeeeeeeeeeeeeeeee e eerse e e en e easanasaeaenns | 7b
C Additions: (1) Contributions deposited during the year ...............cccccoco.o...... 7c(1)
(2) Dividends and Credits..............coveveeerrcereeeeeeeeeseeeeeeeeeeee e 7c(2)
(3) Interest credited dUNNG the YEaI..........c.c.ceeeeeeeeeeeeeeeeeeeeeeeeeeeee e 7c(3)
(4) Transferred from SEParate aCCOUNL ............c.cveweueeeueeeeeeeeeeeeeeeeeeeeeeeeeeen 7c(4)
(5) Other (SPECIFY DEIOW) ...ttt 7c(5)
4
(B)TOTAI BAGIONS -...v.cveeee ettt ettt s ettt 7c(6)
d Total of balance and additions (add liNES 7b aNd 7C(B)). ........c.overeeurureeeeeeeeeeeeeeeeeeeee et | 7d
€ Deductions:
(1) Disbursed from fund to pay benefits or purchase annuities during year 7e(1)
(2) Administration charge made by carrier
(3) Transferred to separate account
(4) Other (SPECIfy DEIOW) .......eeiiiiiiiiiiiii e
4
(5) TOAI AEAUGHIONS ...t e ettt eeenen s ee e e 7e(5)
f Balance at the end of the current year (subtract line 7e(5) from ine 7d) ..............coccoovioeireririeeeeeeeeeeee. | 7f
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Part Il | Welfare Benefit Contract Information

If more than one contract covers the same group of employees of the same employer(s) or members of the same employee organizations(s),
the information may be combined for reporting purposes if such contracts are experience-rated as a unit. Where contracts cover individual
employees, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of this report.

8 Benefit and contract type (check all applicable boxes)

a |:| Health (other than dental or vision) b D Dental c D Vision
e B Temporary disability (accident and sickness) B] Long-term disability g D Supplemental unemployment
i |:| Stop loss (large deductible) ] D HMO contract k D PPO contract

m |:| Other (specify) P

d [X Life insurance
h D Prescription drug

I D Indemnity contract

9 Experience-rated contracts:

a Premiums: (1) Amount received ..o 9a(1)
(2) Increase (decrease) in amount due but unpaid ............ccccceeeeeieinnnen.. 9a(2)
(3) Increase (decrease) in unearned premium reserve. .............ccc.coueen... 9a(3)
(8) EAMNEA ((1) # (2) = (3)) vvrveeeeeeeemeeeeeeeeeeesee e eeeeeee e e ee e eeeee e e e e e e e eee et ee et se et sne et | 9a4) 0
b Benefit charges (1) Claims Paid............ccceveveverecerereceeeeees oo 9b(1)
(2) Increase (decrease) in Claim rESEIVES. ........c.covveveeveiveeeeeeeereeieieeenens 9b(2)
(3) Incurred claims (AAd (1) BN (2))...ceerrireereieeeeeeeee e eeeeeeeeeteeee et e e atesteeteseete e eseereeresteseestessenesresreareseearens 9h(3)
(4) ClaiMS CRAIGET. .......eeuiiuiiiieieieieeiete ettt ettt e te e tesseste e neeseeseesesseesessenseseeneeseeseesessesessenseseeneenessesens 9b(4)
C Remainder of premium: (1) Retention charges (on an accrual basis) --
(A) COMMISSIONS .....evivitiieiieierieet ettt ettt sae e eneaneenas 9c(1)(A)
(B) Administrative service or other fees ..........ccccevvvvveiieeeeeeeeeesnne. 9c(1)(B)
(C) Other specific acquisition costs . | 9c(1)(C)
(D) OthEr EXPENSES .......ooveeeeeeeeeeeeeeeeeeeee e eese e enee e eennen 9c(1)(D)
(S LI =TSR 9c(1)(E)
(F) Charges for risks or other contingencies ............coceeeeeveeeeennns 9c(1)(F)
(G) Other retention Charges .............ceweveueveereeeeeeeeeeee e 9c(1)(G)
(H) TOLAI FEEENMEION. ...ttt ettt et sttt seeteeaesee st e b e e eneeseeseeseesessessenseseeneeseesessenen 9c(1)(H)
(2) Dividends or retroactive rate refunds. (These amounts were D paid in cash, or |:| credited.).........ccueeen. 9¢c(2)
d Status of policyholder reserves at end of year: (1) Amount held to provide benefits after retirement............... 9d(1)
(2) ClAIM FESEIVES .....c.vivieeieieteie ettt ettt ettt ettt et et e st e s eae s e ete s e et et e s e st e s eaese et e sees et es e e et enteseseesene st eneseesensennreas 9d(2)
(B) OFNEI TESEIVES .....o.eieeieiete ettt ettt ettt ettt s e e st e et e et e e e s e s e e s enees et e s e es et es e e s enteseseesene et ene e esensennneas 9d(3)
€ Dividends or retroactive rate refunds due. (Do not include amount entered in line 9¢(2).)......ccccvviviiniiiinnennnn. 9e
10 Nonexperience-rated contracts:
a Total premiums or subscription charges paid to Carrier..............occiiiiiii 10a 55058
b If the carrier, service, or other organization incurred any specific costs in connection with the acquisition or
retention of the contract or policy, other than reported in Part |, line 2 above, report amount. ......................... 10b

Specify nature of costs.

Part IV Provision of Information

11 Did the insurance company fail to provide any information necessary to complete Schedule A? .............

D Yes

BNO

12 Ifthe answer to line 11 is “Yes,” specify the information not provided. P




SCHEDULE A Insurance Information

(Form 5500)

OMB No. 1210-0110

Department of the Treasury This schedule is required to be filed under section 104 of the
Internal Revenue Service Employee Retirement Income Security Act of 1974 (ERISA). 2024
Department of Labor .
Employee Benefits Security Administration » File as an attachment to Form 5500.
Pension Benefit Guaranty Corporation > Insurance companies are required to provide the information This Form is Open to Public
pursuant to ERISA section 103(a)(2). Inspection
For calendar plan year 2024 or fiscal plan year beginning 01/01/2024 and ending  12/31/2024
A Name of plan B Three-digit
TLC PROPERTY MANAGEMENT HEALTH AND WELFARE PLAN plan number (PN) N 501

C Plan sponsor’s name as shown on line 2a of Form 5500
TLC PROPERTY MANAGEMENT, LLC.

D Employer Identification Number (EIN)
20-5323300

Part | Information Concerning Insurance Contract Coverage, Fees, and Commissions Provide information for each contract

on a separate Schedule A. Individual contracts grouped as a unit in Parts Il and Ill can be reported on a single Schedule A.

1 Coverage Information:

(a) Name of insurance carrier
UNITED HEALTH CARE

(c) NAIC (d) Contract or (e) Approximate number of Policy or contract year
(b) EIN code identification number persons covered at end of (f) From (9) To
policy or contract year
36-2739571 79413 922620 142 01/01/2024 12/31/2024

2 Insurance fee and commission information. Enter the total fees and total commissions paid. List in line 3 the agents, brokers, and other persons in

descending order of the amount paid.

(a) Total amount of commissions paid

(b) Total amount of fees paid

5886 0
3 Persons receiving commissions and fees. (Complete as many entries as needed to report all persons).
(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid
TEDRICK EMPLOYEE BENEFITS INC 1129 BROADWAY
PO BOX 983
MOUNT VERNON, IL 62864
(b) Amount of sales and base Fees and other commissions paid
commissions paid (c) Amount (d) Purpose (e) Organization code
5889 0| N/A 3
(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid
(b) Amount of sales and base Fees and other commissions paid
commissions paid (c) Amount (d) Purpose (e) Organization code
For Paperwork Reduction Act Notice, see the Instructions for Form 5500. Schedule A (Form 5500) 2024

v. 240311
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(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(@) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code
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Part Il | Investment and Annuity Contract Information
Where individual contracts are provided, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of

this report.
4 Current value of plan’s interest under this contract in the general account at year end ..................ccccoveveverereerernnnns 4
5 Current value of plan’s interest under this contract in separate accounts at year end................cccoovoveverereuererenerenenenn. 5
6 Contracts With Allocated Funds:
a  State the basis of premium rates P
D Premiums Paid 0 CAMTIET ............ooceceeeeeceee ettt ettt nen s n e s 6b
C  Premiums due but unpaid at the end of the Year ...........c..oo i 6C
d Ifthe carrier, service, or other organization incurred any specific costs in connection with the acquisition or 6d
retention of the contract or policy, enter amOUNt. .............oooiiiiiiii e
Specify nature of costs P
€ Type of contract: (1) D individual policies (2) D group deferred annuity
(3) D other (specify) P
f  If contract purchased, in whole or in part, to distribute benefits from a terminating plan, check here 4 D
7 Contracts With Unallocated Funds (Do not include portions of these contracts maintained in separate accounts)
a Type of contract: 1) D deposit administration (2) D immediate participation guarantee
3) D guaranteed investment (4) D other P
b Balance at the end 0f the PreVIOUS YEAI ................cvvrueuieeeeeeeeeeeeeeeeeeeeeeeeee e eerse e e en e easanasaeaenns | 7b
C Additions: (1) Contributions deposited during the year ...............cccccoco.o...... 7c(1)
(2) Dividends and Credits..............coveveeerrcereeeeeeeeeseeeeeeeeeeee e 7c(2)
(3) Interest credited dUNNG the YEaI..........c.c.ceeeeeeeeeeeeeeeeeeeeeeeeeeeee e 7c(3)
(4) Transferred from SEParate aCCOUNL ............c.cveweueeeueeeeeeeeeeeeeeeeeeeeeeeeeeen 7c(4)
(5) Other (SPECIFY DEIOW) ...ttt 7c(5)
4
(B)TOTAI BAGIONS -...v.cveeee ettt ettt s ettt 7c(6)
d Total of balance and additions (add liNES 7b aNd 7C(B)). ........c.overeeurureeeeeeeeeeeeeeeeeeeee et | 7d
€ Deductions:
(1) Disbursed from fund to pay benefits or purchase annuities during year 7e(1)
(2) Administration charge made by carrier
(3) Transferred to separate account
(4) Other (SPECIfy DEIOW) .......eeiiiiiiiiiiiii e
4
(5) TOAI AEAUGHIONS ...t e ettt eeenen s ee e e 7e(5)
f Balance at the end of the current year (subtract line 7e(5) from ine 7d) ..............coccoovioeireririeeeeeeeeeeee. | 7f
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Part Il | Welfare Benefit Contract Information

If more than one contract covers the same group of employees of the same employer(s) or members of the same employee organizations(s),
the information may be combined for reporting purposes if such contracts are experience-rated as a unit. Where contracts cover individual
employees, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of this report.

8 Benefit and contract type (check all applicable boxes)

a |:| Health (other than dental or vision) b B] Dental c D Vision
e D Temporary disability (accident and sickness) D Long-term disability g D Supplemental unemployment
i |:| Stop loss (large deductible) ] D HMO contract k D PPO contract

m |:| Other (specify) P

d D Life insurance
h D Prescription drug

I D Indemnity contract

9 Experience-rated contracts:

a Premiums: (1) Amount received ..o 9a(1)
(2) Increase (decrease) in amount due but unpaid ............ccccceeeeeieinnnen.. 9a(2)
(3) Increase (decrease) in unearned premium reserve. .............ccc.coueen... 9a(3)
(8) EAMNEA ((1) # (2) = (3)) vvrveeeeeeeemeeeeeeeeeeesee e eeeeeee e e ee e eeeee e e e e e e e eee et ee et se et sne et | 9a4) 0
b Benefit charges (1) Claims Paid............ccceveveverecerereceeeeees oo 9b(1)
(2) Increase (decrease) in Claim rESEIVES. ........c.covveveeveiveeeeeeeereeieieeenens 9b(2)
(3) Incurred claims (AAd (1) BN (2))...ceerrireereieeeeeeeee e eeeeeeeeeteeee et e e atesteeteseete e eseereeresteseestessenesresreareseearens 9h(3) 0
(4) ClaiMS CRAIGET. .......eeuiiuiiiieieieieeiete ettt ettt e te e tesseste e neeseeseesesseesessenseseeneeseeseesessesessenseseeneenessesens 9b(4)
C Remainder of premium: (1) Retention charges (on an accrual basis) --
(A) COMMISSIONS .....evivitiieiieierieet ettt ettt sae e eneaneenas 9c(1)(A)
(B) Administrative service or other fees ..........ccccevvvvveiieeeeeeeeeesnne. 9c(1)(B)
(C) Other specific acquisition costs . | 9c(1)(C)
(D) OthEr EXPENSES .......ooveeeeeeeeeeeeeeeeeeeee e eese e enee e eennen 9c(1)(D)
(S LI =TSR 9c(1)(E)
(F) Charges for risks or other contingencies ............coceeeeeveeeeennns 9c(1)(F)
(G) Other retention Charges .............ceweveueveereeeeeeeeeeee e 9c(1)(G)
(H) TOLAI FEEENMEION. ...ttt ettt et sttt seeteeaesee st e b e e eneeseeseeseesessessenseseeneeseesessenen 9c(1)(H)
(2) Dividends or retroactive rate refunds. (These amounts were D paid in cash, or |:| credited.).........ccueeen. 9¢c(2)
d Status of policyholder reserves at end of year: (1) Amount held to provide benefits after retirement............... 9d(1)
(2) ClAIM FESEIVES .....c.vivieeieieteie ettt ettt ettt ettt et et e st e s eae s e ete s e et et e s e st e s eaese et e sees et es e e et enteseseesene st eneseesensennreas 9d(2)
(B) OFNEI TESEIVES .....o.eieeieiete ettt ettt ettt ettt s e e st e et e et e e e s e s e e s enees et e s e es et es e e s enteseseesene et ene e esensennneas 9d(3)
€ Dividends or retroactive rate refunds due. (Do not include amount entered in line 9¢(2).)......ccccvviviiniiiinnennnn. 9e
10 Nonexperience-rated contracts:
a Total premiums or subscription charges paid to Carrier..............occiiiiiii 10a 54252
b If the carrier, service, or other organization incurred any specific costs in connection with the acquisition or
retention of the contract or policy, other than reported in Part |, line 2 above, report amount. ......................... 10b

Specify nature of costs.
FEES PAID TO CARRIER

Part IV Provision of Information

11 Did the insurance company fail to provide any information necessary to complete Schedule A? .............

D Yes

BNO

12 Ifthe answer to line 11 is “Yes,” specify the information not provided. P




SCHEDULE A
(Form 5500)

Department of the Treasury
Internal Revenue Service

Department of Labor

Employee Benefits

Security Administration

Pension Benefit Guaranty Corporation

Insurance Information

This schedule is required to be filed under section 104 of the
Employee Retirement Income Security Act of 1974 (ERISA).

» File as an attachment to Form 5500.

» Insurance companies are required to provide the information

OMB No. 1210-0110

2024

This Form is Open to Public

pursuant to ERISA section 103(a)(2). Inspection
For calendar plan year 2024 or fiscal plan year beginning 01/01/2024 and ending  12/31/2024
A Name of plan B Three-digit
TLC PROPERTY MANAGEMENT HEALTH AND WELFARE PLAN plan number (PN) > 501

C Plan sponsor’s name as shown on line 2a of Form 5500

TLC PROPERTY MANAGEMENT, LLC.

20-5323300

D Employer Identification Number (EIN)

Part |

Information Concerning Insurance Contract Coverage, Fees, and Commissions Provide information for each contract
on a separate Schedule A. Individual contracts grouped as a unit in Parts Il and Ill can be reported on a single Schedule A.

1 Coverage Information:

(a) Name of insurance carrier
VSP VISION CARE

(c) NAIC (d) Contract or (e) Approximate number of Policy or contract year
(b) EIN code identification number persons covered at end of (f) From (9) To
policy or contract year
36-3560825 32395 30086078 67 01/01/2024 12/31/2024

2 Insurance fee and commission information. Enter the total fees and total commissions paid. List in line 3 the agents, brokers, and other persons in
descending order of the amount paid.

(a) Total amount of commissions paid

(b) Total amount of fees paid

3 Persons receiving commissions and fees. (Complete as many entries as needed to report all persons).

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

TEDRICK EMPLOYEE BENEFITS INC

1129 BROADWAY
PO BOX 983
MOUNT VERNON, IL 62864

(b) Amount of sales and base
commissions paid

Fees and other commissions paid

(c) Amount

(d) Purpose

(e) Organization code

N/A

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

(b) Amount of sales and base
commissions paid

Fees and other commissions paid

(c) Amount

(d) Purpose

(e) Organization code

For Paperwork Reduction Act Notice, see the Instructions for Form 5500.

Schedule A (Form 5500) 2024
v. 240311



Schedule A (Form 5500) 2024 Page2—| 1

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(@) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code

(a) Name and address of the agent, broker, or other person to whom commissions or fees were paid

Fees and other commissions paid (e)
(b) Amount of sales and base Organization
commissions paid (c) Amount (d) Purpose code
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Part Il | Investment and Annuity Contract Information
Where individual contracts are provided, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of

this report.
4 Current value of plan’s interest under this contract in the general account at year end ..................ccccoveveverereerernnnns 4
5 Current value of plan’s interest under this contract in separate accounts at year end................cccoovoveverereuererenerenenenn. 5
6 Contracts With Allocated Funds:
a  State the basis of premium rates P
D Premiums Paid 0 CAMTIET ............ooceceeeeeceee ettt ettt nen s n e s 6b
C  Premiums due but unpaid at the end of the Year ...........c..oo i 6C
d Ifthe carrier, service, or other organization incurred any specific costs in connection with the acquisition or 6d
retention of the contract or policy, enter amOUNt. .............oooiiiiiiii e
Specify nature of costs P
€ Type of contract: (1) D individual policies (2) D group deferred annuity
(3) D other (specify) P
f  If contract purchased, in whole or in part, to distribute benefits from a terminating plan, check here 4 D
7 Contracts With Unallocated Funds (Do not include portions of these contracts maintained in separate accounts)
a Type of contract: 1) D deposit administration (2) D immediate participation guarantee
3) D guaranteed investment (4) D other P
b Balance at the end 0f the PreVIOUS YEAI ................cvvrueuieeeeeeeeeeeeeeeeeeeeeeeeee e eerse e e en e easanasaeaenns | 7b
C Additions: (1) Contributions deposited during the year ...............cccccoco.o...... 7c(1)
(2) Dividends and Credits..............coveveeerrcereeeeeeeeeseeeeeeeeeeee e 7c(2)
(3) Interest credited dUNNG the YEaI..........c.c.ceeeeeeeeeeeeeeeeeeeeeeeeeeeee e 7c(3)
(4) Transferred from SEParate aCCOUNL ............c.cveweueeeueeeeeeeeeeeeeeeeeeeeeeeeeeen 7c(4)
(5) Other (SPECIFY DEIOW) ...ttt 7c(5)
4
(B)TOTAI BAGIONS -...v.cveeee ettt ettt s ettt 7c(6)
d Total of balance and additions (add liNES 7b aNd 7C(B)). ........c.overeeurureeeeeeeeeeeeeeeeeeeee et | 7d
€ Deductions:
(1) Disbursed from fund to pay benefits or purchase annuities during year 7e(1)
(2) Administration charge made by carrier
(3) Transferred to separate account
(4) Other (SPECIfy DEIOW) .......eeiiiiiiiiiiiii e
4
(5) TOAI AEAUGHIONS ...t e ettt eeenen s ee e e 7e(5)
f Balance at the end of the current year (subtract line 7e(5) from ine 7d) ..............coccoovioeireririeeeeeeeeeeee. | 7f
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Part Il | Welfare Benefit Contract Information

If more than one contract covers the same group of employees of the same employer(s) or members of the same employee organizations(s),
the information may be combined for reporting purposes if such contracts are experience-rated as a unit. Where contracts cover individual
employees, the entire group of such individual contracts with each carrier may be treated as a unit for purposes of this report.

8 Benefit and contract type (check all applicable boxes)

a |:| Health (other than dental or vision) b D Dental c @ Vision
e D Temporary disability (accident and sickness) D Long-term disability g D Supplemental unemployment
i |:| Stop loss (large deductible) ] D HMO contract k D PPO contract

m |:| Other (specify) P

d D Life insurance
h D Prescription drug
I D Indemnity contract

9 Experience-rated contracts:

a Premiums: (1) Amount received ..o 9a(1)
(2) Increase (decrease) in amount due but unpaid ............ccccceeeeeieinnnen.. 9a(2)
(3) Increase (decrease) in unearned premium reserve. .............ccc.coueen... 9a(3)
(8) EAMNEA ((1) # (2) = (3)) vvrveeeeeeeemeeeeeeeeeeesee e eeeeeee e e ee e eeeee e e e e e e e eee et ee et se et sne et | 9a4) 0
b Benefit charges (1) Claims Paid............ccceveveverecerereceeeeees oo 9b(1)
(2) Increase (decrease) in Claim rESEIVES. ........c.covveveeveiveeeeeeeereeieieeenens 9b(2)
(3) Incurred claims (AAd (1) BN (2))...ceerrireereieeeeeeeee e eeeeeeeeeteeee et e e atesteeteseete e eseereeresteseestessenesresreareseearens 9h(3)
(4) ClaiMS CRAIGET. .......eeuiiuiiiieieieieeiete ettt ettt e te e tesseste e neeseeseesesseesessenseseeneeseeseesessesessenseseeneenessesens 9b(4)
C Remainder of premium: (1) Retention charges (on an accrual basis) --
(A) COMMISSIONS .....evivitiieiieierieet ettt ettt sae e eneaneenas 9c(1)(A)
(B) Administrative service or other fees ..........ccccevvvvveiieeeeeeeeeesnne. 9c(1)(B)
(C) Other specific acquisition costs . | 9c(1)(C)
(D) OthEr EXPENSES .......ooveeeeeeeeeeeeeeeeeeeee e eese e enee e eennen 9c(1)(D)
(S LI =TSR 9c(1)(E)
(F) Charges for risks or other contingencies ............coceeeeeveeeeennns 9c(1)(F)
(G) Other retention Charges .............ceweveueveereeeeeeeeeeee e 9c(1)(G)
(H) TOLAI FEEENMEION. ...ttt ettt et sttt seeteeaesee st e b e e eneeseeseeseesessessenseseeneeseesessenen 9c(1)(H)
(2) Dividends or retroactive rate refunds. (These amounts were D paid in cash, or |:| credited.).........ccueeen. 9¢c(2)
d Status of policyholder reserves at end of year: (1) Amount held to provide benefits after retirement............... 9d(1)
(2) ClAIM FESEIVES .....c.vivieeieieteie ettt ettt ettt ettt et et e st e s eae s e ete s e et et e s e st e s eaese et e sees et es e e et enteseseesene st eneseesensennreas 9d(2)
(B) OFNEI TESEIVES .....o.eieeieiete ettt ettt ettt ettt s e e st e et e et e e e s e s e e s enees et e s e es et es e e s enteseseesene et ene e esensennneas 9d(3)
€ Dividends or retroactive rate refunds due. (Do not include amount entered in line 9¢(2).)......ccccvviviiniiiinnennnn. 9e
10 Nonexperience-rated contracts:
a Total premiums or subscription charges paid to Carrier..............occiiiiiii 10a 9815
b If the carrier, service, or other organization incurred any specific costs in connection with the acquisition or
retention of the contract or policy, other than reported in Part |, line 2 above, report amount. ......................... 10b

Specify nature of costs.
TOTAL PAYMENTS MADE TO CARRIER

Part IV Provision of Information

11 Did the insurance company fail to provide any information necessary to complete Schedule A? .............

D Yes

BNO

12 Ifthe answer to line 11 is “Yes,” specify the information not provided. P




H H H OMB No. 1210-0110
SCHEDULE C Service Provider Information °
(Form 5500)
Department of the Treasury This schedule is required to be filed under section 104 of the Employee 2024
Internal Revenue Service Retirement Income Security Act of 1974 (ERISA).
Department of Lab .
Employee B:r?:ﬁtrsnggczrityaAg:ninis\ra\ion P File as an attachment to Form 5500. This Form is Open to Public
Pension Benefit Guaranty Corporation Inspectlon.
For calendar plan year 2024 or fiscal plan year beginning 01/01/2024 and ending  12/31/2024
A Name of plan B Three-digit
TLC PROPERTY MANAGEMENT HEALTH AND WELFARE PLAN plan number (PN) > 501
C Plan sponsor’s name as shown on line 2a of Form 5500 D Employer Identification Number (EIN)
TLC PROPERTY MANAGEMENT, LLC. 20-5323300

Part | | Service Provider Information (see instructions)

You must complete this Part, in accordance with the instructions, to report the information required for each person who received, directly or indirectly,
$5,000 or more in total compensation (i.e., money or anything else of monetary value) in connection with services rendered to the plan or the person's
position with the plan during the plan year. If a person received only eligible indirect compensation for which the plan received the required disclosures,
you are required to answer line 1 but are not required to include that person when completing the remainder of this Part.

1 Information on Persons Receiving Only Eligible Indirect Compensation
a Check "Yes" or "No" to indicate whether you are excluding a person from the remainder of this Part because they received only eligible

indirect compensation for which the plan received the required disclosures (see instructions for definitions and conditions)
No

b If you answered line 1a “Yes,” enter the name and EIN or address of each person providing the required disclosures for the service providers who
received only eligible indirect compensation. Complete as many entries as needed (see instructions).

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

For Paperwork Reduction Act Notice, see the Instructions for Form 5500. Schedule C (Form 5500) 2024
v. 240311
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(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation

(b) Enter name and EIN or address of person who provided you disclosures on eligible indirect compensation
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2.

Information on Other Service Providers Receiving Direct or Indirect Compensation. Except for those persons for whom you
answered “Yes” to line 1a above, complete as many entries as needed to list each person receiving, directly or indirectly, $5,000 or more in total compensation
(i.e., money or anything else of value) in connection with services rendered to the plan or their position with the plan during the plan year. (See instructions).

() Enter name and EIN or address (see instructions)

PO BOX 30546
SALT LAKE CITY, UT 84130

(h)

(d)

Enter direct
compensation paid
by the plan. If none,
enter -0-.

(e)
Did service provider
receive indirect

compensation? (sources

other than plan or plan
sponsor)

®)

Did indirect compensation
include eligible indirect
compensation, for which the
plan received the required
disclosures?

(9)

Enter total indirect
compensation received by
service provider excluding

eligible indirect
compensation for which you
answered “Yes” to element
(f). If none, enter -0-.

3856

Did the service
provider give you a
formula instead of
an amount or
estimated amount?

UMR, INC.
39-1995276
(b) (c)
Service Relationship to
Code(s) |employer, employee
organization, or
person known to be
a party-in-interest
12 CLAIMS
PROCESSING

95798

Yes No D

Yes D No E

Yes D No B]

() Enter name and EIN or address (see instructions)

TEDRICK EMPLOYEE BENEFITS INC

1129 BROADWAY
PO BOX 983
MOUNT VERNON, IL 62864

(9)

(h)

36-4178615
(b) (c)
Service Relationship to
Code(s) |employer, employee

organization, or  |by

(d)

Enter direct
compensation paid

(e)

receive indirect

Did service provider

()
Did indirect compensation
include eligible indirect
compensation, for which the

Enter total indirect
compensation received by
service provider excluding

Did the service

provider give you a

formula instead of
an amount or

the plan. If none,

compensation? (sources
other than plan or plan

plan received the required

eligible indirect

estimated amount?

person known to be enter -0-.
a party-in-interest sponsor) disclosures? compensation for which you
answered “Yes” to element
(). If none, enter -0-.
55 BROKER 35970 0
YesD No YesD NOB YesD No
(a) Enter name and EIN or address (see instructions)

(b) (c) (d) (e) (f) (9) (h)
Service Relationship to Enter direct Did service provider Did indirect compensation Enter total indirect Did the service
Code(s) |employer, employee | compensation paid receive indirect include eligible indirect compensation received by |provider give you a

compensation? (sources | compensation, for which the | service provider excluding | formula instead of
an amount or

organization, or
person known to be
a party-in-interest

by the plan. If none,

enter -0-.

other than plan or plan
sponsor)

plan received the required
disclosures?

eligible indirect

compensation for which you

answered “Yes” to element
(). If none, enter -0-.

estimated amount?

Yes D No D

Yes D No D

Yes D No D
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Part | | Service Provider Information (continued)

3. If you reported on line 2 receipt of indirect compensation, other than eligible indirect compensation, by a service provider, and the service provider is a fiduciary
or provides contract administrator, consulting, custodial, investment advisory, investment management, broker, or recordkeeping services, answer the following
questions for (a) each source from whom the service provider received $1,000 or more in indirect compensation and (b) each source for whom the service
provider gave you a formula used to determine the indirect compensation instead of an amount or estimated amount of the indirect compensation. Complete as
many entries as needed to report the required information for each source.

(a) Enter service provider name as it appears on line 2 (b) Service Codes (c) Enter amount of indirect
(see instructions) compensation
UMR, INC 3856
nter name an address) of source of indirect compensation escribe the indirect compensation, including any
d) Ent d EIN (add f f indirect ti e) D ibe the indirect tion, includi

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.

UMR, INC. PO BOX 30546 NO FORMULA USED. CLAIMS PROCESSING,
SALT LAKE CITY, UT 84130 COMMISSION.
39-1995276
(a) Enter service provider name as it appears on line 2 (b) Service Codes (c) Enter amount of indirect
(see instructions) compensation
(d) Enter name and EIN (address) of source of indirect compensation (e) Describe the indirect compensation, including any

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.

(a) Enter service provider name as it appears on line 2 (b) Service Codes (c) Enter amount of indirect
(see instructions) compensation
(d) Enter name and EIN (address) of source of indirect compensation (e) Describe the indirect compensation, including any

formula used to determine the service provider’s eligibility
for or the amount of the indirect compensation.
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‘ Part Il | Service Providers Who Fail or Refuse to Provide Information

4 Provide, to the extent possible, the following information for each service provider who failed or refused to provide the information necessary to complete

this Schedule.

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide

(a) Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(c) Describe the information that the service provider failed or refused to
provide

() Enter name and EIN or address of service provider (see
instructions)

(b) Nature of
Service
Code(s)

(C) Describe the information that the service provider failed or refused to
provide




Schedule C (Form 5500) 2024 Page 6 -

Part Ill | Termination Information on Accountants and Enrolled Actuaries (see instructions)
(complete as many entries as needed)

a Name: b EIN:

C  Position:

d Address: € Telephone:
Explanation:

a Name: b EIN:

C  Position:

d Address: € Telephone:
Explanation:

a Name: b EIN:

C Position:

d Address: € Telephone:
Explanation:

a Name: b EIN:

C  Position:

d Address: € Telephone:
Explanation:

a Name: b EIN:

C  Position:

d Address: € Telephone:

Explanation:
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TLC Property Management, LLC.

TLC Property Management, LLC.
3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

TLC Property Management Health and Welfare Plan
Plan Document

Amended and Restated March 01, 2023
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TLC Property Management Health and Welfare Plan

INTRODUCTION

TLC Property Management, LLC. ("Company"), a Limited Liability Company, hereby amends and restates, effective as of March 01, 2023, an
"employee welfare benefit plan," as defined in Section 3(1) of the Employee Retirement Income Security Act of 1974 ("ERISA") known as the TLC
Property Management Health and Welfare Plan (hereinafter the "Plan"), originally established November 01, 2020, the terms of which are set
forth in this Plan document and the Welfare Program documents. Effective as of January 01, the TLC Property Management Health and Welfare
Plan, Plan number 501, became administered as a single program or arrangement. The Plan provides for the payment or reimbursement of
certain benefits for Eligible Employees (and certain eligible dependents of such Employees) , as well as such other trades or businesses
designated by a proper officer of the Employer that include, but are not limited to: Dental, Vision, Voluntary Life insurance, Voluntary AD&D, Self-
Insured Group Medical, Voluntary Life/AD&D, Voluntary Short-term Disability, Voluntary Long-Term Disability and Medical Spending Account
benefits.

The purpose of this Plan document is to set forth the essential terms and provisions of the Plan and to consolidate and combine into a single Plan
document certain Welfare Programs maintained by the Employer, and to provide Participants and their beneficiaries with the benefits described
herein and in the Welfare Programs which are incorporated into this Plan. Notwithstanding the number and types of benefits incorporated
hereunder, the Plan is, and shall be treated as, a single benefit plan to the extent permitted under ERISA. The Plan is intended to meet all
applicable requirements of ERISA, as well as rulings and regulations issued thereunder. Terms that are capitalized are defined in the Article titled:
"Definitions".

Contributions are made by the Employer and Eligible Employees. These contributions are based on the amount of insurance premiums and costs
necessary to provide the coverage under the Plan. The level of Employee contributions is established by the Employer annually. All group benefits
underwritten by an Insurance Company are paid solely from the general assets of the Insurance Company. All group benefits self-funded by the
Employer are paid solely from the general assets of the Employer.

The payment of all benefits under the Plan is expressly subject to all the provisions, including amendments, of this Plan document, as well as the
terms and conditions of the Welfare Programs, including amendments/riders to said Welfare Programs (the terms of which are incorporated
herein by reference).

In the event that the provisions of any Welfare Program conflict with the provisions of this Plan document or any other Welfare Program, the Plan
Administrator shall, in its discretion, interpret the terms and purpose of the Plan so as to resolve any conflict. However, the terms of this Plan
document may not increase the rights of a Participant or a Participant's beneficiary to benefits available under any Welfare Program.



I. ARTICLE - DEFINITIONS

01.

02.

03.

04.

05.

06.

07.
08.

"Claims Administrator" shall mean the person responsible for benefits administration under a Welfare Program. In
the case of an insured Welfare Program, the Claims Administrator shall mean the Insurance Company.

"Eligible Employee" shall mean:

a. An Employee who satisfies the eligibility provisions of the Article titled "Benefits", Section 01, including the
eligibility provisions of the applicable component benefit program; or

b. An Employee who is classified on the Employer's books and records as a variable hour, seasonal, or part-time
Employee of the Employer or another class of Employee other than a Full-time Employee ("Variable
Employee"), but only if such Variable Employee also is:

1. Determined by the Employer to average at least 30 hours per week during an "applicable measurement
period" determined consistent with the PPACA, which shall consist of an "initial measurement period" and
each "standard measurement period," respectively; and

2. Designated by the Employer as an "Eligible Employee" for any given "stability period," as specified by the
Employer to avoid penalties under the PPACA or otherwise, which "stability periods" shall consist of an
"initial stability period" and each "standard stability period," respectively.

Notwithstanding any provision in the Plan to the contrary, a Variable Employee who is determined to be an
Eligible Employee as provided in this Section shall be eligible solely for group medical and such other Welfare
Program benefits provided for under the Policy or Welfare Program document applicable therein.

A Variable Employee's "initial measurement period" shall mean the first full Twelve (12) months of such
Variable Employee's employment with the Employer measured from the first day of the month coinciding with
or next following date of hire.

Notwithstanding the foregoing, the "standard measurement period" may vary slightly from year to year, as
determined by the Plan Administrator, subject to the following requirements:

i. The standard measurement period will be a period of Twelve (12) months, which will begin on November
01 and end October 31;
ii. The administrative period between the end of the standard measurement period and the beginning of the
associated stability period will be 60 days; and
iii. The standard measurement period will be applied on a uniform and consistent basis for most Employees.

A Variable Employee's "initial stability period" shall mean the Twelve (12) month period beginning on the first
day of the month coinciding with or next following the administrative period, not to exceed the first day of the
month following the 13th full month of employment.

The "standard stability period" shall mean the Twelve (12) month period beginning on January 01 of each year
and ending December 31 of each year, which period may overlap the initial stability period for each Variable
Employee.

Notwithstanding the foregoing, any Employee who works, or is expected to work on a regular basis, less than
30 hours a week will not be an "Eligible Employee" pursuant to this Section. However, eligibility may be
determined based on the measurement method stated above and applied to Variable Hour Employees, which
may result in eligibility to participate in the Plan, as pursuant to the rules defined in this Section.

"Dependent" shall include:

= any Child of a Participant who is covered under an Insurance Contract, as defined in the Contract or under the
Affordable Care Act,

s any individual who qualifies as a dependent under an Insurance Contract for purposes of coverage under that
Contract only, or

s any child of a Plan Participant who is determined to be an alternate recipient under a qualified medical child
support order under ERISA Sec. 609, shall be considered a Dependent under this Plan.

"Employee", except as otherwise defined in a Welfare Program, shall mean any individual who is employed by the
Employer as a common-law employee as shown on applicable payroll records

In addition, the term "Employee" shall not include any individual who, in good faith, is classified as an independent
contractor by the Employer, even if such individual is later determined by any governmental agency or court to
have been a common law employee of the Employer. Employees of TLC Property Management, LLC., and such other
trades or businesses designated by a proper officer of the Employer are specifically included or excluded as
Employees hereunder as such officer shall reasonably determine in good faith.

"Employer" shall mean TLC Property Management, LLC., a Limited Liability Company and its successors and
assigns.

"Entry Date" means the date on which an Eligible Employee has satisfied the enrollment requirements of this Plan
or such Welfare Program, as specified by the Plan Administrator, and becomes a Participant in this Plan or such
Welfare Program.

"ERISA" shall mean the Employee Retirement Income Security Act of 1974, as amended.

"Grandfathered Health Plan Status" as permitted by the PPACA regulations, a grandfathered health plan can
preserve certain basic health coverage that was already in effect when the law was enacted. The PPACA allows
health plans that existed on March 23, 2010, to be grandfathered, and thus, be exempt from some of the new law's
provisions, for as long as it maintains the "grandfathered" status under the applicable regulations.
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Example: Grandfathered Plan - is not required to include preventive health services without any cost sharing. But
the plan must comply with certain other protections in the Affordable Care Act, ie, the elimination of lifetime limits
on essential health benefits.

"Insurance Company" or "Insurance Companies" means any Insurance Company licensed to do business in the
State of the Employer and/or such other States in which the Employer does business, with which the Employer has
entered into a contract for the purposes of providing benefits under the Plan.

"Participant" means an Eligible Employee who has satisfied the enrollment requirements of this Plan or a Welfare
Program, as specified by the Plan Administrator, and is eligible to receive the benefits of this Plan or such Welfare
Program.

"Plan" shall refer to the TLC Property Management Health and Welfare Plan, as amended.

"Plan Administrator" shall refer to the Employer, unless the Employer has designated another person, committee
or entity to act in its place, as provided in the Section titled: "Named Fiduciaries".

"Plan Year" means the 12-month period beginning January 01 and ending December 31. The Plan Year shall be the
coverage period for the Benefits provided for under this Plan. In the event a Participant commences participation
during a Plan Year, then the initial coverage period shall be that portion of the Plan Year commencing on such
Participant's entry date and ending on the last day of such Plan Year.

"Policy" or "Policies" shall mean the insurance contracts, as such contract or contracts may be amended or
replaced with other insurance contracts, issued to the Employer by an Insurance Company or Companies (or such
other contracts between the Employer and a benefit provider) for the purpose of providing benefits under the Plan.
All such Policies (or contracts), the terms of which are incorporated herein by reference, shall be considered a part
of this Plan.

"PPACA" means the Patient Protection and Affordable Care Act, as amended.

"Rule of Parity" Employer option to treat an employee who has a break of service (no credited hours of service for
a minimum of 4 weeks) that was longer than the employees period of service immediately preceding the break, as a
new hire upon return to active service. I.E., if the employee only worked credited hours for 4 weeks, then had a
break in service for 6 weeks, the employee is treated as a new hire.

"Special Unpaid Leave" shall mean unpaid leave subject to FMLA, USERRA or on account of jury duty, as
applicable to the look-back measurement method under ACA rules.

"Spouse" means a person legally married to a Participant under state law, including common law spouses, unless
legally separated by court decree; provided, however, that the Plan Administrator may require the Participant to
provide evidence of marriage, which may include a marriage certificate or other official documentation satisfactory
to the Plan Administrator. The Plan Administrator has the sole and absolute authority to determine an individual's
status as a spouse of a Participant for the purposes of the Plan, and any such determination shall be final, binding
and conclusive on all parties ever claiming an interest in the Plan. Spouse shall also mean "domestic partner" if
designated by the Plan Administrator; provided, however, that the Plan Administrator may require the Participant to
provide evidence of the domestic partnership, which may include an affidavit or other official documentation
satisfactory to the Plan Administrator.

"Summary Plan Description" shall mean the document that describes the specific benefits under the Plan. The
Summary Plan Description, as amended or as restated from time to time, shall be considered a part of the Plan, and
is incorporated herein by reference.

"Welfare Program" shall mean each item identified in Appendix A, as it may be updated from time to time. The
terms of each Welfare Program, as they may be set out in the Policies, contracts, or other documents with respect
to the Welfare Program, shall form a part of this Plan in the same manner as if all the terms and provisions thereof
were included in this Plan document.

Any Welfare Programs and the corresponding Appendix A will also include any and all amendments, or replacement
plans or documents, and summaries, policies, and contracts, if any, for such period(s) during which the document is
in effect. Any amendment or replacement of any of the documents comprising the Welfare Programs and of
Appendix A, may be certified by a duly authorized officer of the Company, and may be updated as required, without
any need to amend this document.



Il. ARTICLE - BENEFITS

01.

02.

Eligibility and Participation. The eligibility and participation requirements for each Welfare Program are stated in
the applicable Policy or Welfare Program document.

An Eligible Employee with respect to the Plan is any Employee who is eligible to participate in one or more of the
component Welfare Programs in accordance with the terms and conditions of the Plan (including the terms of the
applicable component Welfare Program).

Where the eligibility and / or participation requirements are not stated in the Policy or Welfare Program document,
the following eligibility and / or participation requirements shall apply.

Every Employee who is regularly scheduled to work a minimum of 30 hours per week or 130 hours per month is an
Eligible Employee.

An Eligible Employee may become a Participant in a Welfare Program by satisfying the enrollment requirements
specified by the Plan Administrator.

An Eligible Employee shall become a participant on the first day of the month following any applicable waiting
period, determined by benefit or classification.

Other individuals, such as an Eligible Employee’s spouse, children, or other designated member, may be eligible to
participate in and receive benefits under one or more of the Welfare Programs due to their relationship to an Eligible
Employee. Information about such eligibility and coverage is found in the applicable Policy or Welfare Program
Documents.

With respect to any waiting period for initial enrollment under any Welfare Program, the Plan Administrator may
provide for the crediting of prior service for Employees of participating employers involved in an acquisition, merger
or similar transaction with the Employer .

Termination of Participation. Participation under the Plan shall cease when the Participant ceases to participate
in all Welfare Programs. An individual's coverage under the Plan may be terminated by the Plan Administrator for
cause. "Cause" shall be determined by the Plan Administrator in its sole discretion, and includes but is not limited to
submission of a fraudulent claim under any Welfare Program.

Subject to the terms and conditions of any applicable Welfare Plan, if an Eligible Employee stops working, and is
rehired or resumes providing services to the Employer, he or she may enter (or reenter) the Plan when he or she
once again meets the eligibility requirements set forth within this Plan. This period during which the individual either
is not an Employee or provides no services to the Employer is called a "break-in-service," as determined by the Plan
Administrator consistent with the PPACA, and the regulations issued thereunder. The provisions below of the
subsection titled: "Break-in-Service of 13 Weeks or More" and the subsection titled: "Break-in-Service of Less Than
13 Weeks" shall apply only to the extent PPACA applies to the benefits provided by the applicable Welfare Programs
or as otherwise determined by the Plan Administrator.

Notwithstanding the foregoing, Participation under the Plan shall cease upon the latest of the following two dates:
(a) the last day of FMLA leave as required by law, or (b) the day the participant no longer qualifies as an Eligible
Employee and have exhausted all approved personal leave, sick leave, vacation leave or short term disability leave
as determined by the Employer, but in no event later than the date on which long term disability benefits
commence.

a. Break-in-Service of 13 Weeks or More

If an Eligible Employee terminates employment OR he or she otherwise provides no services to the Employer
during any thirteen (13) week (or longer) period, such individual will be treated as new Employee for purposes
of eligibility for the Plan (and any corresponding Welfare Program) upon any subsequent resumption of
services with the Employer (as determined by the Plan Administrator consistent with PPACA, "resumption of
services"), and the provisions of the Section titled: "Eligible Employee" will apply.

b. Break-in-Service of Less Than 13 Weeks
1. Did NOT Reach an Entry Date Prior to the Break-in-Service

Subject to the eligibility provisions of the Section titled: "Eligible Employee", if an Eligible Employee
ceases to provide services to the Employer prior to reaching any Entry Date and then returns to work
after a break-in-service of less than 13 weeks, such individual will be considered eligible to enter the Plan
upon the later of the date (a) of the resumption of services (in which case the provisions of the subsection
titled: "Reach an Entry Date Prior to the Break-in-Service" below will apply), or (b) the Eligible Employee
has completed the requirements to become an Eligible Employee, determined by disregarding any break-
in-service (in which case the provisions of the Section titled: "Eligible Employee" will apply).

2. Reach an Entry Date Prior to the Break-in-Service

Subject to the eligibility provisions of the Section titled: "Eligible Employee", but regardless of any prior
election/waiver of coverage during such Plan Year, anyone who was an Eligible Employee prior to a break-
in-service of less than 13 weeks will be considered eligible to enter (or reenter) the Plan upon resumption
of services. Such individual will be offered coverage under the Plan as soon as administratively
practicable, but in no event later than the first day of the calendar month following his or her resumption
of services as an Eligible Employee; provided however, that anyone subject to this Section who returns to
work must elect to participate and re-enroll in the Plan as soon as administratively practicable, but in no
event later than 30 days following his or her resumption of services as an Eligible Employee.
Notwithstanding the foregoing, if anyone returns during a stability period in which he or she was treated
as an Eligible Employee and the Employer previously made the individual an offer of coverage with
respect to the entire stability period which was declined, the Employer shall not be required to make a
new offer of coverage for the remainder of the ongoing stability period due to an Eligible Employee's
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04.

resumption of services.

The Employer or Plan Administrator may establish such other procedures, rules and guidelines to
administer (or otherwise interpret) the eligibility or rehire provisions of this Plan, including, but not limited
to, rules with respect to special unpaid leave or Rule of Parity, which procedures, rules or guidelines are
incorporated into this Plan by reference.

Benefits. Participants shall receive benefits under the Welfare Programs. Benefits shall be determined exclusively
by the terms of the Welfare Programs, including eligibility for coverage, levels and amounts of coverage, the terms
and conditions of coverage and when coverage begins and terminates. Benefits will be paid solely in the form and in
the amount set forth under the Welfare Programs.

All of the benefits under the Plan are described in more detail in the Policies and Welfare Programs, the terms of
which are incorporated herein and made a part hereof by reference. In the case of any conflict between the terms of
the Plan document and the terms of the Policies or Welfare Programs, the terms of the Policies or Welfare Programs
(as applicable) shall control.

Funding. The terms of each Welfare Program shall govern the amount and timing of any Participant contribution
required to be made by the Employee. Nothing herein requires an Employer to contribute to or under any Welfare
Program, or to maintain any fund or segregate any amount for the benefit of any Participant or his or her
beneficiary, except to the extent specifically required under the terms of a Welfare Program. No Participant or
beneficiary shall have any right to, or interest in the assets of the Employer. To the extent any insurer pays
dividends, rebates, demutualization proceeds, or similar payments, such amounts shall be paid to and considered
the sole property of the Employer to the extent permitted by PPACA or other law, unless the Employer elects to
contribute such amounts to the Plan.



Ill. ARTICLE - ADMINISTRATION OF THE PLAN

01.

02.

03.

Named Fiduciaries.
The following persons or entities are named fiduciaries under the Plan:

TLC Property Management, LLC.
3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

The following shall be the Plan Administrator:

TLC Property Management, LLC.
3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

The Plan Administrator shall be solely responsible for the administration of the Plan, unless this function is explicitly
delegated to another named fiduciary under this article. The Employer may, from time to time, duly appoint another
person, committee, or entity to be the Plan Administrator. In the absence of such appointment, the Employer shall
serve as the Plan Administrator.

The Employer may enter into an agreement with an insurance company for the purpose of insuring all or part of the
benefits under the Plan and for administering certain benefits provided by the Plan. However, the Insurance
Company shall only be a fiduciary with respect to the Plan to the extent that the Insurance Company exercises any
discretionary authority or control with respect to the management of the Plan, or exercises any authority or control
with respect to management or disposition of assets, renders investment advice for a fee or other compensation,
direct or indirect, with respect to any monies or other property of the Plan, or has any authority or responsibility to
do so, has any discretionary authority or responsibility in the administration of the Plan, or otherwise agrees to be a
fiduciary with respect to the Plan.

Any person or group of persons may serve in more than one fiduciary capacity with respect to the Plan. Any named
fiduciary hereunder may, pursuant to such other formal procedures as it shall establish, designate persons
(including third party administrators) other than the named fiduciaries to carry out its fiduciary responsibilities
under the Plan.

mplet i i i ibilities. It is intended that this Plan shall allocate to
each named fiduciary individual responsibility for the prudent execution of the functions assigned to each. The
performance of such responsibilities shall be deemed a several assignment and not a joint assignment. No
responsibility is intended to be shared by two (2) or more of such fiduciaries, unless such sharing shall be provided
by a specific provision of the Plan. Whenever one named fiduciary is required by the Plan to follow the directions of
another named fiduciary, the two shall not be deemed to have been assigned a shared responsibility. The fiduciary
giving the direction shall be deemed to have that action as its sole responsibility, and the responsibility of the
fiduciary receiving such direction shall be to follow the direction insofar as such direction is on its face proper under
the Plan and applicable law.

Plan Administrator. The administration of the Plan is under the supervision of the Plan Administrator. It is the
principal duty of the Plan Administrator to see that the Plan is carried out, in accordance with its terms, for the
exclusive benefit of persons entitled to participate in the Plan without discriminating among them. The Plan
Administrator has full power to administer and interpret the Plan in all of its details, subject to applicable
requirements of law. For this purpose, except to the extent otherwise provided under the terms of any Welfare
Program, the Plan Administrator's powers include, but are not limited to, the following authority, in addition to all
other powers provided by this Plan:

a. The authority to make and enforce such rules and regulations as it deems necessary or proper for the efficient
administration of the Plan, including the establishment of claims procedures;

b. The Plan Administrator shall have complete discretion to interpret the provisions of the Plan, including but not
limited to determinations regarding eligibility for participation in and coverage under the Plan and the types
and amounts of benefits payable under the Plan, and to make all necessary findings of fact. The Plan
Administrator's interpretations in good faith shall be final and conclusive on all persons claiming benefits under
the Plan. Decisions by the Plan Administrator may not be overturned unless found by a court to be arbitrary
and capricious and to have no reasonable foundation;

c. The authority to appoint such agents, counsel, accountants, consultants and other persons as may be required
to assist in administering the Plan;

d. The authority to allocate and delegate its responsibilities under the Plan, and to designate other persons to
carry out any of its responsibilities under the Plan; and

e. The authority to enter into any and all contracts and agreements for carrying out the terms of this Plan and for
the administration of the Plan, and to do all acts as the Plan Administrator, in its sole discretion, may deem
necessary or advisable. Such contracts and agreements shall be binding and conclusive on the parties hereto
and anyone claiming benefits hereunder.

Notwithstanding the foregoing, to the extent the benefits under any Welfare Program are provided under a fully
insured arrangement, the Insurance Company for such program shall have the responsibility for determining
entitlement to benefits under the program and prescribing the claims procedures to be followed by Participants and
beneficiaries thereunder. The Insurance Company will act as a named fiduciary with respect to the Plan and will
have the full power to interpret and apply the terms of any insured Welfare Program as they relate to benefits
provided thereunder.

Benefits under the Plan will be paid only if the Plan Administrator decides, in its sole and absolute discretion, that
payment is merited pursuant to the terms of the Plan. Notwithstanding the foregoing, any claim which arises under
a Policy is not subject to review under this Plan, and the Plan Administrator's authority does not extend to any



matter as to which any other person or entity is empowered to make determinations under the Policy or documents
evidencing such arrangement.

04. Disclaimer of Liability. Except as otherwise provided under Sections 404 through 409 of ERISA, neither the
Employer, nor any person designated to carry out fiduciary responsibilities pursuant to this Section of the Plan, shall
be liable for any act, or failure to act, that is made in good faith pursuant to the provisions of the Plan.

All Plan fiduciaries who are also employees or officers of the Plan Administrator or any Employer shall be fully
indemnified by the Employer against all liabilities, costs, and expenses (including but not limited to reasonable
attorneys' fees and costs) imposed upon them in connection with any action, suit, or proceeding to which he or she
may be a party by reason of being a Plan fiduciary and arising out of any act, or failure to act, that constitutes or is
alleged to constitute a breach of such person's responsibilities in connection with the Plan, unless such act or failure
to act is determined to be due to gross negligence or willful misconduct.

Unless liability is otherwise provided under Section 405 of ERISA, a fiduciary shall not be liable for any act or
omission of any other party to the extent that (a) such responsibility was properly allocated to such other party as a
named fiduciary, or (b) such other party has been properly designated to carry out such responsibility pursuant to
the procedures set forth above.

05. Reliance on Tables, Etc. In administering the Plan, the Plan Administrator is entitled, to the extent permitted by
law, to rely on all tables, valuations, certificates, opinions and reports which are furnished by accountants, counsel
or other experts employed or engaged by the Plan Administrator.

06. Expenses. The proper expenses of the Plan Administrator, including the compensation of its agents, will be paid by
the Plan if not paid by the Employer.



IV. ARTICLE - AMENDMENT AND TERMINATION

01.

02.

03.

Modification and Amendment. The Plan may be modified or amended at any time by the Employer. Such
modification or amendment shall be effective as of the date of the requisite Employer approval, or at such other
date as the Employer shall designate.

The Welfare Programs may be modified or amended at any time by a proper officer of the Employer, provided that
any Policy may only be modified or amended with the agreement of the issuing Insurance Company. Such
modification or amendment shall be effective as of the date of the requisite approval, or at such other date as the
Employer and, if applicable, Insurance Company shall designate.

Termination. The Plan may be terminated at any time by the Employer. Such termination shall be binding on all
Plan Participants.

Conflict. Any conflict arising between the terms of this Plan document and the terms of the Summary Plan
Description with respect to the provisions of this Article shall be resolved in favor of this Plan document.



V. ARTICLE - CLAIMS PROCEDURES FOR PPACA EXEMPT PLANS

01. General. For purposes of determination of the amount of, and entitlement to, benefits of an insured Welfare
Program provided under a Policy provided by an Insurance Company, the Insurance Company is the named fiduciary
under the Plan, with the full power to interpret and apply the terms of the Plan as they relate to the benefits
provided under the Policy.

For purposes of determining the amount of, and entitlement to, benefits under a self-funded Welfare Program
provided through the Company's general assets, the Plan Administrator is the named fiduciary under the Plan, with
the full power to make factual determinations and to interpret and apply the terms of the Plan as they relate to the
benefits provided through a self-funded arrangement.

To obtain benefits from an insured or self-funded Welfare Program, the Participant must follow the claims
procedures prescribed under the applicable Welfare Program. /n the event that (i) a self-funded Welfare
Program does not prescribe a claims procedure for benefits that satisfies the requirements of Section
503 of ERISA, or (ii) the Plan Administrator determines that the claims procedures described ina self-
funded Welfare Program shall not apply, and (iii) a self-funded Welfare Program is not subject to the
Patient Protection and Affordable Care Act ("PPACA"), the claims procedure described in this Article
shall apply with respect to such self-funded Welfare Program. If the self-funded Welfare Program is subject
to PPACA, the claims procedure applicable to such self-funded Welfare Program is described in the Article titled:
"Claims Procedures for Plans Subject to PPACA".

02. Non-Group Health Claims; Disability Claims.

a. Time for Decision on a Claim. A claim shall be filed in writing with the Plan Administrator and decided within
45 days by the Plan Administrator. If special circumstances require an extension of time to review the claim, a
maximum of two 30- day extensions will be permitted. A claimant will be notified of the need for an extension,
including the circumstances requiring the extension and the date a decision is expected, prior to the end of the
initial 45-day period. A claimant will receive notice of any second extension prior to the expiration of the first
30-day extension period. The notice(s) of extension will specifically explain the standards on which entitlement
to a benefit is based, the unresolved issues that prevent a decision on the claim, and any additional
information needed to resolve those issues. If additional information is required from a claimant, such claimant
will have 45 days to provide such information. The deadline for making a decision on the claim will then be
extended for 45 days or, if shorter, for the length of time it takes the claimant to provide the additional
information.

b. Notification of Adverse Determination. Written notice of the decision on such claim shall be furnished
promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an
adverse benefit determination will be provided in writing or electronically, and will include all of the
following that pertain to the determination: (1) the specific reason or reasons for the adverse
determination; (2) reference to the specific Plan provisions on which the determination is based; (3) a
description of any additional material or information necessary for the claimant to perfect the claim and
an explanation of why such material or information is necessary; (4) a description of the Plan’s review
procedures and the time limits applicable to such procedures, including a statement of the claimant's
right to bring a civil action under Section 502(a) of ERISA following an adverse benefit determination on
review; (5) if an internal rule, guideline, protocol, or other similar criterion was relied upon in making the
adverse determination, either the specific rule, guideline, protocol, or other similar criterion; or a
statement that such a rule, guideline, protocol, or other similar criterion was relied upon in making the
adverse determination and that a copy of such rule, guideline, protocol, or other criterion will be provided
free of charge to the claimant upon request; and (6) if the adverse benefit determination is based on a
medical necessity or experimental treatment or similar exclusion or limit, either an explanation of the
scientific or clinical judgment for the determination, applying the terms of the Plan to the claimant's
medical circumstances, or a statement that such explanation will be provided free of charge upon
request.

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse benefit determination; (2)
reference to the specific Plan provisions on which the determination is based; (3) a description of any
additional material or information necessary for the claimant to perfect the claim and an explanation of
why such material or information is necessary; (4) a description of the Plan’s review procedures and the
time limits applicable to such procedures, including a statement of the claimant's right to bring a civil
action under Section 502(a) of ERISA following an adverse benefit determination on review and a
description of any limitation period within which the suit must be filed including the exact date the
limitation period ends; (5) a discussion of the decision, which will include an explanation of the basis for
disagreeing with or not following: (i) the views presented by the claimant to the Plan of health care
professionals treating the claimant and vocational professionals who evaluated the claimant; (ii) the
views of medical or vocational experts whose advice was obtained on behalf of the Plan in connection
with a claimant's adverse benefit determination, without regard to whether the advice was relied upon in
making the benefit determination; and (iii) a disability determination regarding the claimant presented
by the claimant to the Plan made by the Social Security Administration; (6) if the adverse benefit
determination is based on a medical necessity or experimental treatment or similar exclusion or limit,
either an explanation of the scientific or clinical judgment for the determination, applying the terms of the
Plan to the claimant's medical circumstances, or provide a statement that such explanation will be
provided free of charge upon request; (7) either the specific internal rules, guidelines, protocols,
standards or other similar criteria of the Plan relied upon in making the adverse determination or,
alternatively, provide a statement that such rules, guidelines, protocols, standards or other similar
criteria of the Plan do not exist; and (8) a statement that the claimant is entitled to receive, upon request
and free of charge, reasonable access to, and copies of, all documents, records, and other information
relevant to the claimant's claim for benefits.



In the case of a claim for disability benefits filed under this Plan after April 1, 2018, the term "adverse
benefit determination" also means any rescission of disability coverage with respect to a participant or
beneficiary (whether or not, in connection with the rescission, there is an adverse effect on any particular
benefit at that time). For this purpose, the term "rescission" means a cancellation or discontinuance of
coverage that has retroactive effect, except to the extent it is attributable to a failure to timely pay
required premiums or contributions towards the cost of coverage.

c. Right to Review, A claimant may review all pertinent documents and may request a review by the Plan
Administrator of such decision denying the claim. Any such request must be filed in writing with the Plan
Administrator within 180 days after receipt by the claimant of written notice of the decision. A failure to file a
request for review within 180 days will constitute a waiver of the claimant’s right to request a review of the
denial of the claim. Such written request for review shall contain all additional information that the claimant
wishes the Plan Administrator to consider.

d. Review Procedures. During the review process, the Plan Administrator will provide: (i) claimants the
opportunity to submit written comments, documents, records, and other information relating to the claim for
benefits; (ii) that a claimant shall be provided, upon request and free of charge, reasonable access to, and
copies of, all documents, records, and other information relevant to the claimant's claim for benefits; (iii) for a
review that takes into account all comments, documents, records, and other information submitted by the
claimant relating to the claim, without regard to whether such information was submitted or considered in the
initial benefit determination; (iv) for a review that does not afford deference to the initial adverse benefit
determination and that is conducted by an appropriate named fiduciary of the Plan who is neither the
individual who made the adverse benefit determination that is the subject of the appeal, nor the subordinate
of such individual; (v) that, in deciding an appeal of any adverse benefit determination that is based in whole
or in part on any new or additional evidence, such evidence will be provided to the claimant sufficiently in
advance of the date on which the notice of adverse benefit determination on review is to be provided, so as to
give the claimant reasonable opportunity to respond to the new evidence prior to that date; (vi) that, in
deciding an appeal of any adverse benefit determination that is based in whole or in part on a medical
judgment, including determinations with regard to whether a particular treatment, drug, or other item is
experimental, investigational, or not medically necessary or appropriate, the appropriate named fiduciary shall
consult with a health care professional who has appropriate training and experience in the field of medicine
involved in the medical judgment; (vii) for the identification of medical or vocational experts whose advice was
obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without regard
to whether the advice was relied upon in making the benefit determination; and (viii) that the health care
professional engaged for purposes of a consultation shall be an individual who is neither an individual who was
consulted in connection with the adverse benefit determination that is the subject of the appeal, nor the
subordinate of any such individual;

e. Time for Decision on Review. Written notice of the decision on review shall be furnished to the claimant
within 45 days following the receipt of the request for review. If an extension is necessary due to special
circumstances, the claimant will be given a written notice of the required extension prior to the expiration of
the initial 45-day period. The notice will indicate the circumstances requiring the extension and the date by
which the Plan Administrator expects to render a decision. The extension may be for up to 45 additional days.

f. Notification of Determination on Review. Written notice of the decision on such claim shall be furnished
promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an
adverse benefit determination will be provided in writing or electronically, and will include all of the
following that pertain to the determination: (1) the specific reason or reasons for the adverse
determination; (2) reference to the specific Plan provisions on which the benefit determination is based;
(3) a statement that the claimant is entitled to receive, upon request and free of charge, reasonable
access to, and copies of, all documents, records, and other information relevant to the claimant's claim
for benefits; (4) a statement describing any voluntary appeal procedures offered by the Plan and the
claimant's right to obtain the information about such procedures, and a statement of the claimant's right
to bring an action under section 502(a) of ERISA ; (5) if an internal rule, guideline, protocol, or other
similar criterion was relied upon in making the adverse determination, either the specific rule, guideline,
protocol, or other similar criterion; or a statement that such rule, guideline, protocol, or other similar
criterion was relied upon in making the adverse determination and that a copy of the rule, guideline,
protocol, or other similar criterion will be provided free of charge to the claimant upon request; (6) if the
adverse benefit determination is based on a medical necessity or experimental treatment or similar
exclusion or limit, either an explanation of the scientific or clinical judgment for the determination,
applying the terms of the Plan to the claimant's medical circumstances, or a statement that such
explanation will be provided free of charge upon request; and (7) the following statement: "You and your
plan may have other voluntary alternative dispute resolution options, such as mediation. One way to find
out what may be available is to contact your local U.S. Department of Labor Office and your State
insurance regulatory agency."

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, in a culturally and linguistically
appropriate manner, and will include all of the following that pertain to the determination: (1) the specific
reason or reasons for the adverse determination; (2) reference to the specific Plan provisions on which
the benefit determination is based; (3) a statement that the claimant is entitled to receive, upon request
and free of charge, reasonable access to, and copies of, all documents, records, and other information
relevant to the claimant's claim for benefits; (4) a statement describing any voluntary appeal procedures
offered by the Plan and the claimant's right to obtain the information about such procedures, and a
statement of the claimant's right to bring an action under section 502(a) of ERISA; (5) a discussion of the
decision, including an explanation of the basis for disagreeing with or not following: (A) the views
presented by the claimant to the Plan of health care professionals treating the claimant and vocational
professionals who evaluated the claimant; (B) the views of medical or vocational experts whose advice
was obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without
regard to whether the advice was relied upon in making the benefit determination; and (C) a disability
determination regarding the claimant presented by the claimant to the Plan made by the Social Security
Administration; (6) if the adverse benefit determination is based on a medical necessity or experimental



treatment or similar exclusion or limit, either an explanation of the scientific or clinical judgment for the
determination, applying the terms of the Plan to the claimant's medical circumstances, or a statement
that such explanation will be provided free of charge upon request; and (7) either the specific internal
rules, guidelines, protocols, standards or other similar criteria of the Plan relied upon in making the
adverse determination or, alternatively, a statement that such rules, guidelines, protocols, standards or
other similar criteria of the Plan do not exist.

If ten percent or more of the population residing in the county (in which a claims notice is sent) is literate
only in the same non-English language, as determined in guidance published by the Secretary, the
Employer must: (i) provide assistance with filing claims and appeals in that non-English language, (ii)
upon request, provide a notice in that non-English language to the claimant; and (iii) include a non-
English statement in the English version of the notice on how to access the non-English language services
provided by the Plan.

g. Legal Remedies.

i. A suit under Section 502(a) of ERISA may be filed only after these review procedures have been
exhausted and only if filed within the earlier of 90 days or a limitation period listed in the plan, after the
final decision is provided.

ii. If the Plan fails to strictly adhere to these claims review procedure requirements with respect to a claim
for disability benefits filed under this Plan after April 1, 2018, the claimant is deemed to have exhausted
the administrative remedies available under the Plan, except as provided in the paragraph below.
Accordingly, the claimant is entitled to pursue any available remedies under Section 502(a) of ERISA on
the basis that the Plan failed to provide a reasonable claims procedure that would yield a decision on the
merits of the claim. If a claimant chooses to pursue remedies under Section 502(a) of ERISA under such
circumstances, the claim or appeal is deemed denied on review without the exercise of discretion by an
appropriate fiduciary.

iii. Except as provided in the paragraph above, the administrative remedies available under the Plan with
respect to a claim for disability benefits filed under this Plan after April 1, 2018, will not be deemed
exhausted based on de minimis violations that do not cause, and are not likely to cause, prejudice or
harm to the claimant so long as the Plan demonstrates that the violation was for good cause or due to
matters beyond the control of the Plan and that the violation occurred in the context of an ongoing, good
faith exchange of information between the Plan and the claimant. This exception is not available if the
violation is part of a pattern or practice of violations by the Plan. The claimant may request a written
explanation of the violation from the Plan, and the Plan must provide such explanation within 10 days,
including a specific description of its basis, if any, for asserting that the violation should not cause the
administrative remedies available under the Plan to be deemed exhausted. If a court rejects the
claimant's request for immediate review under the preceding paragraph on the basis that the Plan met
the standards for the exception under this paragraph, the claim shall be considered as re-filed on appeal
upon the Plan's receipt of the decision of the court. Within a reasonable time after the receipt of the
decision, the Plan shall provide the claimant with notice of the resubmission.

03. Group Health Claims.

a. Pre-Service Claim Determinations. When a covered person requests a medical necessity determination
prior to receiving care, the Claims Administrator will notify the covered person of the determination within 15
days after receiving the request. However, if more time is needed due to matters beyond the Claims
Administrator's control, the Claims Administrator will notify the individual of this fact within 30 days after
receiving the request. This notice will include the date a determination can be expected. If more time is
needed because necessary information is missing from the covered person's request, the notice will also
specify what information is needed, and the covered person must provide the specified information to the
Claims Administrator within 45 days after receiving the notice. The determination period will be suspended on
the date the Claims Administrator sends such a notice of missing information, and the determination period
will resume on the date the covered person responds to the notice, or 45 days after the covered person's
receipt of the notice, whichever is sooner.

If the determination periods above involve urgent care services, or in the opinion of a physician with
knowledge of the covered person's health condition, would cause severe pain that cannot be managed without
the requested services, the Claims Administrator will make the pre-service determination on an expedited
basis. The Claims Administrator will notify the covered person of the expedited determination within 72 hours
after receiving the request. However, if necessary information is missing from the request, the Claims
Administrator will notify the individual of that fact within 24 hours after receiving the request, specifying what
additional information is needed. The covered person must provide the specified information to the Claims
Administrator within a reasonable amount of time, not to exceed 48 hours. The Claims Administrator will notify
the individual of the expedited benefit determination within 48 hours after the individual responds to the
notice. Expedited determinations may be provided orally, followed within 3 days by written or electronic
notification.

b. Concurrent Claim Determinations. When an ongoing course of treatment, to be provided over a period of
time or a number of treatments, has been approved for a covered person and there is a subsequent reduction
or termination of such period of time or number of treatments (other than by the amendment or termination of
the Welfare Program), such reduction or termination is considered an adverse benefit determination. The
Claims Administrator shall notify the claimant of such reduction or termination at a time sufficiently in advance
of the reduction or termination to allow the claimant to appeal and obtain a determination on review before
the benefit is reduced or terminated.

When an ongoing course of treatment has been approved for a covered person and the person requests an
extension of the course of treatment, such a request is deemed to be a claim involving urgent care. The
covered person must request a concurrent medical necessity determination at least 24 hours prior to the
expiration of the approved period of time or number of treatments. The Claims Administrator will notify the
covered person of the determination within 24 hours after receiving the request.

c. Post-Service Claim Determinations. When a covered person requests a claim determination after services



have been rendered, the Claims Administrator will notify the covered person of the determination within 30
days after receiving the request. However, if more time is needed to make a determination due to matters
beyond the Claims Administrator's control, the Claims Administrator will notify the individual of this fact within
45 days after receiving the request. This notice will include the date a determination can be expected. If more
time is needed because necessary information is missing from the covered person's request, the notice will
also specify what information is needed, and the covered person must provide the specified information to the
Claims Administrator within 45 days after receiving the notice. The determination period will be suspended on
the date the Claims Administrator sends such a notice of missing information, and the determination period
will resume on the date the individual responds to the notice, or 45 days after the covered person's receipt of
the notice, whichever is sooner.

d. Notice of Adverse Determination. Every notice of an adverse benefit determination will be provided in
writing or electronically, and will include all of the following that pertain to the determination: (1) the specific
reason or reasons for the adverse determination; (2) reference to the specific Plan or Welfare Program
provisions on which the determination is based; (3) a description of any additional material or information
necessary to perfect the claim and an explanation of why such material or information is necessary; (4) a
description of the Plan's review procedures and the time limits applicable, including a statement of a
claimant's rights to bring a civil action under Section 502(a) of ERISA following an adverse benefit
determination on appeal; (5) a statement that upon request and free of charge, the following will be provided:
a copy of any internal rule, guideline, protocol or other similar criterion that was relied upon in making the
adverse determination regarding the claim, and an explanation of the scientific or clinical judgment for a
determination that is based on a medical necessity, experimental treatment or other similar exclusion or limit;
and (6) in the case of a claim involving urgent care, a description of the expedited review process applicable to
such claim.

e. Appeal of Denied Claim.

1. First Level of Appeal. If a covered person's claim is denied in whole or in part, then the claimant may
appeal that decision directly to the Claims Administrator. A request for reconsideration should be made
as soon as practicable following receipt of the denial and in no event later than 180 days after receiving
the denial. If a covered person's circumstances warrant an expedited appeals procedure, then the
covered person should contact the Claims Administrator immediately. The claimant will be asked to
explain, in writing, why he or she believes the claim should have been processed differently and to
provide any additional material or information necessary to support the claim. Following review, the
Claims Administrator will issue a decision on review.

Subject to the other provisions of this Article, the Claims Administrator's review will be processed in
accordance with the following time frames: (a) 72 hours in the case of an urgent care claim; (b) 30 days
in the case of a pre-service claim; (c) before a treatment ends or is reduced in the case of a concurrent
care claim involving a reduced or terminated course of treatment; (d) 24 hours in the case of a
concurrent care claim that is a request for extension involving urgent care; or (e) 60 days in the case of a
post-service Claim.

2. Second Level of Appeal. If, after exhausting the first level of appeal with the Claims Administrator, a
claimant is still not satisfied with the result, he or she (or the claimant's designee) may appeal the claim
directly to the Employer. Appeals will not be considered by the Employer unless and until the claimant
has first exhausted all claims procedures with the Claims Administrator. The appeal must be initiated in
writing within 180 days after the Claims Administrator's final decision on review. As part of the appeal
process, a claimant has the right to submit additional proof of entitlement to benefits and to examine any
pertinent documents relating to the claim.

In the normal case, the Employer will make a determination on the basis of the documents and written
statements already submitted. However, the Employer may require or permit submission of additional
written information. After considering all the evidence before it, the Employer will issue a final decision
on appeal.

The Employers decision on appeal will be conclusive and binding on the claimant and all other parties.
Claims appeals will be processed in accordance with the same timeframes as set forth in this Section.

f. Notice of Benefit Determination on Appeal. Every notice of a determination on appeal will be provided in
writing or electronically and, if an adverse determination, will include: (1)the specific reason or reasons for the
adverse determination; (2) reference to the specific Plan or Welfare Program provisions on which the
determination is based; (3) a statement that the individual is entitled to receive, upon request and free of
charge, reasonable access to and copies of all documents, records, and other Relevant Information as defined
below; (4) a statement describing any voluntary appeal procedures offered by the Plan and any claimant's
right to bring an action under ERISA Section 502(a); (5) a statement that upon request and free of charge, the
following will be provided: a copy of any internal rule, guideline, protocol or other similar criterion that was
relied upon in making the adverse determination regarding the appeal, and an explanation of the scientific or
clinical judgment for a determination that is based on a medical necessity, experimental treatment or other
similar exclusion or limit; and (6) a statement that claimant may have other voluntary alternative dispute
resolution options such as mediation and that one way to find out what may be available is to contact the local
U.S. Department of Labor office and state insurance regulatory agency. Any action under ERISA Section 502(a)
may be filed only after the Plan's appeal procedures described above have been exhausted and only if the
action is filed within 90 days after the final decision is provided.

Relevant Information is any document, record, or other information that (a) was relied upon in making the
benefit determination; (b) was submitted, considered, or generated in the course of making the benefit
determination, without regard to whether such document, record, or other information was relied upon in
making the benefit determination; (c) demonstrates compliance with the administrative processes and
safeguards required by federal law in making the benefit determination; or (d) constitutes a statement of
policy or guidance with respect to the Plan concerning the denied treatment option or benefit for the
claimant's diagnosis, without regard to whether such advice or statement was relied upon in making the
benefit determination.

g. Review Procedures on Appeal. In the conduct of any review, the following will apply:



. No deference will be afforded to the initial adverse determination;

. The review will be conducted by an appropriate named fiduciary who is neither the individual who made
the adverse benefit determination that is the subject of the appeal, nor the subordinate of such
individual;

. In deciding an appeal that is based in whole or in part on a medical judgment, the fiduciary shall consult
with a health care professional who has appropriate training and experience in the field of medicine
involved in the medical judgment;

. Any medical or vocational experts whose advice was obtained on behalf of the Plan in connection with an
adverse determination will be identified, without regard to whether the advice was relied upon in making
the determination;

. Any health care professional consulted in making a medical judgment shall be an individual who was
neither consulted with in connection with the adverse determination that is the subject of the appeal, nor
the subordinate of any such individual; and

. In the case of a claim involving urgent care, an expedited review process will be available pursuant to
which (a) a request for an expedited appeal may be submitted orally or in writing by the claimant, and (b)
all necessary information, including the Plan's determination on review, shall be submitted between the
Plan and the claimant by telephone, facsimile or other available similarly expeditious method.



VI. ARTICLE - CLAIMS PROCEDURES FOR PLANS SUBJECT TO PPACA

01.

02.

General. For purposes of determination of the amount of, and entitlement to, benefits of an insured Welfare
Program provided under a Policy provided by an Insurance Company Policy, the Insurance Company is the named
fiduciary under the Plan, with the full power to interpret and apply the terms of the Plan as they relate to the
benefits provided under the Policy.

For purposes of determining the amount of, and entitlement to, benefits under a self-funded Welfare Program
provided through the Company's general assets, the Plan Administrator is the named fiduciary under the Plan, with
the full power to make factual determinations and to interpret and apply the terms of the Plan as they relate to the
benefits provided through the self-funded arrangement.

To obtain benefits from an insured or self-funded Welfare Program, the Participant must follow the claims
procedures prescribed under the applicable Welfare Program. /n the event that (i) a self-funded Welfare
Program does not prescribe a claims procedure for benefits that satisfies the requirements of Section
503 of ERISA, or (ii) the Plan Administrator determines that the claims procedures described ina self-
funded Welfare Program shall not apply, and (iii)a self-funded Welfare Program is subject to PPACA,
the claims procedure described in this Article shall apply with respect to such self-funded Welfare
Program. If a self-funded Welfare Program is not subject to PPACA, the claims procedure applicable to such self-
funded Welfare Program is described in the Article titled: "Claims Procedures for PPACA Exempt Plans".

Non-Group Health Claims; Disability Claims.

a. Time for Decision on a Claim. A claim shall be filed in writing with the Plan Administrator and decided within
45 days by the Plan Administrator. If special circumstances require an extension of time to review the claim, a
maximum of two 30- day extensions will be permitted. A claimant will be notified of the need for an extension,
including the circumstances requiring the extension and the date a decision is expected, prior to the end of the
initial 45-day period. A claimant will receive notice of any second extension prior to the expiration of the first
30-day extension period. The notice(s) of extension will specifically explain the standards on which entitlement
to a benefit is based, the unresolved issues that prevent a decision on the claim, and any additional
information needed to resolve those issues. If additional information is required from a claimant, such claimant
will have 45 days to provide such information. The deadline for making a decision on the claim will then be
extended for 45 days or, if shorter, for the length of time it takes the claimant to provide the additional
information.

b. Notification of Adverse Determination. Written notice of the decision on such claim shall be furnished
promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an
adverse benefit determination will be provided in writing or electronically, and will include all of the
following that pertain to the determination: (1) the specific reason or reasons for the adverse
determination; (2) reference to the specific Plan provisions on which the determination is based; (3) a
description of any additional material or information necessary for the claimant to perfect the claim and
an explanation of why such material or information is necessary; (4) a description of the Plan’s review
procedures and the time limits applicable to such procedures, including a statement of the claimant's
right to bring a civil action under Section 502(a) of ERISA following an adverse benefit determination on
review; (5) if an internal rule, guideline, protocol, or other similar criterion was relied upon in making the
adverse determination, either the specific rule, guideline, protocol, or other similar criterion; or a
statement that such a rule, guideline, protocol, or other similar criterion was relied upon in making the
adverse determination and that a copy of such rule, guideline, protocol, or other criterion will be provided
free of charge to the claimant upon request; and (6) if the adverse benefit determination is based on a
medical necessity or experimental treatment or similar exclusion or limit, either an explanation of the
scientific or clinical judgment for the determination, applying the terms of the Plan to the claimant's
medical circumstances, or a statement that such explanation will be provided free of charge upon
request.

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse benefit determination; (2)
reference to the specific Plan provisions on which the determination is based; (3) a description of any
additional material or information necessary for the claimant to perfect the claim and an explanation of
why such material or information is necessary; (4) a description of the Plan’s review procedures and the
time limits applicable to such procedures, including a statement of the claimant's right to bring a civil
action under Section 502(a) of ERISA following an adverse benefit determination on review and a
description of any limitation period within which the suit must be filed including the exact date the
limitation period ends; (5) a discussion of the decision, which will include an explanation of the basis for
disagreeing with or not following: (i) the views presented by the claimant to the Plan of health care
professionals treating the claimant and vocational professionals who evaluated the claimant; (ii) the
views of medical or vocational experts whose advice was obtained on behalf of the Plan in connection
with a claimant's adverse benefit determination, without regard to whether the advice was relied upon in
making the benefit determination; and (iii) a disability determination regarding the claimant presented
by the claimant to the Plan made by the Social Security Administration; (6) if the adverse benefit
determination is based on a medical necessity or experimental treatment or similar exclusion or limit,
either an explanation of the scientific or clinical judgment for the determination, applying the terms of the
Plan to the claimant's medical circumstances, or provide a statement that such explanation will be
provided free of charge upon request; (7) either the specific internal rules, guidelines, protocols,
standards or other similar criteria of the Plan relied upon in making the adverse determination or,
alternatively, provide a statement that such rules, guidelines, protocols, standards or other similar
criteria of the Plan do not exist; and (8) a statement that the claimant is entitled to receive, upon request
and free of charge, reasonable access to, and copies of, all documents, records, and other information
relevant to the claimant's claim for benefits.

In the case of a claim for disability benefits filed under this Plan after April 1, 2018, the term "adverse



benefit determination" also means any rescission of disability coverage with respect to a participant or
beneficiary (whether or not, in connection with the rescission, there is an adverse effect on any particular
benefit at that time). For this purpose, the term "rescission" means a cancellation or discontinuance of
coverage that has retroactive effect, except to the extent it is attributable to a failure to timely pay
required premiums or contributions towards the cost of coverage.

c. Right to Review. A claimant may review all pertinent documents and may request a review by the Plan
Administrator of such decision denying the claim. Any such request must be filed in writing with the Plan
Administrator within 180 days after receipt by the claimant of written notice of the decision. A failure to file a
request for review within 180 days will constitute a waiver of the claimant’s right to request a review of the
denial of the claim. Such written request for review shall contain all additional information that the claimant
wishes the Plan Administrator to consider.

d. Review Procedures. During the review process, the Plan Administrator will provide: (i) claimants the
opportunity to submit written comments, documents, records, and other information relating to the claim for
benefits; (ii) that a claimant shall be provided, upon request and free of charge, reasonable access to, and
copies of, all documents, records, and other information relevant to the claimant's claim for benefits; (iii) for a
review that takes into account all comments, documents, records, and other information submitted by the
claimant relating to the claim, without regard to whether such information was submitted or considered in the
initial benefit determination; (iv) for a review that does not afford deference to the initial adverse benefit
determination and that is conducted by an appropriate named fiduciary of the Plan who is neither the
individual who made the adverse benefit determination that is the subject of the appeal, nor the subordinate
of such individual; (v) that, in deciding an appeal of any adverse benefit determination that is based in whole
or in part on any new or additional evidence, such evidence will be provided to the claimant sufficiently in
advance of the date on which the notice of adverse benefit determination on review is to be provided, so as to
give the claimant reasonable opportunity to respond to the new evidence prior to that date; (vi) that, in
deciding an appeal of any adverse benefit determination that is based in whole or in part on a medical
judgment, including determinations with regard to whether a particular treatment, drug, or other item is
experimental, investigational, or not medically necessary or appropriate, the appropriate named fiduciary shall
consult with a health care professional who has appropriate training and experience in the field of medicine
involved in the medical judgment; (vii) for the identification of medical or vocational experts whose advice was
obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without regard
to whether the advice was relied upon in making the benefit determination; and (viii) that the health care
professional engaged for purposes of a consultation shall be an individual who is neither an individual who was
consulted in connection with the adverse benefit determination that is the subject of the appeal, nor the
subordinate of any such individual;

e. Time for Decision on Review. Written notice of the decision on review shall be furnished to the claimant
within 45 days following the receipt of the request for review. If an extension is necessary due to special
circumstances, the claimant will be given a written notice of the required extension prior to the expiration of
the initial 45-day period. The notice will indicate the circumstances requiring the extension and the date by
which the Plan Administrator expects to render a decision. The extension may be for up to 45 additional days.

f. Notification of Determination on Review. Written notice of the decision on such claim shall be furnished
promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an
adverse benefit determination will be provided in writing or electronically, and will include all of the
following that pertain to the determination: (1) the specific reason or reasons for the adverse
determination; (2) reference to the specific Plan provisions on which the benefit determination is based;
(3) a statement that the claimant is entitled to receive, upon request and free of charge, reasonable
access to, and copies of, all documents, records, and other information relevant to the claimant's claim
for benefits; (4) a statement describing any voluntary appeal procedures offered by the Plan and the
claimant's right to obtain the information about such procedures, and a statement of the claimant's right
to bring an action under section 502(a) of ERISA; (5) if an internal rule, guideline, protocol, or other
similar criterion was relied upon in making the adverse determination, either the specific rule, guideline,
protocol, or other similar criterion; or a statement that such rule, guideline, protocol, or other similar
criterion was relied upon in making the adverse determination and that a copy of the rule, guideline,
protocol, or other similar criterion will be provided free of charge to the claimant upon request; (6) if the
adverse benefit determination is based on a medical necessity or experimental treatment or similar
exclusion or limit, either an explanation of the scientific or clinical judgment for the determination,
applying the terms of the Plan to the claimant's medical circumstances, or a statement that such
explanation will be provided free of charge upon request; and (7) the following statement: "You and your
plan may have other voluntary alternative dispute resolution options, such as mediation. One way to find
out what may be available is to contact your local U.S. Department of Labor Office and your State
insurance regulatory agency."

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, in a culturally and linguistically
appropriate manner, and will include all of the following that pertain to the determination: (1) the specific
reason or reasons for the adverse determination; (2) reference to the specific Plan provisions on which
the benefit determination is based; (3) a statement that the claimant is entitled to receive, upon request
and free of charge, reasonable access to, and copies of, all documents, records, and other information
relevant to the claimant's claim for benefits; (4) a statement describing any voluntary appeal procedures
offered by the Plan and the claimant's right to obtain the information about such procedures, and a
statement of the claimant's right to bring an action under section 502(a) of ERISA; (5) a discussion of the
decision, including an explanation of the basis for disagreeing with or not following: (A) the views
presented by the claimant to the Plan of health care professionals treating the claimant and vocational
professionals who evaluated the claimant; (B) the views of medical or vocational experts whose advice
was obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without
regard to whether the advice was relied upon in making the benefit determination; and (C) a disability
determination regarding the claimant presented by the claimant to the Plan made by the Social Security
Administration; (6) if the adverse benefit determination is based on a medical necessity or experimental
treatment or similar exclusion or limit, either an explanation of the scientific or clinical judgment for the



determination, applying the terms of the Plan to the claimant's medical circumstances, or a statement
that such explanation will be provided free of charge upon request; and (7) either the specific internal
rules, guidelines, protocols, standards or other similar criteria of the Plan relied upon in making the
adverse determination or, alternatively, a statement that such rules, guidelines, protocols, standards or
other similar criteria of the Plan do not exist.

If ten percent or more of the population residing in the county (in which a claims notice is sent) is literate
only in the same non-English language, as determined in guidance published by the Secretary, the
Employer must: (i) provide assistance with filing claims and appeals in that non-English language, (ii)
upon request, provide a notice in that non-English language to the claimant; and (iii) include a non-
English statement in the English version of the notice on how to access the non-English language services
provided by the Plan.

g. Legal Remedies.

i. A suit under Section 502(a) of ERISA may be filed only after these review procedures have been
exhausted and only if filed within the earlier of 90 days or a limitation period listed in the plan, after the
final decision is provided.

ii. If the Plan fails to strictly adhere to these claims review procedure requirements with respect to a claim
for disability benefits filed under this Plan after April 1, 2018, the claimant is deemed to have exhausted
the administrative remedies available under the Plan, except as provided in the paragraph below.
Accordingly, the claimant is entitled to pursue any available remedies under Section 502(a) of ERISA on
the basis that the Plan failed to provide a reasonable claims procedure that would yield a decision on the
merits of the claim. If a claimant chooses to pursue remedies under Section 502(a) of ERISA under such
circumstances, the claim or appeal is deemed denied on review without the exercise of discretion by an
appropriate fiduciary.

iii. Except as provided in the paragraph above, the administrative remedies available under the Plan with
respect to a claim for disability benefits filed under this Plan after April 1, 2018, will not be deemed
exhausted based on de minimis violations that do not cause, and are not likely to cause, prejudice or
harm to the claimant so long as the Plan demonstrates that the violation was for good cause or due to
matters beyond the control of the Plan and that the violation occurred in the context of an ongoing, good
faith exchange of information between the Plan and the claimant. This exception is not available if the
violation is part of a pattern or practice of violations by the Plan. The claimant may request a written
explanation of the violation from the Plan, and the Plan must provide such explanation within 10 days,
including a specific description of its basis, if any, for asserting that the violation should not cause the
administrative remedies available under the Plan to be deemed exhausted. If a court rejects the
claimant's request for immediate review under the preceding paragraph on the basis that the Plan met
the standards for the exception under this paragraph, the claim shall be considered as re-filed on appeal
upon the Plan's receipt of the decision of the court. Within a reasonable time after the receipt of the
decision, the Plan shall provide the claimant with notice of the resubmission.

03. Group Health Claims.

a. Pre-Service Claim Determinations. When a covered person requests a medical necessity determination
prior to receiving care, the Claims Administrator will notify the covered person of the determination within 15
days after receiving the request. However, if more time is needed due to matters beyond the Claims
Administrator's control, the Claims Administrator will notify the individual of this fact within 30 days after
receiving the request. This notice will include the date a determination can be expected. If more time is
needed because necessary information is missing from the covered person's request, the notice will also
specify what information is needed, and the covered person must provide the specified information to the
Claims Administrator within 45 days after receiving the notice. The determination period will be suspended on
the date the Claims Administrator sends such a notice of missing information, and the determination period
will resume on the date the covered person responds to the notice, or 45 days after the covered person's
receipt of the notice, whichever is sooner.

If the determination periods above involve urgent care services, or in the opinion of a physician with
knowledge of the covered person's health condition, would cause severe pain that cannot be managed without
the requested services, the Claims Administrator will make the pre-service determination on an expedited
basis. The Claims Administrator will notify the covered person of the expedited determination of that fact
within 72 hours after receiving the request. However, if necessary information is missing from the request, the
Claims Administrator will notify the individual of that fact within 24 hours after receiving the request,
specifying what additional information is needed. The covered person must provide the specified information
to the Claims Administrator within a reasonable amount of time, not to exceed 48 hours. The Claims
Administrator will notify the individual of the expedited benefit determination within 48 hours after receipt of
the specified information. Expedited determinations may be provided orally, followed within 3 days by written
or electronic confirmation.

b. Concurrent Claim Determinations. When an ongoing course of treatment, to be provided over a period of
time or number of treatments, has been approved for a covered person and there is a subsequent reduction or
termination of such period of time or number of treatments (other than by the amendment or termination of
the Welfare Program), such reduction or termination is considered an adverse benefit determination. The
Claims Administrator shall notify the claimant of such reduction or termination at a time sufficiently in advance
of the reduction or termination to allow the claimant to appeal and obtain a determination on review before
the benefit is reduced or terminated.

When an ongoing course of treatment has been approved for a covered person and the person requests to
extend the course of treatment, such a request is deemed to be a claim involving urgent care. The covered
person must request a concurrent medical necessity determination at least 24 hours prior to the expiration of
the currently approved period of time or number of treatments. When the covered person requests such a
determination, the Claims Administrator will notify the covered person of the determination within 24 hours
after receiving the request.

c. Post-Service Claim Determinations. When a covered person requests a claim determination after services



have been rendered, the Claims Administrator will notify the covered person of the determination within 30
days after receiving the request. However, if more time is needed to make a determination due to matters
beyond the Claims Administrator's control, the Claims Administrator will notify the individual of this fact within
45 days after receiving the request. This notice will include the date a determination can be expected. If more
time is needed because necessary information is missing from the covered person's request, the notice will
also specify what information is needed, and the covered person must provide the specified information to the
Claims Administrator within 45 days after receiving the notice. The determination period will be suspended on
the date the Claims Administrator sends such a notice of missing information, and the determination period

will resume on the date covered person responds to the notice, or 45 days after the covered person's receipt of
the notice, whichever is sooner.

d. Notice of Adverse Determination. Every notice of an adverse benefit determination will be provided in
writing or electronically in a culturally and linguistically appropriate manner calculated to be understood by the
claimant, and will include all of the following that pertain to the determination: (1) information sufficient to
identify the claim involved, including the date of service, the health care provider, the claim amount (if
applicable), the diagnosis code and its corresponding meaning, and the treatment code and its corresponding
meaning; (2) the specific reason or reasons for the adverse determination; (3) reference to the specific Plan or
Welfare Program provisions on which the determination is based; (4) a description of any additional material or
information necessary to perfect the claim and an explanation of why such material or information is
necessary; (5) a description of the Plan's internal review procedures and time limits applicable to such
procedures, available external review procedures, as well as the claimant's right to bring a civil action under
Section 502 of ERISA following a final appeal; (6) a statement that upon request and free of charge, the
following will be provided: a copy of any internal rule, guideline, protocol or other similar criterion that was
relied upon in making the adverse determination regarding the claim, and an explanation of the scientific or
clinical judgment for a determination that is based on a medical necessity, experimental treatment or other
similar exclusion or limit; (7) in the case of a claim involving urgent care, a description of the expedited review
process applicable to such claim; and (8) a statement as to the availability of and the contact information for
an applicable office of health insurance consumer assistance or ombudsman established under PHS Act
Section 2793.

e. Appeal of Denied Claim.

1. First Level of Appeal. If a covered person's claim is denied in whole or in part, then the claimant may
appeal that decision directly to the Claims Administrator. A request for reconsideration should be made
as soon as practicable following receipt of the denial and in no event later than 180 days after receiving
the denial. If a covered person's circumstance warrants an expedited appeals procedure, then the
covered person should contact the Claims Administrator immediately. The claimant will be asked to
explain, in writing, why he or she believes the claim should have been processed differently and to
provide any additional material or information necessary to support the claim. Following review, the
Claims Administrator will issue a decision on review.

Subject to the other provisions of this Article, the Claims Administrator's review will be processed in
accordance with the following time frames: (a) 72 hours in the case of an urgent care claim; (b) 30 days
in the case of a pre-service claim; (c) before a treatment ends or is reduced in the case of a concurrent
care claim involving a reduced or terminated course of treatment; (d) 24 hours in the case of a
concurrent care claim that is a request for extension involving urgent care; or (e) 60 days in the case of a
post-service claim.

2. Second Level of Appeal. If, after exhausting the first level appeal with the Claims Administrator, a
claimant is still not satisfied with the result, he or she (or the claimant's designee) may appeal the claim
directly to the Employer. Appeals will not be considered by the Employer unless and until the claimant
has first exhausted all claims procedures with the Claims Administrator. The appeal must be initiated in
writing within 180 days after the Claims Administrator's final decision on review. As part of the appeal
process, a claimant has the right to submit additional proof of entitlement to benefits and to examine any
pertinent documents relating to the claim.

In the normal case, the Employer will make a determination on the basis of the documents and written
statements already submitted. However, the Employer may require or permit submission of additional
written information. After considering all the evidence before it, the Employer will issue a final decision
on appeal.

The Employers decision on appeal will be conclusive and binding on the claimant and all other parties.
Claims appeals will be processed in accordance with the same timeframes as set forth in subsection 1
above.

After exhaustion of the claims procedures provided under this Plan, nothing shall prevent any person
from pursuing any other legal or equitable remedy otherwise available. In the event the Plan fails to
adhere to the requirements set forth in this Article, a claimant will be deemed to have exhausted the
Plan's internal claims and appeals process. The claimant may then initiate any available external review
process or remedies available under ERISA or under state law.A deemed exhaustion, however, does not
occur if violations of the claims review process are de minimis violations that do not cause, and are not
likely to cause prejudice or harm to the claimant so long as the violations were for good cause or due to
matters beyond the control of the Plan and occurred in the context of an ongoing good faith exchange of
information between the claimant and the Plan Administrator, claims administrator or Named Fiduciary.

f. Notice of Benefit Determination on Appeal. Every notice of a determination on appeal will be provided in
writing or electronically and, if an adverse determination, will include: (1) information sufficient to identify the
claim involved, including the date of service, the health care provider, the claim amount (if applicable), the
diagnosis code and its corresponding meaning, and the treatment code and its corresponding meaning; (2) the
specific reason or reasons for the adverse determination; (3) reference to the specific Plan or Welfare Program
provisions on which the determination is based; (4) a statement that the individual is entitled to receive, upon
request and free of charge, reasonable access to and copies of all documents, records, and other Relevant
Information as defined below; (5) a statement describing any voluntary appeal procedures offered by the Plan
and any claimants right to bring an action under ERISA; (6) a statement that upon request and free of charge,



the following will be provided: a copy of any internal rule, guideline, protocol or other similar criterion that was
relied upon in making the adverse determination regarding the appeal, and an explanation of the scientific or
clinical judgment for a determination that is based on a medical necessity, experimental treatment or other
similar exclusion or limit; and (7) a statement that claimant may have other voluntary alternative dispute
resolution options such as mediation and that one way to find out what may be available is to contact the local
U.S. Department of Labor office and state insurance regulatory agency. Any action under ERISA may be filed
only after the Plan's review procedures described above have been exhausted and only if the action is filed
within 90 days after the final decision is provided.

"Relevant Information" is any document, record, or other information that (a) was relied upon in making the
benefit determination; (b) was submitted, considered, or generated in the course of making the benefit
determination, without regard to whether such document, record, or other information was relied upon in
making the benefit determination; (c) demonstrates compliance with the administrative processes and
safeguards required by federal law in making the benefit determination; or (d) constitutes a statement of
policy or guidance with respect to the Plan concerning the denied treatment option or benefit for the
claimant's diagnosis, without regard to whether such advice or statement was relied upon in making the
benefit determination.

. Review Procedures on Appeal. In the conduct of any review, the following will apply:
1. No deference will be afforded to the initial adverse determination;

2. The review will be conducted by an appropriate named fiduciary who is neither the individual who made
the adverse benefit determination that is the subject of the appeal, nor the subordinate of such
individual;

3. In deciding an appeal that is based in whole or in part on a medical judgment, the fiduciary shall consult
with a health care professional who has appropriate training and experience in the field of medicine
involved in the medical judgment;

4. Any medical or vocational experts whose advice was obtained on behalf of the Plan in connection with an
adverse determination will be identified, without regard to whether the advice was relied upon in making
the determination;

5. Any health care professional consulted in making a medical judgment shall be an individual who was
neither consulted in connection with the adverse determination that is the subject of the appeal, nor the
subordinate of any such individual; and

6. In the case of a claim involving urgent care, an expedited review process will be available pursuant to
which (a) a request for an expedited appeal may be submitted orally or in writing by the claimant, and (b)
all necessary information, including the Plan's determination on review, shall be submitted between the
Plan and the claimant by telephone, facsimile or other available similarly expeditious method.

7. The claimant will be provided with any new or additional evidence considered, relied upon, or generated
by the Plan in connection with the claim, as well as any new or additional rationale for denial. The
claimant will have a reasonable opportunity to respond to such new evidence or rationale.



VII. ARTICLE - QUALIFIED MEDICAL CHILD SUPPORT ORDERS

01.

02.

03.

04.

Purposes. The provisions of this Article shall apply with respect to any Welfare Program that does not contain
provisions pertaining to QMCSOs (as defined below). The Plan Administrator, pursuant to Section 609(a) of ERISA,
adopts the following procedures for determining whether medical child support orders are "qualified" in accordance
with ERISA's requirements. The Plan Administrator also adopts these procedures to administer payments and other
provisions under Qualified Medical Child Support Orders ("QMCSOs"), and to enforce these procedures as legally
required. The Plan Administrator may alter, amend or terminate these procedures and substitute alternative
procedures in its sole discretion.

Definitions. For purposes of the QMCSO requirements, the following terms have these meanings:

a. "Medical Child Support Order" means any judgment, decree or order (including approval of a settlement
agreement) which:

i. Provides for child support for a child of a Participant under a group health plan, or provides for health
coverage to such a child;

ii. is made pursuant to state domestic relations law (including a community property law); and
iii. Relates to benefits under such group health plan.

b. " Alternate Recipient" means any child of a Participant who is recognized under a Medical Child Support
Order as having a right to enrollment under a group health plan with respect to such Participant.

c. Any term used in this Article that is defined elsewhere in this Plan shall have the meaning assigned to such
term under such other definition.

Qualified Medical Child Support Order.

a. "Qualified Medical Child Support Order" or "QMCSO" is a Medical Child Support Order which creates or
recognizes an alternate recipient's right to, or assigns to an alternate recipient the right to, receive benefits for
which a Participant or beneficiary is eligible under the group health portion of this Plan, and which the Plan
Administrator has determined meets the requirements of this Section.

b. To be "qualified" as a QMCSO, a Medical Child Support Order must clearly:

i. Specify the name and the last known mailing address (if any) of the Participant and the name and mailing
address of each alternate recipient covered by the order;

ii. Include a reasonable description of the type of coverage to be provided by the Plan to each alternate
recipient, or the manner in which such type of coverage is to be determined;

iii. Specify the period to which such order applies;
iv. Specify the Plan to which such order applies; and

v. Provide that the alternate recipient or parent of the alternate recipient will pay the applicable premium
for family coverage under the Plan.

c. In addition, a QMCSO must not require the Plan to provide any type or form of benefit, or any option, not
otherwise provided under the Plan except to the extent necessary to meet the requirements described in
Section 1908 of the Social Security Act (as added by Section 13822 of the Omnibus Budget Reconciliation Act
of 1993).

d. The alternate recipient's right to enroll in the Plan is dependent on the Participant's eligibility status in the
Plan.

Procedures. Upon receipt of a Medical Child Support Order, the Plan Administrator shall:

a. Promptly notify in writing the Participant, each alternate recipient covered by the order, and each
representative for these parties of the receipt of the Medical Child Support Order. Such notice shall include a
copy of the order and the Plan's procedures for determining whether such order is a QMCSO.

b. Permit the alternate recipient to designate a representative to receive copies of notices sent to the alternate
recipient regarding the Medical Child Support Order.

c. Within a reasonable period after receiving a Medical Child Support Order, determine whether it is a Qualified
Medical Child Support Order and notify the parties indicated in this Section of such determination.

d. Ensure the alternate recipient is treated by the Plan as a beneficiary for ERISA reporting and disclosure
purposes, such as by distributing to the alternate recipient (and/or his or her representative) a copy of the
summary plan description and any subsequent summaries of material modification generated by a Plan
amendment.



VIII. ARTICLE - GENERAL PROVISIONS

01.

02.

03.

04.
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06.

COBRA Rights. With respect to each Welfare Program which is a group health plan within the meaning of Section
601 of ERISA, each Participant and his or her family members may have the right to purchase continuous coverage
for a temporary period of time if coverage under the group health plan terminates due to certain COBRA qualifying
events (such as termination of employment, reduction in work hours, divorce, death, or a child ceasing to meet the
definition of dependent under the terms of the group health plan). In general, a Participant or family member must
elect COBRA continuation coverage within 60 days following the date of the qualifying event, or if later, the date
notice of the qualifying event is provided to the individual. If continuation coverage is elected, the individual will be
responsible for paying the full cost of continuation coverage plus an administrative fee.

Newborns’ and Mothers’ Health Protection Act. With respect to each Welfare Program that is a group health
plan providing maternity benefits, the Plan will not restrict benefits for any hospital length of stay in connection with
childbirth for the mother or newborn child to less than 48 hours following a normal vaginal delivery, or less than 96
hours following a cesarean section. However, federal law generally does not prohibit the mother's or newborn's
attending provider, after consulting with the mother, from discharging the mother or newborn earlier than the above
periods. In any case, such group health plan will not require that a provider obtain authorization from the Plan for
prescribing a length of stay not in excess of the above periods.

Women’s Health and Cancer Rights Act If you have had or are going to have a mastectomy, you may be
entitled to certain benefits under the Women’s Health and Cancer Rights Act of 1998 (WHCRA). For individuals
receiving mastectomy-related benefits, coverage will be provided in a manner determined in consultation with the
attending physician and the patient, for:

1. All stages of reconstruction of the breast upon which the mastectomy was performed;

2. Surgery and reconstruction of the other breast to produce a symmetrical appearance;

3. Prostheses; and

4. Treatment of physical complications during all stages of mastectomy, including lymphedemas.

These benefits will be provided subject to the same deductible and coinsurance applicable to other medical and
surgical benefits under this Plan.

EMLA. The Employer will maintain benefits under each Welfare Program that is a group health plan for an
Employee on FMLA leave on the same terms and conditions as if the Employee had continued to work. If an
Employee returns from FMLA leave and chooses not to retain group health plan coverage during the leave, the
Employer will reinstate the Employee in such group health plan coverage on the same terms as prior to the leave.

USERRA. Except to the extent greater benefits are provided under a Welfare Program, a Participant who is
performing service in the uniformed services and is covered under the Plan is entitled to continue coverage for
himself and dependents if applicable, provided the Participant elects to continue coverage for the lesser of the
following periods:

a. The 24-month period beginning on the date the Participant's absence for the purpose of performing service
begins; or

b. The period beginning on the date the Participant's absence for the purpose of performing service begins, and
ending on the date which the Participant fails to return from service or apply for a position of employment as
provided in USERRA or the regulations thereunder.

COBRA continuation coverage provided under the Sections titled: "COBRA Rights" and "USERRA" under this
Article are concurrent.

Subrogation and Reimbursement. The provisions of this Section pertaining to subrogation shall apply in the
event that (i) a Welfare Program does not provide provisions pertaining to subrogation, or (ii) a court, arbitrator,
mediator or other judicial body determines that the subrogation provisions of a Welfare Program are not
enforceable. The provisions of this Section pertaining to a right of reimbursement shall apply in the event that (i) a
Welfare Program does not provide provisions pertaining to a right of reimbursement, or (ii) a court, arbitrator,
mediator or other judicial body determines that the right of reimbursement provisions of a Welfare Program are not
enforceable.

If a covered person becomes sick or injured and has the right to receive benefits under this Plan, but also has the
right to receive compensation for the sickness or injury from a third party (such as an insurance company, for
example), the Plan, or the Plan's designee, has a right of recovery.

The Plan's right of recovery includes the right to be reimbursed from any payment by the third party for the covered
person's sickness or injury, for Plan benefits paid with respect to the sickness or injury. The Plan's right of recovery
also includes the right of subrogation which means that the Plan can choose to assert the covered person's right of
recovery against the third party. The Plan's right of recovery extends to any right of recovery the covered person's
estate, spouse, dependents, guardian or other representative may have against the third party.

The Plan will have a first priority lien on any full or partial recovery by or on behalf of the covered person from the
third party. The covered person (and the covered person's personal representative, beneficiary, or estate) shall
agree to reimburse the Plan in full, and in first priority, for benefits paid by the Plan relating to the sickness or injury.
The covered person (or the covered person's personal representative, beneficiary, or estate) shall serve as a
constructive trustee over the funds due and owed to the Plan and hold such funds in trust.

The Plan's right of recovery will apply regardless of whether the covered person is made whole from the recovery
against the third party, and will not be reduced or prorated by or on account of the covered person's attorneys' fees
and costs. Any full or partial recovery by the covered person against a third party shall be deemed to be recovery
for Plan benefits incurred with respect to the injury or sickness for which the third party is liable, regardless of
whether or not the recovery itemizes or identifies an amount awarded for Plan benefits or medical expenses, or is
specifically limited to certain kinds of damages or payments.

The Plan's right of recovery may be from the third party, any liability insurance, malpractice insurance, or other
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insurance covering the third party; the covered person's own uninsured motorist insurance, underinsured motorist
insurance, medical payments ("Med-Pay") insurance, no fault insurance, or personal injury protection ("PIP")
insurance; or, any other first or third party insurance coverages which are paid or payable.

The covered person shall not do anything to hinder the Plan's right of recovery. The covered person shall cooperate
with the Plan, execute all documents, and do all things necessary to protect and secure the Plan's right of recovery,
including assert a claim or lawsuit against the third party or any insurance coverages to which the covered person
may be entitled. The Plan is not obligated to pay Plan benefits incurred with respect to a covered person's injury or
sickness until the covered person, or someone legally qualified and authorized to act for the covered person, enters
into a written agreement with the Plan regarding its right of recovery. Also, the Plan may suspend payment of Plan
benefits if the covered person does not execute such an agreement or does not comply with the terms of such an
agreement. Payment of Plan benefits by the Plan before such a written agreement is obtained, or while the covered
person is not in compliance with the terms of such a written agreement, shall not constitute a waiver by the Plan of
its right of recovery.

The Plan Administrator, in its sole discretion, may waive the Plan's right of recovery. Waivers may be granted when
the expected administrative costs exceed the expected reimbursement or savings to the Plan. The Plan's waiver of
its right of recovery with respect to one claim shall not constitute a waiver of its right of recovery with respect to
another claim; and the Plan's waiver of its right of recovery with respect to one covered person shall not constitute
a waiver of its right of recovery with respect to another covered person.

Governing Law. This Plan shall be governed and construed in accordance with the internal laws of the State of
Missouri without giving effect to any choice of law or conflict of law provision or rule (whether the State of Missouri
or any other jurisdiction) that would cause the application of the laws of any jurisdiction other than the State of
Missouri. Notwithstanding the foregoing, in the event that the laws of the State of Missouri are superseded by the
Internal Revenue Code of 1986, as amended (the "Code") and/or ERISA, the Code and/or ERISA shall control.

Construction of Plan Document. The captions contained herein are inserted only as a matter of convenience and
for reference, and in no way define, limit, enlarge or describe the scope or intent of the Plan, nor in any way affect
the Plan or the construction of any provision thereof. Any terms expressed in the singular form shall be construed as
though they also include the plural, where applicable, and references to the masculine, feminine, and the neuter are
interchangeable.

Severability Clause. In case any provision of this Plan shall be held unlawful or invalid for any reason, such
unlawfulness or invalidity shall not affect the remaining parts of this Plan, and this Plan shall be construed and
enforced as if such unlawful or invalid provisions had never been inserted herein.

Plan in Effect at Termination of Employment Controls. Unless expressly indicated otherwise, no provision of

this Plan shall apply to any Employee who terminated employment prior to the effective date of such provision. In
addition, unless expressly indicated otherwise, any amendment to this Plan shall not apply to any Eligible Employee
who terminates employment prior to the effective date of such amendment.

No Guarantee of Employment. This Plan shall not be deemed to constitute a contract between the Employer and
any Eligible Employee or Participant, or to be consideration or an inducement for the employment of any Participant
or Eligible Employee. Nothing contained in this Plan shall be deemed to give any Participant or Eligible Employee
the right to be retained in the service of the Employer or to interfere with the right of the Employer to discharge any
Participant or Eligible Employee at any time, regardless of the effect which such discharge shall have upon such
Eligible Employee as a Participant in the Plan.

Non-Alienation of Benefits. No benefit, right or interest of any Participant or beneficiary under the Plan shall be
subject to anticipation, alienation, sale, assignment, transfer, process, or be liable for, or subject to, the debts,
liabilities or other obligations of such person, and no such attempted or purported anticipation, etc., will be
recognized by the Plan, except as otherwise required by law.

Limitation of Rights. Neither the establishment nor the existence of the Plan, nor any modification thereof, shall
operate or be construed so as to give any person any legal or equitable right against the Employer, except as
expressly provided herein or required by law.

Cooperation. Circumstances may arise in which the Employer or the Plan Administrator may require a Participant
or beneficiary to furnish information or pay an amount that directly or indirectly relates to participation in, or
benefits paid or payable from a Welfare Program. Each Participant or beneficiary, in consideration of the coverage
provided by such Welfare Program, must fully cooperate and provide any and all information requested, execute
any and all documents that will enable the Employer or the Plan Administrator to access such information, and pay
any amount due pursuant to the Welfare Program. In the event a Participant or beneficiary fails to comply with this
cooperation provision within the time period set by the Plan Sponsor in its sole and absolute discretion or provides
false information in response to such request, payment of all benefits under the Welfare Program (whether or not
such benefits relate to the requested information or failure to pay) may be suspended and/or coverage may be
terminated either retroactively or prospectively in the Employers sole discretion. In addition, the Employer or the
Plan Administrator may pursue any other remedy available to it, including obtaining an injunction to require
cooperation, or recovering from the covered person or beneficiary damages for any loss incurred by it as a result of
the failure to cooperate or make payment, or the provision of false information.

Mental Health Parity and Addiction Equity Act. Notwithstanding anything in the Plan to the contrary, the Plan
will comply with the Mental Health Parity and Addiction Equity Act and ERISA Section 712 (where applicable).

Genetic Information Nondiscrimination Act (GINA). Notwithstanding anything in the Plan to the contrary, the
Plan will comply with the Genetic Information Nondiscrimination Act.

Children's Health Insurance Program Reauthorization Act of 2009. The Plan will comply with the "group

health plan" requirements relating to CHIP under the Children's Health Insurance Program Reauthorization Act of
20009.




IX. ARTICLE - PLAN PRIVACY RULES

01. Introduction. The Health Insurance Portability and Accountability Act of 1996 ("HIPAA") mandates strict privacy
and security standards to protect Protected Health Information as defined below. In addition, the Plan will ensure
that PHI that is Electronic Protected Health Information ("ePHI") pertaining to covered persons remains confidential.
This Article sets forth the guidelines the Plan Sponsor must follow when using and disclosing PHI.

02. Definitions.

a. "Individually Identifiable Health information" means health information that either actually identifies an
individual, or creates a reasonable basis to believe that the information would identify the individual.

b. "Protected Health Information" or "PHI" means health information that:
i. Is created or received by health care providers, health plans, or health care clearinghouses;

ii. Relates to an individual’s past, present or future physical or mental health condition, the provision of
health care to an individual or the past, present or future payment for the provision of health care to an
individual; and

iii. identifies the individual or creates a reasonable basis to believe that the information, including
demographic information, can be used to identify the individual.

c. "Electronic Protected Health Information" or "ePHI" is PHI that is transmitted by or maintained in
electronic media, as defined in 45 C.F.R. § 160.103.

d. "Plan Sponsor" means the Employer.

03. Permitt nd Discl res. The Plan Sponsor can use or disclose PHI without prior Participant
authorization or consent in the following situations:

a. When the PHI is used or disclosed to the Participant who is the subject of the PHI;
b. When the PHI is used or disclosed for treatment, payment, or health care operations;

c. When the PHI is used or disclosed incident to a use or disclosure otherwise permitted or required under the
privacy rules set forth in this Article, and such disclosure occurs despite reasonable Plan safeguards which are
in place;

d. When the PHI is used or disclosed pursuant to and in compliance with a valid authorization; and

e. When the PHI is used or disclosed pursuant to an agreement with the Participant in situations where the
Participant is given the choice to agree to or object to such use or disclosure.

04. Required Uses and Disclosures. The Plan Sponsor must disclose PHI in the following situations:

a. When Participants request access to their own PHI, or request an accounting of the Plan's disclosures of their
own PHI; and

b. When required by the U.S. Department of Health and Human Services to determine the Plan's compliance with
the privacy rules set forth in this Article.

05. Certifications. The Plan Sponsor certifies and agrees to:
a. Not use or further disclose PHI other than as permitted or required by the Plan or applicable law;

b. Ensure that any agents, including subcontractors, to whom it provides PHI received from the Plan agree to the
same restrictions and conditions that apply to the Plan Sponsor with respect to such information;

c. Not use or disclose PHI for employment-related actions and decisions, or in connection with any other benefit
or employee benefit plan;

d. Report to the Plan any use or disclosure of PHI that is inconsistent with the uses or disclosures permitted by
the Plan and of which the Plan Sponsor becomes aware;

e. Make a Participant's PHI available to such Participant;
f. Allow a Participant to amend his or her PHI;
g. Make an accounting of disclosures of PHI available to a Participant;

h. Make its internal practices, books and records relating to the use and disclosure of PHI available to the
Secretary of Health and Human Services for purposes of determining compliance;

i. If feasible, return or destroy all PHI received from the Plan that it still maintains and that is no longer needed
for the purpose for which the disclosure was made; if destruction is not possible, limit further uses and
disclosures; and

j. Ensure adequate separation between the Plan and the Plan Sponsor.

06. Obligations with Respect to ePHI Obtained From the Plan. As a condition of receiving ePHI from the Plan for
Plan administrative functions, the Plan Sponsor specifically agrees to:

a. Implement administrative, physical, and technical safeguards that reasonably and appropriately protect the
confidentiality, integrity, and availability of the ePHI that it creates, receives, maintains, or transmits on behalf
of the Plan;



b. Ensure that the adequate separation, between the Plan Sponsor and persons who have no legitimate need to
access such PHI, as required by 45 CFR. § 164.504(f)(2)(iii), is supported by reasonable and appropriate
security measures;

c. Ensure that any agent, including a subcontractor, to whom it provides ePHI agrees to implement reasonable
and appropriate security measures to protect ePHI; and

d. Report to the Plan any security incident of which it becomes aware.
07. A t ration Between the Plan and the Plan nsor.

a. Access to PHI. The following employees of the Plan Sponsor (and any successors to their current job
titles/positions) may be given access to PHI because such access is essential for them to perform their Plan
administration duties:

= Director of Human Resources
s CEO

= CFO

s Controller

= Director of Data Integrity

b. Restricted Access. The employees listed in (a) above shall have access to PHI that is restricted to Plan
administration functions necessary and essential for the ongoing functioning of the Plan.

c. Procedures for Resolving Noncompliance. The Plan's Privacy Officer has responsibility for facilitating and
ensuring compliance with all privacy rules and procedures. All employees and contractors of the Plan Sponsor
who handle PHI will be subject to enforcement sanctions administered in a manner that is consistent with the
Plan Sponsor's human resources policies and procedures. Sanctions will be determined based on the nature of
the violation, its severity, whether or not the violation was intentional, and whether or not the offending
individual has engaged in previous violations. Sanctions may include verbal warnings, written warnings,
probationary periods, suspension or termination. Sanctions will be consistently applied in a nondiscriminatory
manner.



X. ARTICLE - PATIENT PROTECTION AND AFFORDABLE CARE ACT COMPLIANCE
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. Pre-Existing Conditions. Notwithstanding anything contained in this Plan to the contrary, this Plan does not place
any limitation or exclusion on coverage of pre-existing conditions for individuals.

Lifetime/Annual Limits. Notwithstanding anything contained in this Plan to the contrary, this Plan does not place
any lifetime or annual limits on the dollar value of essential benefits for any individual under the group health plan.
"Essential benefits" shall be those defined by the state, in accordance with guidance issued by the Department of
Health and Human Services.

Cost Sharing Requirements for Preventive Care Expenses,. With regard to non-grandfathered benefits under
the Plan, there shall be no participant cost sharing requirements for any in-network preventive care expenses, as

set forth in PPACA and the regulations and guidance issued thereunder.

Dependent Definition. The term "Dependent"” shall include any child of a participant who is covered under an
insurance contract, as defined in the contract, or under a self-funded plan, as defined in the plan, subject to PPACA
and the regulations and guidance issued thereunder.

No Rescission of Coverage. The Plan shall not rescind coverage except in the case of fraud or an intentional
misrepresentation of a material fact. For purposes of this provision, a rescission is a cancellation or discontinuance
of coverage that has retroactive effect.

Selection of Providers. If a non-grandfathered group health plan or a health insurance issuer offering group or
individual health insurance coverage under the Plan requires or provides for designation by a participant,
beneficiary, or enrollee of a participating primary care provider, then the plan or issuer must permit each
participant, beneficiary, or enrollee to designate any participating primary care provider who is available to accept
the participant, beneficiary, or enrollee. The plan or issuer must also permit the Participant to designate an in-
network pediatrician who is available to accept the participant, beneficiary, or enrollee, and the plan may not
require referral or authorization for any in-network obstetrician or gynecologist who is available to accept the
participant, beneficiary, or enrollee.

Emergency Services. With respect to non-grandfathered benefits under the Plan, a plan or health insurance
coverage providing emergency services must do so without the individual or the health care provider having to
obtain prior authorization (even if the emergency services are provided out of network) and without regard to
whether the health care provider furnishing the emergency services is an in-network provider with respect to the
services.

Cost Sharing Limits. With respect to non-grandfathered benefits under the Plan, this Plan does not impose cost
sharing amounts (i.e., copayments, coinsurance, and deductibles, but not premiums) that are more than the
maximum allowed for high deductible health plans. In 2025, these limits will be $9,200 for an individual and
$18,400 for family coverage. After 2025, these amounts will be adjusted for health insurance premium inflation. For
these purposes, if the Plan utilizes more than one service provider to administer benefits that are subject to the
annual limitation on out-of-pocket maximums, the Plan will combine the annual limitation on out-of-pocket
maximums for each other type of plan coverage (e.g., prescription drug coverage) on an aggregate basis.

Clinical Trials. With respect to non-grandfathered benefits under the Plan, this Plan shall not deny any "qualified
individual," as set forth in Public Health Service Act §2709, participation in an approved clinical trial with respect to
the treatment of cancer or another life-threatening disease or condition. This Plan also shall not deny (or limit or
impose additional conditions on) the coverage of routine patient costs for items and services furnished in connection
with participation in the trial. Finally, this Plan shall not discriminate against the individual on the basis of the
individual's participation in such trial.

Provider Discrimination. With respect to non-grandfathered benefits under the Plan, this Plan shall not
discriminate with respect to participation under the Plan against any health care provider that is acting within the
scope of that provider's license or certification under applicable state law, as required by Public Health Service Act
§2706(a).

Applicability. This Article shall apply to Welfare Programs under the Plan only if the Welfare Programs are subject
to PPACA and if the Welfare Programs do not contain provisions compliant with PPACA.



APPENDIX A

Welfare Program

Key Contact

Policy or Contract Number

PPACA Applicability

Dental
Mutual of Omaha
Effective Date: 01/01/2025

TLC Property Management, LLC.

3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

GUDS-BFJ8

Not Applicable

Vision TLC Property Management, LLC. GUDS-BFJ* Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Group-Term Life for Employees TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2023 Springfield, MO 65804

Accidental Death and TLC Property Management, LLC. GOOOBF)8 Not Applicable
Dismemberment 3811 S. Weller Ave, Suite A-101

Mutual of Omaha Springfield, MO 65804

Effective Date: 01/01/2023

Health Plan (Self-Funded) TLC Property Management, LLC. 76415994 Applicable
UMR 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2024 Springfield, MO 65804

Voluntary Life/AD&D TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Voluntary Short-term Disability TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Voluntary Long-Term Disability TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2023 Springfield, MO 65804

Health Flexible Spending Account | TLC Property Management, LLC. N/A Applicable

(FSA)
American Fidelity
Effective Date: 01/01/2024

3811 S. Weller Ave, Suite A-101
Springfield, MO 65804




Execution Agreement

IN WITNESS WHEREOF, TLC Property Management, LLC. has caused its authorized officer to execute this amended and restated Plan
document as of , the same to be effective March 01, 2023, unless otherwise indicated herein.

Company: TLC Property Management, LLC.

Signature:

Printed
Name:

Title:

Date:




CERTIFICATE OF RESOLUTION

The undersigned authorized representative of TLC Property Management, LLC. (the Employer) hereby certifies that the following resolutions
were duly adopted by the governing body of the Employer on , and that such resolutions have not been modified or
rescinded as of the date hereof:

RESOLVED, that the form of amended and restated Welfare Benefit Plan, effective March 01, 2023, presented to this meeting (and a copy of
which is attached hereto) is hereby approved and adopted, and that the proper agents of the Employer are hereby authorized and directed to
execute and deliver to the Administrator of said Plan one or more counterparts of the Plan.

RESOLVED, that the Administrator shall be instructed to take such actions that the Administrator deems necessary and proper in order to
implement the Plan, and to set up adequate accounting and administrative procedures for the provision of benefits under the Plan.

RESOLVED, that the proper agents of the Employer shall act as soon as possible to notify the employees of the Employer of the adoption of the
Plan and to deliver to each employee a copy of the Summary Plan Description of the Plan, which Summary Plan Description is attached hereto
and is hereby approved.

The undersigned further certifies that attached hereto as Exhibits, are true copies of TLC Property Management, LLC.'s Benefit Plan Document
and Summary Plan Description approved and adopted at this meeting.

Company: TLC Property Management, LLC.

Signature:

Printed
Name:

Title:

Date:

Employer Requirements for Distributing ERISA Documents

The Plan Administrator/Employer is responsible for preparing the Summary Plan Description ("SPD") andAFFIRMATIVELY DELIVERING it to
certain persons:

e Covered Employees

e Termed Participants

e Parents or guardians of children covered under a qualified medical support order
o Dependents of a deceased participant

e Guardians of an incapacitated person

An employer should be prepared to prove it furnished the SPD in a way "reasonably calculated to ensure actual receipt" using a method "likely to
result in full distribution".

I.E., first class mail, hand-delivery, and electronically, if the employees have access to computers in the workplace and can print a copy easily.

Electronic Distribution of ERISA Documents

Employees with work-related computer access

The employee has the ability to access documents at any location where they perform employment duties. Access to Employer’s electronic
information system must be an integral part of their normal duties.

Electronic materials prepared and furnished in accordance with applicable requirements

Notice is provided to each recipient when furnished, detailing the document

Notice advises participant of their rights to access the document and how to request a paper copy
Employer must take steps to ensure the electronic transmittal will result in actual receipt

If disclosure includes PHI, steps are taken to safeguard the confidentiality of the information

Requirements for Employees with Non-work related computer access or non-employees

Terminated Cobra Participants
May include COBRA participants, dependents or disabled participants.
May include dependents or disabled participants.

o Affirmative consent required; Pre-Consent must be obtained, which include details of types of document to be provided, right to withdraw
consent, including procedures and updating of information (new email), right to request a paper version and if any cost, and the hardware
and software requirements to access the electronic document.

Pre-Consent statement can be sent electronically if have a reliable e-mail address

If system hardware or software requirements change, a revised statement must be provided and consent from each individual must be
obtained.

e If documents provided on Internet, Consent must be given in a manner that illustrates the individual’s ability to access the information
along with a current email address.

Employer must keep track of individual email addresses for delivery, the consents and actual receipt of emailed documents by recipients.
These requirements along with the five steps outlined for Employees with work-related computer access above.
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I. SUMMARY PLAN DESCRIPTION SUPPLEMENT

This document and the certificates issued with respect to the Welfare Programs described herein (the “Certificates”)
together comprise the Summary Plan Description (SPD) for the TLC Property Management Health and Welfare Plan (the
“Plan”). If the terms of this document conflict with the terms of the Certificates, then the terms of the Certificates will
control, unless otherwise required by law.

The SPD summarizes your rights and obligations as a participant (or beneficiary) in the Plan. It is intended to comply with
the minimum federal legal requirements for SPDs. To the extent any greater legal rights are afforded to you by the Plan
or any applicable state law not pre-empted by ERISA, those legal rights supersede the rights set forth in the SPD.

GENERAL INFORMATION

NAME OF PLAN:

TLC Property Management Health and Welfare Plan

PLAN SPONSOR:

TLC Property Management, LLC.

3811 S. Weller Ave, Suite A-101

Springfield, MO 65804

The Plan Sponsor is sometimes referred to as the “ Company.”

EMPLOYER IDENTIFICATION NUMBER:

20-5323300

PLAN NUMBER:

501

PLAN ADMINISTRATOR:

TLC Property Management, LLC.

3811 S. Weller Ave, Suite A-101

Springfield, MO 65804

TYPE OF PLAN:

TLC Property Management Health and Welfare Plan including Dental, Vision, Voluntary Life insurance, Voluntary AD&D,
Self-Insured Group Medical, Voluntary Life/AD&D, Voluntary Short-term Disability, Voluntary Long-Term Disability and
Medical Spending Account benefits.

PLAN YEAR:

Other than any applicable short plan year, the Plan’s records are maintained on a twelve-month period of time. This is
known as the Plan Year. The Plan Year begins on January 01 and ends on December 31.

CLAIMS ADMINISTRATION:

Claims for benefits are administered by the respective companies set forth at Appendix A that include but are not limited
to: Dental, Vision, Voluntary Life insurance, Voluntary AD&D, Self-Insured Group Medical, Voluntary Life/AD&D, Voluntary
Short-term Disability, Voluntary Long-Term Disability and Medical Spending Account.

AGENT FOR SERVICE OF LEGAL PROCESS:

TLC Property Management, LLC.
3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

You may also serve legal process on the Plan Administrator or any successor in title or office of the current registered
agent of the company.

TYPE OF ADMINISTRATION:

Benefits are self-funded and are paid from the general assets of the Sponsor. The Sponsor has entered into contracts with
third party vendors to assist the Sponsor in administering self-funded benefits.

ELIGIBILITY:

The eligibility and participation requirements for each Welfare Program are stated in the applicable Policy or Welfare
Program document. Where the eligibility and/or participation requirements are not stated in the Policy or Welfare
Program document, the eligibility and/or participation requirements stated in this SPD and the Plan Document shall
control, as otherwise set forth below:

You will generally be eligible to participate in the Plan if you are a full-time employee regularly scheduled to work at least
30 hours per week ("full-time Employee").



Other individuals, such as an Eligible Employee’s spouse, children, or other designated member, may be eligible to
participate in and receive benefits under one or more of the Welfare Programs due to their relationship to an Eligible
Employee. Information about such eligibility and coverage is found in the applicable Policy or Welfare Program
Documents.

If you are an Employee who (i) is classified as a "Variable Employee" (i.e., a variable hour, seasonal or part-time
Employee of the Employer or another class of Employee other than a "full-time Employee"), and (ii) averages at least 30
hours per week or 130 hours per month during a "Measurement Period" determined consistent with the Patient
Protection and Affordable Care Act ("PPACA"), you will generally be eligible to participate in the medical and other
Welfare Program provided under this Plan for not less than 6 months and no more than 12 months "Stability Period", and
you will be eligible to enter the Plan following a 60 day "Administrative Period" determined by the Plan Administrator.

However, plan entry will be no later than the first day of the month coinciding with or next following an administrative
period, not to exceed the first day of the month following the 13th full month of employment.

The initial "measurement period" will be the first full Twelve (12) months of your employment with the Employer
measured from the day of the month coinciding with or next following your date of hire.

The standard "measurement period" shall mean the Twelve (12) month period beginning on November 01 and ending
October 31 of each year, which period may overlap with your initial measurement period.

If you are a participant, terminate employment, and are rehired, you will generally be eligible to reenter the Plan when
you once again meet the Plan's eligibility requirements, subject to special rules if you incur a "break-in-service" of less
that 13-weeks.

Once eligible, if you do not properly and timely enroll as required by the Plan Administrator (or upon subsequent
eligibility upon rehire), you will be deemed to have declined coverage for the period following any eligibility to participate
in the Plan, and shall be required to wait until the next open enroliment period to elect to participate in the Plan and
corresponding Welfare Program benefits.

If you have any questions about the rehiring process as it relates to your benefits, please ask the Plan Administrator for
more detail.

You will enter the plan on the first day of the month.

A reemployed former Participant shall again be eligible to become a Participant in the Plan when the Participant again
satisfies the requirements set forth in the Section titled: "Eligibility and Participation".

AMENDMENT AND TERMINATION:

The TLC Property Management Health and Welfare Plan (the "Plan Document") contains all the terms of the Plan and may
be amended from time to time at its sole discretion by your Employer. Any changes made shall be binding on each
Covered Participant and any other Covered Persons referred to in the Plan Document.

The Booklet will disclose any Plan provisions governing your benefits, rights and obligations upon plan termination or the
amendment or elimination of benefits under the Plan.

NO CONTRACT OF EMPLOYMENT:

The Plan is not intended to be, and may not be construed as constituting, a contract or other arrangement between you
and the companies listed below to the effect that you will be employed for any specific period of time.

BENEFITS AND ADMINISTRATION:

The Plan provides benefits for eligible employees and covered dependents as administered under policies of insurance as
listed in Appendix A that include but are not limited to: Dental, Vision, Voluntary Life insurance, Voluntary AD&D, Self-
Insured Group Medical, Voluntary Life/AD&D, Voluntary Short-term Disability, Voluntary Long-Term Disability and Medical
Spending Account. These Welfare Programs are insured or administered by the companies also listed in Appendix A and
are generally described in the Plan Document. The administrative functions include paying claims and determining
medical necessity.

Replacements for lost or misplaced copies of the Plan Document may be obtained by writing to the Plan Administrator.
Notification will be given of changes in benefits that may occur from time to time.

Please refer to the Plan Document for a description of the circumstances that may result in disqualification, ineligibility, or
the denial, loss, forfeiture, suspension, offset, reduction, or subrogation of benefits.



Il. SUMMARY OF PLAN BENEFITS

The Plan provides you and your eligible dependents with the coverages summarized in Appendix A. A summary of the
benefits provided under the Plan is set forth in the certificates issued by the insurance companies.

NEWBORN’S AND MOTHER’S HEALTH PROTECTION ACT:

Group health plans and health insurance issuers generally may not, under Federal law, restrict benefits for any hospital
length of stay in connection with childbirth for the mother or newborn child to less than 48 hours following a vaginal
delivery, or less than 96 hours following a cesarean section. However, Federal law generally does not prohibit the
mother’s or newborn’s attending provider, after consulting with the mother, from discharging the mother or her newborn
earlier than 48 hours (or 96 hours as applicable). In any case, plans and insurers may not, under Federal law, require that
a provider obtain authorization from the plan or the insurer for prescribing a length of stay not more than 48 hours (or 96
hours).

WOMEN'S HEALTH CANCER RIGHTS ACT:

If you have had or are going to have a mastectomy, you may be entitled to certain benefits under the Women’s Health
and Cancer Rights Act of 1998 (WHCRA). For individuals receiving mastectomy-related benefits, coverage will be
provided in a manner determined in consultation with the attending physician and the patient, for:

1. All stages of reconstruction of the breast upon which the mastectomy was performed;
2. Surgery and reconstruction of the other breast to produce a symmetrical appearance;
3. Prostheses; and

4. Treatment of physical complications during all stages of mastectomy, including lymphedemas.

These benefits will be provided subject to the same deductible and coinsurance applicable to other medical and surgical
benefits under this Plan.

LOSS OF BENEFITS:

The provisions regarding termination of coverage and limitations and exclusions of benefits that may result in reduction
or loss of benefits are explained in the Welfare Benefit Booklet.

CONTRIBUTIONS:

Contributions to the Plan are provided by the Employer and Employees. Employee contributions are made via automatic
payroll deductions. The Plan Administrator will provide a schedule of the applicable premiums during open enroliment
periods and upon request.

HOW TO RECEIVE YOUR BENEFITS:

This information is explained in the article entitled “CLAIMS PROCEDURE FOR PPACA EXEMPT PLANS” or “CLAIMS
PROCEDURE FOR PLANS SUBJECT TO PPACA” as the case may be.

BENEFIT-SPECIFIC INFORMATION:
Please refer to the appropriate insurance policies and/or summaries of coverage for the following information:

s A description of any cost-sharing provisions (such as premiums, deductibles, coinsurance, and copayment amounts)
for which you or a beneficiary will be responsible;

s Any annual or lifetime caps or other limits on benefits under the Plan;

s The extent to which preventative services are covered under the Plan;

s Whether, and under what circumstances, existing and new drugs are covered under the Plan;

s Whether, and under what circumstances, coverage is provided for medical tests, devices and procedures;
s Provisions governing the use of network providers;

s The composition of the provider network, and whether and under what circumstances coverage is provided for out-
of-network services;

s Any conditions or limits on the selection of primary care providers or providers of specialty medical care;
s Any conditions or limits applicable to obtaining emergency medical care; and

= Any provisions requiring preauthorizations or utilization review as a condition to obtaining a benefit or service under
the Plan.



lll. CLAIMS PROCEDURE FOR PPACA EXEMPT PLANS

A claim for benefits under a Welfare Program must be submitted in accordance with the claims procedure prescribed for
the applicable Welfare Program. To the extent that a claims procedure is not prescribed for aself-funded
Welfare Program, and the self-funded Welfare Program is not subject to the Patient Protection and
Affordable Care Act (“PPACA”), the claims procedure described in this section shall apply with respect to
such self-funded Welfare Program. If the self-funded Welfare Program is subject to PPACA, the claims procedure
applicable to such self-funded Welfare Program is described in the section entitled “Claims Procedure for Plans Subject to
PPACA.”

A “claim” is defined as any request for a plan benefit made by a claimant (or by an authorized representative of a
claimant) that complies with the Plan procedures for making a benefit claim. The times listed are maximum times only. A
period of time begins at the time the claim is filed. “Days” means calendar days, not business days.

There are different types of claims (including Disability, Pre-Service, Concurrent and Post-Service), and each one has
specific timetables for approval, payment, request for further information, and denial of the claim.

NON-GROUP HEALTH & DISABILITY CLAIMS PROCEDURES:

1. Time for Decision on a Claim. A claim shall be filed in writing with the Plan Administrator and decided within 45
days by the Plan Administrator. If special circumstances require an extension of time to review the claim, a
maximum of two 30- day extensions will be permitted. A claimant will be notified of the need for an extension,
including the circumstances requiring the extension and the date a decision is expected, prior to the end of the
initial 45-day period. A claimant will receive notice of any second extension prior to the expiration of the first 30-day
extension period. The notice(s) of extension will specifically explain the standards on which entitlement to a benefit
is based, the unresolved issues that prevent a decision on the claim, and any additional information needed to
resolve those issues. If additional information is required from a claimant, such claimant will have 45 days to
provide such information. The deadline for making a decision on the claim will then be extended for 45 days or, if
shorter, for the length of time it takes the claimant to provide the additional information.

2. Notification of Adverse Determination. Written notice of the decision on such claim shall be furnished promptly
to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse determination; (2) reference to
the specific Plan provisions on which the determination is based; (3) a description of any additional material or
information necessary for the claimant to perfect the claim and an explanation of why such material or
information is necessary; (4) a description of the Plan’s review procedures and the time limits applicable to
such procedures, including a statement of the claimant's right to bring a civil action under Section 502(a) of
ERISA following an adverse benefit determination on review; (5) if an internal rule, guideline, protocol, or other
similar criterion was relied upon in making the adverse determination, either the specific rule, guideline,
protocol, or other similar criterion; or a statement that such a rule, guideline, protocol, or other similar criterion
was relied upon in making the adverse determination and that a copy of such rule, guideline, protocol, or other
criterion will be provided free of charge to the claimant upon request; and (6) if the adverse benefit
determination is based on a medical necessity or experimental treatment or similar exclusion or limit, either an
explanation of the scientific or clinical judgment for the determination, applying the terms of the Plan to the
claimant's medical circumstances, or a statement that such explanation will be provided free of charge upon
request.

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse benefit
determination will be provided in writing or electronically, and will include all of the following that pertain to
the determination: (1) the specific reason or reasons for the adverse benefit determination; (2) reference to
the specific Plan provisions on which the determination is based; (3) a description of any additional material or
information necessary for the claimant to perfect the claim and an explanation of why such material or
information is necessary; (4) a description of the Plan’s review procedures and the time limits applicable to
such procedures, including a statement of the claimant’s right to bring a civil action under Section 502(a) of
ERISA following an adverse benefit determination on review and a description of any limitation period within
which the suit must be filed including the exact date the limitation period ends; (5) a discussion of the
decision, which will include an explanation of the basis for disagreeing with or not following: (i) the views
presented by the claimant to the Plan of health care professionals treating the claimant and vocational
professionals who evaluated the claimant; (ii) the views of medical or vocational experts whose advice was
obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without regard
to whether the advice was relied upon in making the benefit determination; and (iii) a disability determination
regarding the claimant presented by the claimant to the Plan made by the Social Security Administration; (6) if
the adverse benefit determination is based on a medical necessity or experimental treatment or similar
exclusion or limit, either an explanation of the scientific or clinical judgment for the determination, applying
the terms of the Plan to the claimant's medical circumstances, or provide a statement that such explanation
will be provided free of charge upon request; (7) either the specific internal rules, guidelines, protocols,
standards or other similar criteria of the Plan relied upon in making the adverse determination or,
alternatively, provide a statement that such rules, guidelines, protocols, standards or other similar criteria of
the Plan do not exist; and (8) a statement that the claimant is entitled to receive, upon request and free of
charge, reasonable access to, and copies of, all documents, records, and other information relevant to the
claimant's claim for benefits.

In the case of a claim for disability benefits filed under this Plan after April 1, 2018, the term "adverse benefit
determination" also means any rescission of disability coverage with respect to a participant or beneficiary
(whether or not, in connection with the rescission, there is an adverse effect on any particular benefit at that
time). For this purpose, the term "rescission" means a cancellation or discontinuance of coverage that has
retroactive effect, except to the extent it is attributable to a failure to timely pay required premiums or
contributions towards the cost of coverage.



3. Right to Review. A claimant may review all pertinent documents and may request a review by the Plan

5.

Administrator of such decision denying the claim. Any such request must be filed in writing with the Plan
Administrator within 180 days after receipt by the claimant of written notice of the decision. A failure to file a
request for review within 180 days will constitute a waiver of the claimant’s right to request a review of the denial of
the claim. Such written request for review shall contain all additional information that the claimant wishes the Plan
Administrator to consider.

. Review Procedures. During the review process, the Plan Administrator will provide: (i) claimants the opportunity

to submit written comments, documents, records, and other information relating to the claim for benefits; (ii) that a
claimant shall be provided, upon request and free of charge, reasonable access to, and copies of, all documents,
records, and other information relevant to the claimant's claim for benefits; (iii) for a review that takes into account
all comments, documents, records, and other information submitted by the claimant relating to the claim, without
regard to whether such information was submitted or considered in the initial benefit determination; (iv) for a
review that does not afford deference to the initial adverse benefit determination and that is conducted by an
appropriate named fiduciary of the Plan who is neither the individual who made the adverse benefit determination
that is the subject of the appeal, nor the subordinate of such individual; (v) that, in deciding an appeal of any
adverse benefit determination that is based in whole or in part on any new or additional evidence, such evidence
will be provided to the claimant sufficiently in advance of the date on which the notice of adverse benefit
determination on review is to be provided, so as to give the claimant reasonable opportunity to respond to the new
evidence prior to that date; (vi) that, in deciding an appeal of any adverse benefit determination that is based in
whole or in part on a medical judgment, including determinations with regard to whether a particular treatment,
drug, or other item is experimental, investigational, or not medically necessary or appropriate, the appropriate
named fiduciary shall consult with a health care professional who has appropriate training and experience in the
field of medicine involved in the medical judgment; (vii) for the identification of medical or vocational experts whose
advice was obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without
regard to whether the advice was relied upon in making the benefit determination; and (viii) that the health care
professional engaged for purposes of a consultation shall be an individual who is neither an individual who was
consulted in connection with the adverse benefit determination that is the subject of the appeal, nor the
subordinate of any such individual;

Time for Decision on Review. Written notice of the decision on review shall be furnished to the claimant within
45 days following the receipt of the request for review. If an extension is necessary due to special circumstances,
the claimant will be given a written notice of the required extension prior to the expiration of the initial 45-day
period. The notice will indicate the circumstances requiring the extension and the date by which the Plan
Administrator expects to render a decision. The extension may be for up to 45 additional days.

. Notification of Determination on Review. Written notice of the decision on such claim shall be furnished

promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse determination; (2) reference to
the specific Plan provisions on which the benefit determination is based; (3) a statement that the claimant is
entitled to receive, upon request and free of charge, reasonable access to, and copies of, all documents,
records, and other information relevant to the claimant's claim for benefits; (4) a statement describing any
voluntary appeal procedures offered by the Plan and the claimant's right to obtain the information about such
procedures, and a statement of the claimant's right to bring an action under section 502(a) of ERISA; (5) if an
internal rule, guideline, protocol, or other similar criterion was relied upon in making the adverse
determination, either the specific rule, guideline, protocol, or other similar criterion; or a statement that such
rule, guideline, protocol, or other similar criterion was relied upon in making the adverse determination and
that a copy of the rule, guideline, protocol, or other similar criterion will be provided free of charge to the
claimant upon request; (6) if the adverse benefit determination is based on a medical necessity or
experimental treatment or similar exclusion or limit, either an explanation of the scientific or clinical judgment
for the determination, applying the terms of the Plan to the claimant’s medical circumstances, or a statement
that such explanation will be provided free of charge upon request; and (7) the following statement: "You and
your plan may have other voluntary alternative dispute resolution options, such as mediation. One way to find
out what may be available is to contact your local U.S. Department of Labor Office and your State insurance
regulatory agency."

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse benefit
determination will be provided in writing or electronically, in a culturally and linguistically appropriate manner,
and will include all of the following that pertain to the determination: (1) the specific reason or reasons for the
adverse determination; (2) reference to the specific Plan provisions on which the benefit determination is
based; (3) a statement that the claimant is entitled to receive, upon request and free of charge, reasonable
access to, and copies of, all documents, records, and other information relevant to the claimant’s claim for
benefits; (4) a statement describing any voluntary appeal procedures offered by the Plan and the claimant's
right to obtain the information about such procedures, and a statement of the claimant's right to bring an
action under section 502(a) of ERISA; (5) a discussion of the decision, including an explanation of the basis for
disagreeing with or not following: (A) the views presented by the claimant to the Plan of health care
professionals treating the claimant and vocational professionals who evaluated the claimant; (B) the views of
medical or vocational experts whose advice was obtained on behalf of the Plan in connection with a claimant's
adverse benefit determination, without regard to whether the advice was relied upon in making the benefit
determination; and (C) a disability determination regarding the claimant presented by the claimant to the Plan
made by the Social Security Administration; (6) if the adverse benefit determination is based on a medical
necessity or experimental treatment or similar exclusion or limit, either an explanation of the scientific or
clinical judgment for the determination, applying the terms of the Plan to the claimant's medical
circumstances, or a statement that such explanation will be provided free of charge upon request; and (7)
either the specific internal rules, guidelines, protocols, standards or other similar criteria of the Plan relied
upon in making the adverse determination or, alternatively, a statement that such rules, guidelines, protocols,
standards or other similar criteria of the Plan do not exist.

If ten percent or more of the population residing in the county (in which a claims notice is sent) is literate only
in the same non-English language, as determined in guidance published by the Secretary, the Employer must:
(i) provide assistance with filing claims and appeals in that non-English language, (ii) upon request, provide a



notice in that non-English language to the claimant; and (iii) include a non-English statement in the English
version of the notice on how to access the non-English language services provided by the Plan.

7. Legal Remedies.

i. A suit under Section 502(a) of ERISA may be filed only after these review procedures have been exhausted and
only if filed within the earlier of 90 days or a limitation period listed in the plan, after the final decision is
provided.

ii. If the Plan fails to strictly adhere to these claims review procedure requirements with respect to a claim for
disability benefits filed under this Plan after April 1, 2018, the claimant is deemed to have exhausted the
administrative remedies available under the Plan, except as provided in the paragraph below. Accordingly, the
claimant is entitled to pursue any available remedies under Section 502(a) of ERISA on the basis that the Plan
failed to provide a reasonable claims procedure that would yield a decision on the merits of the claim. If a
claimant chooses to pursue remedies under Section 502(a) of ERISA under such circumstances, the claim or
appeal is deemed denied on review without the exercise of discretion by an appropriate fiduciary.

iii. Except as provided in the paragraph above, the administrative remedies available under the Plan with respect
to a claim for disability benefits filed under this Plan after April 1, 2018, will not be deemed exhausted based
on de minimis violations that do not cause, and are not likely to cause, prejudice or harm to the claimant so
long as the Plan demonstrates that the violation was for good cause or due to matters beyond the control of
the Plan and that the violation occurred in the context of an ongoing, good faith exchange of information
between the Plan and the claimant. This exception is not available if the violation is part of a pattern or
practice of violations by the Plan. The claimant may request a written explanation of the violation from the
Plan, and the Plan must provide such explanation within 10 days, including a specific description of its basis, if
any, for asserting that the violation should not cause the administrative remedies available under the Plan to
be deemed exhausted. If a court rejects the claimant's request for immediate review under the preceding
paragraph on the basis that the Plan met the standards for the exception under this paragraph, the claim shall
be considered as re-filed on appeal upon the Plan's receipt of the decision of the court. Within a reasonable
time after the receipt of the decision, the Plan shall provide the claimant with notice of the resubmission.

GROUP HEALTH CLAIMS PROCEDURES:

1. Pre-Service Claim Determinations. When a covered person requests a medical necessity determination prior to
receiving care, the Claims Administrator (as defined in the Plan) will notify the covered person of the determination
within 15 days after receiving the request. However, if more time is needed due to matters beyond the Claims
Administrator’s control, the Claims Administrator will notify the individual of this fact within 30 days after receiving
the request. This notice will include the date a determination can be expected. If more time is needed because
necessary information is missing from the request, the notice will also specify what information is needed, and the
covered person must provide the specified information to the Claims Administrator within 45 days after receiving
the notice. The determination period will be suspended on the date the Claims Administrator sends such a notice of
missing information, and the determination period will resume on the date the covered person responds to the
notice or 45 days after the covered person's receipt of the notice, whichever is sooner.

If the determination periods above involve urgent care services, or in the opinion of a physician with knowledge of
the covered person’s health condition, would cause severe pain which cannot be managed without the requested
services, the Claims Administrator will make the pre-service determination on an expedited basis. The Claims
Administrator will notify the covered person of the expedited determination within 72 hours after receiving the
request. However, if necessary information is missing from the request, the Claims Supervisor will notify the
individual within 24 hours after receiving the request, specifying what information is needed. The covered person
must provide the specified information to the Claims Supervisor within a reasonable amount of time, not to exceed
48 hours. The Claims Supervisor will notify the individual of the expedited benefit determination within 48 hours
after the individual responds to the notice. Expedited determinations may be provided orally, followed within 3 days
by written or electronic notification.

If the covered person fails to follow the Claims Supervisor’s procedures for requesting a pre-service medical
necessity determination, the Claims Administrator will notify the individual of the failure and describe the proper
procedures for filing within 5 days (or 24 hours, if an expedited determination is required, as described above) after
receiving the request. This notice may be provided orally, unless the covered person requests written notification.

2. Concurrent Claim Determinations. When an ongoing course of treatment, to be provided over a period of time
or number of treatments, has been approved for a covered person and there is a reduction or termination of such
course of treatment (other than by the amendment or termination of the Welfare Program) such reduction or
termination constitutes an adverse benefit determination. The Claims Administrator shall notify the claimant of such
reduction or termination at a time sufficiently in advance of the reduction or termination to allow the claimant to
appeal and obtain a determination on review before the benefit is reduced or terminated.

When an ongoing course of treatment to be provided over a period of time or number of treatments has been
approved for a covered person and the person requests to extend the course of treatment, such a request is a claim
involving urgent care. The covered person must request a concurrent medical necessity determination at least 24
hours prior to the expiration of the approved period of time or number of treatments. When the covered person
requests such a determination, the Claims Administrator will notify the covered person of the determination as soon
as possible, taking into account the medical exigencies, but not later than 24 hours after receiving the request.

3. Post-Service Claim Determinations. When a covered person requests a claim determination after services have
been rendered, the Claims Administrator will notify the covered person of the determination within 30 days after
receiving the request. However, if more time is needed to make a determination due to matters beyond the Claims
Administrator’s control, the Claims Supervisor will notify the individual of that fact within 45 days after receiving the
request. This notice will include the date a determination can be expected. If more time is needed because
necessary information is missing from the request, the notice will also specify what information is needed, and the
covered person must provide the specified information to the Claims Administrator within 45 days after receiving
the notice. The determination period will be suspended on the date the Claims Administrator sends such a notice of
missing information, and the determination period will resume on the date the individual responds to the notice or
45 days after the covered person's receipt of the notice, whichever is sooner.



4. Notice of Adverse Determination. Every notice of an adverse benefit determination will be provided in writing or
electronically, and will include all of the following that pertain to the determination: (1) the specific reason or
reasons for the adverse determination; (2) reference to the specific Plan or Welfare Program provisions on which the
determination is based; (3) a description of any additional material or information necessary to perfect the claim
and an explanation of why such material or information is necessary; (4) a description of the Plan’s review
procedures and the time limits applicable, including a statement of a claimant’s rights to bring a civil action under
Section 502(a) of ERISA following an adverse benefit determination on appeal; (5) upon request and free of charge,
a copy of any internal rule, guideline, protocol or other similar criterion that was relied upon in making the adverse
determination regarding the claim, and an explanation of the scientific or clinical judgment for a determination that
is based on a medical necessity, experimental treatment or other similar exclusion or limit; and (6) in the case of a
claim involving urgent care, a description of the expedited review process applicable to such claim.

5. Appeal of Denied Claim.

1. First Level of Appeal. If a covered person’s claim is denied in whole or in part, then the claimant may appeal
that decision directly to the Claims Administrator. A request for reconsideration should be made as soon as
practicable following receipt of the denial and in no event later than 180 days after receiving the denial. If a
covered person’s circumstance warrants an expedited appeals procedure, then the covered person should
contact the Claims Administrator immediately. The claimant will be asked to explain, in writing, why he or she
believes the claim should have been processed differently and to provide any additional material or
information necessary to support the claim. Following review, the Claims Administrator will issue a decision on
review.

The Claims Administrator’s review will be processed in accordance with the following time frames:
1. 72 hours in the case of an urgent care claim;
2. 30 days in the case of a pre-service claim;

3. before a treatment ends or is reduced in the case of a concurrent care claim involving a reduced or
terminated course of treatment;

4. 24 hours in the case of a concurrent care claim that is a request for extension involving urgent care; or
5. 60 days in the case of a post-service claim.

2. Second Level Of Appeal. If, after exhausting the first level appeal with the Claims Administrator, a claimant
is still not satisfied with the result, he or she (or the claimant’s designee) may appeal the claim directly to the
Employer. Appeals will not be considered by the Employer unless and until the claimant has first exhausted the
claims procedures with the Claims Supervisor. The appeal must be initiated in writing within 180 days of the
Claims Administrator’s final decision on review. As part of the appeal process, a claimant has the right to
submit additional proof of entitlement to benefits and to examine any pertinent documents relating to the
claim.

The Employer may require submission of additional written information. After considering all the evidence
before it, the Employer will issue a final decision on appeal.

The Employer’s decision on appeal will be conclusive and binding on the claimant and all other parties. Claims
appeals will be processed in accordance with the same timeframes as set forth above.

After exhaustion of the claims procedures provided under this Plan, nothing shall prevent any person from
pursuing any other legal or equitable remedy otherwise available. In the event the Plan fails to strictly adhere
to the requirements set forth in this Article, a claimant will be deemed to have exhausted the Plan's internal
claims and appeals process. The claimant may then initiate any available external review process or remedies
available under ERISA or under state law. A deemed exhaustion, however, does not occur if violations of the
claims review process are de minimis, violations that do not cause, and are not likely to cause prejudice or
harm to the claimant so long as the violations were for good cause or due to matters beyond the control of the
Plan and occurred in the context of an ongoing good faith exchange of information between the claimant and
the Plan Administrator, claims administrator or Named Fiduciary.

6. Notice of Benefit Determination on Appeal. Every notice of a determination on appeal will be provided in
writing or electronically and, if an adverse determination, will include: (1) the specific reason or reasons for the
adverse determination; (2) reference to the specific Plan or Welfare Program provisions on which the determination
is based; (3) a statement that the individual is entitled to receive, upon request and free of charge, reasonable
access to and copies of all documents, records, and other Relevant Information (as defined below); (4) a statement
describing any voluntary appeal procedures offered by the Plan and any claimant’s right to bring an action under
ERISA Section 502(a); (5) upon request and free of charge, a copy of any internal rule, guideline, protocol or other
similar criterion that was relied upon in making the adverse determination regarding the appeal, and an explanation
of the scientific or clinical judgment for a determination that is based on a medical necessity, experimental
treatment or other similar exclusion or limit; and (6) a statement that claimant may have other voluntary
alternative dispute resolution options such as mediation and that one way to find out what may be available is to
contact the local U.S. Department of Labor office and state insurance regulatory agency.

Any action under ERISA Section 502(a) may be filed only after the Plan’s review procedures described above have
been exhausted and only if the action is filed within 90 days after the final decision is provided.

Relevant Information is any document, record, or other information which (a) was relied upon in making the benefit
determination; (b) was submitted, considered, or generated in the course of making the benefit determination,
without regard to whether such document, record, or other information was relied upon in making the benefit
determination; (c) demonstrates compliance with the administrative processes and safeguards required by federal
law in making the benefit determination; or (d) constitutes a statement of policy or guidance with respect to the
Plan concerning the denied treatment option or benefit for the claimant’s diagnosis, without regard to whether such
advice or statement was relied upon in making the benefit determination.

7. Review Procedures on Appeal. In the conduct of any review, the following will apply:



. No deference will be afforded to the initial adverse determination;

. The review will be conducted by an appropriate named fiduciary who is neither the individual who made the
adverse benefit determination that is the subject of the appeal, nor the subordinate of such individual;

. In deciding an appeal that is based in whole or in part on a medical judgment, the fiduciary shall consult with a
health care professional who has appropriate training and experience in the field of medicine involved in the
medical judgment;

. Any medical or vocational experts whose advice was obtained on behalf of the Plan in connection with an
adverse determination will be identified, without regard to whether the advice was relied upon in making the
determination;

. Any health care professional consulted in making a medical judgment shall be an individual who was neither
consulted with in connection with the adverse determination that is the subject of the appeal, nor the
subordinate of any such individual; and

. In the case of a claim involving urgent care, an expedited review process will be available pursuant to which
(a) a request for an expedited appeal may be submitted orally or in writing by the claimant, and (b) all
necessary information, including the Plan’s determination on review, shall be submitted between the Plan and
the claimant by telephone, facsimile or other available similarly expeditious method.



IV. CLAIMS PROCEDURE FOR PLANS SUBJECT TO PPACA

A claim for benefits under a Welfare Program must be submitted in accordance with the claims procedure prescribed for
the applicable Welfare Program. To the extent that a claims procedure is not prescribed for a Welfare Program,
and the Welfare Program is subject to the Patient Protection and Affordable Care Act (“PPACA”), the claims
procedure described in this section shall apply with respect to such Welfare Program. If the Welfare Program
is not subject to PPACA, the claims procedure applicable to such Welfare Program is described in the section entitled
“Claims Procedure for PPACA Exempt Plans.”

A “claim” is defined as any request for a plan benefit made by a claimant (or by an authorized representative of a
claimant) that complies with the Plan procedures for making a benefit claim. The times listed are maximum times only. A
period of time begins at the time the claim is filed. “Days” means calendar days, not business days.

There are different types of claims (including Disability, Pre-Service, Concurrent and Post-Service), and each one has
specific timetables for approval, payment, request for further information, and denial of the claim.

NON-GROUP HEALTH & DISABILITY CLAIMS PROCEDURES:

1. Time for Decision on a Claim. A claim shall be filed in writing with the Plan Administrator and decided within 45
days by the Plan Administrator. If special circumstances require an extension of time to review the claim, a
maximum of two 30- day extensions will be permitted. A claimant will be notified of the need for an extension,
including the circumstances requiring the extension and the date a decision is expected, prior to the end of the
initial 45-day period. A claimant will receive notice of any second extension prior to the expiration of the first 30-day
extension period. The notice(s) of extension will specifically explain the standards on which entitlement to a benefit
is based, the unresolved issues that prevent a decision on the claim, and any additional information needed to
resolve those issues. If additional information is required from a claimant, such claimant will have 45 days to
provide such information. The deadline for making a decision on the claim will then be extended for 45 days or, if
shorter, for the length of time it takes the claimant to provide the additional information.

2. Notification of Adverse Determination. Written notice of the decision on such claim shall be furnished promptly
to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse determination; (2) reference to
the specific Plan provisions on which the determination is based; (3) a description of any additional material or
information necessary for the claimant to perfect the claim and an explanation of why such material or
information is necessary; (4) a description of the Plan’s review procedures and the time limits applicable to
such procedures, including a statement of the claimant's right to bring a civil action under Section 502(a) of
ERISA following an adverse benefit determination on review; (5) if an internal rule, guideline, protocol, or other
similar criterion was relied upon in making the adverse determination, either the specific rule, guideline,
protocol, or other similar criterion; or a statement that such a rule, guideline, protocol, or other similar criterion
was relied upon in making the adverse determination and that a copy of such rule, guideline, protocol, or other
criterion will be provided free of charge to the claimant upon request; and (6) if the adverse benefit
determination is based on a medical necessity or experimental treatment or similar exclusion or limit, either an
explanation of the scientific or clinical judgment for the determination, applying the terms of the Plan to the
claimant's medical circumstances, or a statement that such explanation will be provided free of charge upon
request.

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse benefit
determination will be provided in writing or electronically, and will include all of the following that pertain to
the determination: (1) the specific reason or reasons for the adverse benefit determination; (2) reference to
the specific Plan provisions on which the determination is based; (3) a description of any additional material or
information necessary for the claimant to perfect the claim and an explanation of why such material or
information is necessary; (4) a description of the Plan’s review procedures and the time limits applicable to
such procedures, including a statement of the claimant’s right to bring a civil action under Section 502(a) of
ERISA following an adverse benefit determination on review and a description of any limitation period within
which the suit must be filed including the exact date the limitation period ends; (5) a discussion of the
decision, which will include an explanation of the basis for disagreeing with or not following: (i) the views
presented by the claimant to the Plan of health care professionals treating the claimant and vocational
professionals who evaluated the claimant; (ii) the views of medical or vocational experts whose advice was
obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without regard
to whether the advice was relied upon in making the benefit determination; and (iii) a disability determination
regarding the claimant presented by the claimant to the Plan made by the Social Security Administration; (6) if
the adverse benefit determination is based on a medical necessity or experimental treatment or similar
exclusion or limit, either an explanation of the scientific or clinical judgment for the determination, applying
the terms of the Plan to the claimant's medical circumstances, or provide a statement that such explanation
will be provided free of charge upon request; (7) either the specific internal rules, guidelines, protocols,
standards or other similar criteria of the Plan relied upon in making the adverse determination or,
alternatively, provide a statement that such rules, guidelines, protocols, standards or other similar criteria of
the Plan do not exist; and (8) a statement that the claimant is entitled to receive, upon request and free of
charge, reasonable access to, and copies of, all documents, records, and other information relevant to the
claimant's claim for benefits.

In the case of a claim for disability benefits filed under this Plan after April 1, 2018, the term "adverse benefit
determination" also means any rescission of disability coverage with respect to a participant or beneficiary
(whether or not, in connection with the rescission, there is an adverse effect on any particular benefit at that
time). For this purpose, the term "rescission" means a cancellation or discontinuance of coverage that has
retroactive effect, except to the extent it is attributable to a failure to timely pay required premiums or
contributions towards the cost of coverage.

3. Right to Review. A claimant may review all pertinent documents and may request a review by the Plan



5.

Administrator of such decision denying the claim. Any such request must be filed in writing with the Plan
Administrator within 180 days after receipt by the claimant of written notice of the decision. A failure to file a
request for review within 180 days will constitute a waiver of the claimant’s right to request a review of the denial of
the claim. Such written request for review shall contain all additional information that the claimant wishes the Plan
Administrator to consider.

. Review Procedures. During the review process, the Plan Administrator will provide: (i) claimants the opportunity

to submit written comments, documents, records, and other information relating to the claim for benefits; (ii) that a
claimant shall be provided, upon request and free of charge, reasonable access to, and copies of, all documents,
records, and other information relevant to the claimant's claim for benefits; (iii) for a review that takes into account
all comments, documents, records, and other information submitted by the claimant relating to the claim, without
regard to whether such information was submitted or considered in the initial benefit determination; (iv) for a
review that does not afford deference to the initial adverse benefit determination and that is conducted by an
appropriate named fiduciary of the Plan who is neither the individual who made the adverse benefit determination
that is the subject of the appeal, nor the subordinate of such individual; (v) that, in deciding an appeal of any
adverse benefit determination that is based in whole or in part on any new or additional evidence, such evidence
will be provided to the claimant sufficiently in advance of the date on which the notice of adverse benefit
determination on review is to be provided, so as to give the claimant reasonable opportunity to respond to the new
evidence prior to that date; (vi) that, in deciding an appeal of any adverse benefit determination that is based in
whole or in part on a medical judgment, including determinations with regard to whether a particular treatment,
drug, or other item is experimental, investigational, or not medically necessary or appropriate, the appropriate
named fiduciary shall consult with a health care professional who has appropriate training and experience in the
field of medicine involved in the medical judgment; (vii) for the identification of medical or vocational experts whose
advice was obtained on behalf of the Plan in connection with a claimant's adverse benefit determination, without
regard to whether the advice was relied upon in making the benefit determination; and (viii) that the health care
professional engaged for purposes of a consultation shall be an individual who is neither an individual who was
consulted in connection with the adverse benefit determination that is the subject of the appeal, nor the
subordinate of any such individual;

Time for Decision on Review. Written notice of the decision on review shall be furnished to the claimant within
45 days following the receipt of the request for review. If an extension is necessary due to special circumstances,
the claimant will be given a written notice of the required extension prior to the expiration of the initial 45-day
period. The notice will indicate the circumstances requiring the extension and the date by which the Plan
Administrator expects to render a decision. The extension may be for up to 45 additional days.

Notification of Determination on Review. Written notice of the decision on such claim shall be furnished
promptly to the claimant.

i. For claims for disability benefits filed under this Plan on or before April 1, 2018, every notice of an adverse
benefit determination will be provided in writing or electronically, and will include all of the following that
pertain to the determination: (1) the specific reason or reasons for the adverse determination; (2) reference to
the specific Plan provisions on which the benefit determination is based; (3) a statement that the claimant is
entitled to receive, upon request and free of charge, reasonable access to, and copies of, all documents,
records, and other information relevant to the claimant's claim for benefits; (4) a statement describing any
voluntary appeal procedures offered by the Plan and the claimant's right to obtain the information about such
procedures, and a statement of the claimant's right to bring an action under section 502(a) of ERISA; (5) if an
internal rule, guideline, protocol, or other similar criterion was relied upon in making the adverse
determination, either the specific rule, guideline, protocol, or other similar criterion; or a statement that such
rule, guideline, protocol, or other similar criterion was relied upon in making the adverse determination and
that a copy of the rule, guideline, protocol, or other similar criterion will be provided free of charge to the
claimant upon request; (6) if the adverse benefit determination is based on a medical necessity or
experimental treatment or similar exclusion or limit, either an explanation of the scientific or clinical judgment
for the determination, applying the terms of the Plan to the claimant’s medical circumstances, or a statement
that such explanation will be provided free of charge upon request; and (7) the following statement: "You and
your plan may have other voluntary alternative dispute resolution options, such as mediation. One way to find
out what may be available is to contact your local U.S. Department of Labor Office and your State insurance
regulatory agency."

ii. For claims for disability benefits filed under this Plan after April 1, 2018, every notice of an adverse benefit
determination will be provided in writing or electronically, in a culturally and linguistically appropriate manner,
and will include all of the following that pertain to the determination: (1) the specific reason or reasons for the
adverse determination; (2) reference to the specific Plan provisions on which the benefit determination is
based; (3) a statement that the claimant is entitled to receive, upon request and free of charge, reasonable
access to, and copies of, all documents, records, and other information relevant to the claimant’s claim for
benefits; (4) a statement describing any voluntary appeal procedures offered by the Plan and the claimant's
right to obtain the information about such procedures, and a statement of the claimant's right to bring an
action under section 502(a) of ERISA; (5) a discussion of the decision, including an explanation of the basis for
disagreeing with or not following: (A) the views presented by the claimant to the Plan of health care
professionals treating the claimant and vocational professionals who evaluated the claimant; (B) the views of
medical or vocational experts whose advice was obtained on behalf of the Plan in connection with a claimant's
adverse benefit determination, without regard to whether the advice was relied upon in making the benefit
determination; and (C) a disability determination regarding the claimant presented by the claimant to the Plan
made by the Social Security Administration; (6) if the adverse benefit determination is based on a medical
necessity or experimental treatment or similar exclusion or limit, either an explanation of the scientific or
clinical judgment for the determination, applying the terms of the Plan to the claimant's medical
circumstances, or a statement that such explanation will be provided free of charge upon request; and (7)
either the specific internal rules, guidelines, protocols, standards or other similar criteria of the Plan relied
upon in making the adverse determination or, alternatively, a statement that such rules, guidelines, protocols,
standards or other similar criteria of the Plan do not exist.

If ten percent or more of the population residing in the county (in which a claims notice is sent) is literate only
in the same non-English language, as determined in guidance published by the Secretary, the Employer must:
(i) provide assistance with filing claims and appeals in that non-English language, (ii) upon request, provide a
notice in that non-English language to the claimant; and (iii) include a non-English statement in the English



version of the notice on how to access the non-English language services provided by the Plan.

7. Legal Remedies.

i. A suit under Section 502(a) of ERISA may be filed only after these review procedures have been exhausted and
only if filed within the earlier of 90 days or a limitation period listed in the plan, after the final decision is
provided.

ii. If the Plan fails to strictly adhere to these claims review procedure requirements with respect to a claim for
disability benefits filed under this Plan after April 1, 2018, the claimant is deemed to have exhausted the
administrative remedies available under the Plan, except as provided in the paragraph below. Accordingly, the
claimant is entitled to pursue any available remedies under Section 502(a) of ERISA on the basis that the Plan
failed to provide a reasonable claims procedure that would yield a decision on the merits of the claim. If a
claimant chooses to pursue remedies under Section 502(a) of ERISA under such circumstances, the claim or
appeal is deemed denied on review without the exercise of discretion by an appropriate fiduciary.

iii. Except as provided in the paragraph above, the administrative remedies available under the Plan with respect
to a claim for disability benefits filed under this Plan after April 1, 2018, will not be deemed exhausted based
on de minimis violations that do not cause, and are not likely to cause, prejudice or harm to the claimant so
long as the Plan demonstrates that the violation was for good cause or due to matters beyond the control of
the Plan and that the violation occurred in the context of an ongoing, good faith exchange of information
between the Plan and the claimant. This exception is not available if the violation is part of a pattern or
practice of violations by the Plan. The claimant may request a written explanation of the violation from the
Plan, and the Plan must provide such explanation within 10 days, including a specific description of its basis, if
any, for asserting that the violation should not cause the administrative remedies available under the Plan to
be deemed exhausted. If a court rejects the claimant's request for immediate review under the preceding
paragraph on the basis that the Plan met the standards for the exception under this paragraph, the claim shall
be considered as re-filed on appeal upon the Plan's receipt of the decision of the court. Within a reasonable
time after the receipt of the decision, the Plan shall provide the claimant with notice of the resubmission.

GROUP HEALTH CLAIMS PROCEDURES:

1. Pre-Service Claim Determinations. When a covered person requests a medical necessity determination prior to
receiving care, the Claims Administrator will notify the covered person of the determination within 15 days after
receiving the request. However, if more time is needed due to matters beyond the Claims Administrator’s control,
the Claims Administrator will notify the individual of that fact within 30 days after receiving the request. This notice
will include the date a determination can be expected. If more time is needed because necessary information is
missing from the request, the notice will also specify what information is needed, and the covered person must
provide the specified information to the Claims Administrator within 45 days after receiving the notice. The
determination period will be suspended on the date the Claims Administrator sends such a notice of missing
information, and the determination period will resume on the date the covered person responds to the notice or 45
days after the covered person's receipt of the notice, whichever is sooner.

If the determination periods above involve urgent care services, or in the opinion of a physician with knowledge of
the covered person’s health condition, would cause severe pain which cannot be managed without the requested
services, the Claims Administrator will make the pre-service determination on an expedited basis. The Claims
Administrator will notify the covered person of the expedited determination within 72 hours after receiving the
request. However, if necessary information is missing from the request, the Claims Administrator will notify the
individual within 24 hours after receiving the request specifying what information is needed. The covered person
must provide the specified information to the Claims Administrator within a reasonable amount of time not to
exceed 48 hours. The Claims Administrator will notify the individual of the expedited benefit determination within
48 hours after the individual responds to the notice. Expedited determinations may be provided orally, followed
within 3 days by written or electronic notification.

If the covered person fails to follow the Claims Supervisor’s procedures for requesting a pre-service medical
necessity determination, the Claims Administrator will notify the individual of the failure and describe the proper
procedures for filing within 5 days (or 24 hours, if an expedited determination is required, as described above) after
receiving the request. This notice may be provided orally, unless the covered person requests written notification.

2. Concurrent Claim Determinations. When an ongoing course of treatment, to be provided over a period of time
or number of treatments, has been approved for a covered person and there is a reduction or termination of such
course of treatment (other than by the amendment or termination of the Welfare Program) such reduction or
termination constitutes an adverse benefit determination. The Claims Administrator shall notify the claimant of such
reduction or termination at a time sufficiently in advance of the reduction or termination to allow the claimant to
appeal and obtain a determination on review before the benefit is reduced or terminated.

When an ongoing course of treatment to be provided over a period of time or number of treatments has been
approved for a covered person and the person requests to extend the course of treatment, such a request is a claim
involving urgent care. The covered person must request a concurrent medical necessity determination at least 24
hours prior to the expiration of the approved period of time or number of treatments. When the covered person
requests such a determination, the Claims Administrator will notify the covered person of the determination as soon
as possible, taking into account the medical exigencies, but not later than 24 hours after receiving the request.

3. Post-Service Claim Determinations. When a covered person requests a claim determination after services have
been rendered, the Claims Administrator will notify the covered person of the determination within 30 days after
receiving the request. However, if more time is needed to make a determination due to matters beyond the Claims
Administrator’s control, the Claims Supervisor will notify the individual of that fact within 45 days after receiving the
request. This notice will include the date a determination can be expected. If more time is needed because
necessary information is missing from the request, the notice will also specify what information is needed, and the
covered person must provide the specified information to the Claims Administrator within 45 days after receiving
the notice. The determination period will be suspended on the date the Claims Administrator sends such a notice of
missing information, and the determination period will resume on the date the individual responds to the notice or
45 days after the covered person's receipt of the notice.

4. Notice of Adverse Determination. Every notice of an adverse benefit determination will be provided in writing or



electronically in a culturally and linguistically appropriate manner calculated to be understood by the claimant, as
required by law, and will include all of the following that pertain to the determination: (1) information sufficient to
identify the claim involved, including the date of service, the health care provider, the claim amount (if applicable),
the diagnosis code and its corresponding meaning, and the treatment code and its corresponding meaning; (2) the
specific reason or reasons for the adverse determination; (3) reference to the specific Plan or Welfare Program
provisions on which the determination is based; (4) a description of any additional material or information necessary
to perfect the claim and an explanation of why such material or information is necessary; (5) a description of the
Plan’s internal review procedures and time limits applicable to such procedures, available external review
procedures, as well as the claimant’s right to bring a civil action under Section 502 of ERISA following a final appeal;
(6) upon request and free of charge, a copy of any internal rule, guideline, protocol or other similar criterion that
was relied upon in making the adverse determination regarding the claim, and an explanation of the scientific or
clinical judgment for a determination that is based on a medical necessity, experimental treatment or other similar
exclusion or limit; (7) in the case of a claim involving urgent care, a description of the expedited review process
applicable to such claim; and (8) the availability of and contact information for an applicable office of health
insurance consumer assistance or ombudsman established under PHS Act Section 2793.

5. Appeal of Denied Claim.

1. First Level of Appeal. If a covered person’s claim is denied in whole or in part, then the claimant may appeal
that decision directly to the Claims Administrator. A request for reconsideration should be made as soon as
practicable following receipt of the denial and in no event later than 180 days after receiving the denial. If a
covered person’s circumstance warrants an expedited appeals procedure, then the covered person should
contact the Claims Administrator immediately. The claimant will be asked to explain, in writing, why he or she
believes the claim should have been processed differently and to provide any additional material or
information necessary to support the claim. Following review, the Claims Administrator will issue a decision on
review.

The Claims Administrator’s review will be processed in accordance with the following time frames: (a) 72 hours
in the case of an urgent care claim; (b) 30 days in the case of a pre-service claim; (c) before a treatment ends
or is reduced in the case of a concurrent care claim involving a reduced or terminated course of treatment;

(d) 24 hours in the case of a concurrent care claim that is a request for extension involving urgent care; or

(e) 60 days in the case of a post-service claim.

2. Second Level Of Appeal. If, after exhausting the first level appeal with the Claims Administrator, a claimant
is still not satisfied with the result, he or she (or the claimant’s designee) may appeal the claim directly to the
Employer. Appeals will not be considered by the Employer unless and until the claimant has first exhausted the
appeal procedures with the Claims Supervisor. The appeal must be initiated in writing within 180 days of the
Claims Administrator’s final decision on review. As part of the appeal process, a claimant has the right to
submit additional proof of entitlement to benefits and to examine any pertinent documents relating to the
claim.

The Employer may require or permit submission of additional written information. After considering all the
evidence before it, the Employer will issue a final decision on appeal.

The Employer’s decision on appeal will be conclusive and binding on the claimant and all other parties. Claims
appeals will be processed in accordance with the same timeframes as set forth above.

After exhaustion of the claims procedures provided under this Plan, nothing shall prevent any person from
pursuing any other legal or equitable remedy otherwise available. In the event the Plan fails to strictly adhere
to the requirements set forth in this Article VII, a claimant will be deemed to have exhausted the Plan’s
internal claims and appeals process. The claimant may then initiate any available external review process or
remedies available under ERISA or under state law.

6. Notice of Benefit Determination on Appeal. Every notice of a determination on appeal will be provided in
writing or electronically and, if an adverse determination, will include: (1) information sufficient to identify the claim
involved, including the date of service, the health care provider, the claim amount (if applicable), the diagnosis code
and its corresponding meaning, and the treatment code and its corresponding meaning; (2) the specific reason or
reasons for the adverse determination; (3) reference to the specific Plan or Welfare Program provisions on which the
determination is based; (4) a statement that the individual is entitled to receive, upon request and free of charge,
reasonable access to and copies of all documents, records, and other Relevant Information as defined below; (5) a
statement describing any voluntary appeal procedures offered by the Plan; (6) upon request and free of charge, a
copy of any internal rule, guideline, protocol or other similar criterion that was relied upon in making the adverse
determination regarding the appeal, and an explanation of the scientific or clinical judgment for a determination
that is based on a medical necessity, experimental treatment or other similar exclusion or limit; and (7) a statement
that claimant may have other voluntary alternative dispute resolution options such as mediation and that one way
to find out what may be available is to contact the local U.S. Department of Labor office or state insurance
regulatory agency.

Any action under ERISA Section 502(a) may be filed only after the Plan’s review procedures described above have
been exhausted and only if the action is filed within 90 days after the final decision is provided.

"Relevant Information" is any document, record, or other information which (a) was relied upon in making the
benefit determination; (b) was submitted, considered, or generated in the course of making the benefit
determination, without regard to whether such document, record, or other information was relied upon in making
the benefit determination; (c) demonstrates compliance with the administrative processes and safeguards required
by federal law in making the benefit determination; or (d) constitutes a statement of policy or guidance with respect
to the Plan concerning the denied treatment option or benefit for the claimant’s diagnosis, without regard to
whether such advice or statement was relied upon in making the benefit determination.

7. Review Procedures on Appeal. In the conduct of any review, the following will apply:
1. No deference will be afforded to the initial adverse determination;

2. The review will be conducted by an appropriate named fiduciary who is neither the individual who made the
adverse benefit determination that is the subject of the appeal, nor the subordinate of such individual;



3. In deciding an appeal that is based in whole or in part on a medical judgment, the fiduciary shall consult with a
health care professional who has appropriate training and experience in the field of medicine involved in the
medical judgment;

4. Any medical or vocational experts whose advice was obtained on behalf of the Plan in connection with an
adverse determination will be identified, without regard to whether the advice was relied upon in making the
determination;

5. Any health care professional consulted in making a medical judgment shall be an individual who was neither
consulted with in connection with the adverse determination that is the subject of the appeal, nor the
subordinate of any such individual;

6. In the case of a claim involving urgent care, an expedited review process will be available pursuant to which
(a) a request for an expedited appeal may be submitted orally or in writing by the claimant, and (b) all
necessary information, including the Plan’s determination on review, shall be submitted between the Plan and
the claimant by telephone, facsimile or other available similarly expeditious method; and

7. The claimant will be provided with any new or additional evidence considered, relied upon, or generated by
the Plan in connection with the claim, as well as any new or additional rationale for denial. The claimant will
have a reasonable opportunity to respond to such new evidence or rationale.

. External Claims Procedure. After receiving notice of an adverse benefit determination or a final internal adverse
benefit determination, a claimant may file with the Plan a request for an external review, except that a denial,
reduction, termination, or a failure to provide payment for a benefit based on a determination that a claimant or
beneficiary fails to meet the requirements for eligibility under the Plan is not eligible for the external review process.
A claimant may request from the Plan Administrator additional information describing the Plan’s external review
procedure.



V. WHEN COVERAGE MAY BE CONTINUED

You and your covered dependents may continue your medical coverage under this Plan under certain circumstances,
according to the terms of your employer’s Leave of Absence Policy, the Family and Medical Leave Act of 1993 (FMLA), the
Uniformed Services Employment And Reemployment Rights Act (USERRA), and the Consolidated Omnibus Budget
Reconciliation Act (COBRA). Medical coverage for yourself and your covered dependents may be continued if you cease
active work because of an approved medical, family, personal, or military leave of absence or if your employment with
the Company ends.

COBRA CONTINUATION OPTIONS:
To the extent a description of COBRA rights is not provided for a Welfare Program, the following applies:

What is COBRA continuation coverage?

COBRA continuation coverage is the temporary extension of group health plan coverage that must be offered to certain
Plan participants and their eligible family members (called "Qualified Beneficiaries") at group rates. The right to COBRA
continuation coverage is triggered by the occurrence of a life event that results in the loss of coverage under the terms of
the Plan (the "Qualifying Event"). The coverage must be identical to the coverage that the Qualified Beneficiary had
immediately before the Qualifying Event, or if the coverage has been changed, the coverage must be identical to the
coverage provided to similarly situated active employees who have not experienced a Qualifying Event (in other words,
similarly situated non-COBRA beneficiaries). When you become eligible for COBRA, you may also become eligible for
other coverage options that may cost less than COBRA continuation coverage.

Are there other coverage options?

You may have other options available to you when you lose group health coverage. For example, you may be eligible to
buy an individual plan through the Health Insurance Marketplace (the "Marketplace"). By enrolling in coverage through
the Marketplace, you may qualify for lower costs on your monthly premiums and lower out-of-pocket costs. You may be
eligible for Medicaid. Additionally, you may qualify for a 30-day special enroliment period for another group health plan
for which you are eligible (such as a spouse’s plan), even if that plan generally doesn’t accept late enrollees. Please note
that certain excepted benefits such as health flexible spending accounts, integrated health reimbursement
arrangements, or standalone vision or dental plans will not be offered under the Marketplace. For more information
about health insurance options available through the Health Insurance Marketplace, and to locate an assister in your area
who you can talk to about the different options, visit www.HealthCare.gov.

Who can become a Qualified Beneficiary?
In general, a Qualified Beneficiary can be:

1. Any individual who, on the day before a Qualifying Event, is covered under a Plan by virtue of being on that day
either a Covered Employee, the spouse of a Covered Employee, or a dependent child of a Covered Employee. If,
however, an individual who otherwise qualifies as a Qualified Beneficiary is denied or not offered coverage under
the Plan under circumstances in which the denial or failure to offer constitutes a violation of applicable law, then the
individual will be considered to have had the coverage and will be considered a Qualified Beneficiary if that
individual experiences a Qualifying Event.

2. Any child who is born to or placed for adoption with a Covered Employee during a period of COBRA continuation
coverage, and any individual who is covered by the Plan as an alternate recipient under a qualified medical support
order. If, however, an individual who otherwise qualifies as a Qualified Beneficiary is denied or not offered coverage
under the Plan under circumstances in which the denial or failure to offer constitutes a violation of applicable law,
then the individual will be considered to have had the coverage and will be considered a Qualified Beneficiary if that
individual experiences a Qualifying Event.

The term "Covered Employee" includes any individual who is provided coverage under the Plan due to his or her
performance of services for the employer sponsoring the Plan. However, this provision does not establish eligibility for
these individuals. Eligibility for Plan coverage shall be determined in accordance with Plan Eligibility provisions.

An individual is not a Qualified Beneficiary if the individual's status as a Covered Employee is attributable to a period in
which the individual was a nonresident alien who received from the individual's Employer no earned income that
constituted income from sources within the United States. If, on account of the preceding sentence, an individual is not a
Qualified Beneficiary, then a spouse or dependent child of the individual will also not be considered a Qualified
Beneficiary by virtue of the relationship to the individual. A domestic partner is not a Qualified Beneficiary.

Each Qualified Beneficiary (including a child who is born to or placed for adoption with a Covered Employee during a
period of COBRA continuation coverage) must be offered the opportunity to make an independent election to receive
COBRA continuation coverage.

What is a Qualifying Event?

A Qualifying Event is any of the following if the Plan provided that the Plan participant would lose coverage (i.e., cease to
be covered under the same terms and conditions as in effect immediately before the Qualifying Event) in the absence of
COBRA continuation coverage:

1. The death of a Covered Employee.

2. The termination (other than by reason of the Employee's gross misconduct), or reduction of hours, of a Covered
Employee's employment.

3. The divorce or legal separation of a Covered Employee from the Employee's spouse. If the Employee reduces or
eliminates the Employee's spouse's Plan coverage in anticipation of a divorce or legal separation, and a divorce or
legal separation later occurs, then the divorce or legal separation may be considered a Qualifying Event even
though the spouse's coverage was reduced or eliminated before the divorce or legal separation.



4. A Covered Employee's enroliment in any part of the Medicare program.

5. A dependent child's ceasing to satisfy the Plan's requirements for a dependent child (for example, attainment of the
maximum age for dependency under the Plan).

If the Qualifying Event causes the Covered Employee, or the covered spouse or a dependent child of the Covered
Employee, to cease to be covered under the Plan under the same terms and conditions as in effect immediately before
the Qualifying Event, the persons losing such coverage become Qualified Beneficiaries under COBRA if all the other
conditions of COBRA are also met. For example, any increase in contribution that must be paid by a Covered Employee,
or the spouse, or a dependent child of the Covered Employee, for coverage under the Plan that results from the
occurrence of one of the events listed above is a loss of coverage.

The taking of leave under the Family and Medical Leave Act of 1993 ("FMLA") does not constitute a Qualifying Event. A
Qualifying Event will occur, however, if an Employee does not return to employment at the end of the FMLA leave and all
other COBRA continuation coverage conditions are present. If a Qualifying Event occurs, it occurs on the last day of FMLA
leave and the applicable maximum coverage period is measured from this date (unless coverage is lost at a later date
and the Plan provides for the extension of the required periods, in which case the maximum coverage date is measured
from the date when the coverage is lost). Note that the Covered Employee and family members will be entitled to COBRA
continuation coverage even if they failed to pay the employee portion of premiums for coverage under the Plan during
the FMLA leave.

What factors should be considered when determining to elect COBRA continuation coverage?

When considering options for health coverage, Qualified Beneficiaries should consider:

Premiums. This plan can charge up to 102% of the total plan premiums for COBRA coverage. Other options, like coverage
on a spouse's plan or through the Marketplace, may be less expensive.

Enrolling in another Group Health Plan. You should take into account that you have special enrollment rights under
federal law (HIPAA). You have the right to request special enroliment in another group health plan for which you are
otherwise eligible (such as a plan sponsored by your spouse's employer) within 30 days after Plan coverage ends due to
a Qualifying Event listed above. You will also have the same special right at the end of COBRA continuation coverage if
you get COBRA continuation coverage for the maximum time available to you.

COBRA vs. Marketplace. Other factors to consider when weighing your coverage options include: premium costs, whether
a change in coverage will affect your access to certain providers, service areas or drug formularies and whether the
coverage change will affect your cost sharing (i.e., new deductibles, etc.). See the discussion above under “Are there
other coverage options?” for more information on your options for Marketplace coverage.

What is the election period and how long must it last?

The Plan has conditioned the availability of COBRA continuation coverage upon the timely election of such coverage. An
election is timely if it is made during the election period.

The election period is the time period within which the Qualified Beneficiary must elect COBRA continuation coverage
under the Plan. The election period must begin not later than the date the Qualified Beneficiary would lose coverage on
account of the Qualifying Event and ends 60 days after the later of the date the Qualified Beneficiary would lose coverage
on account of the Qualifying Event or the date notice is provided to the Qualified Beneficiary of his or her right to elect
COBRA continuation coverage. If coverage is not elected within the 60 day period, all rights to elect COBRA continuation
coverage are forfeited.

Note: If a Covered Employee who has been terminated or experienced a reduction of hours qualifies for a trade
readjustment allowance or alternative trade adjustment assistance under a federal law called the Trade Act of 2002, and
the Employee and his or her covered dependents have not elected COBRA coverage within the normal election period, a
second opportunity to elect COBRA coverage will be made available for the Employee and certain family members, but
only within a limited period of 60 days or less and only during the six months immediately after their group health plan
coverage ended. Any person who qualifies or thinks that he or she and/or his or her family members may qualify for
assistance under this special provision should contact the Plan Administrator or its designee for further information. More
information about the Trade Act is also available at www.doleta.gov/tradeact.

occurrence of a Qualifying Event?

The Plan will offer COBRA continuation coverage to Qualified Beneficiaries only after the Plan Administrator or its
designee has been timely notified that a Qualifying Event has occurred. The Employer (if the Employer is not the Plan
Administrator) will notify the Plan Administrator or its designee of the Qualifying Event within 30 days following the date
coverage ends when the Qualifying Event is:

1. the end of employment or reduction of hours of employment,

2. death of the Employee,

3. commencement of a proceeding in bankruptcy with respect to the Employer, or
4

. the Employee's entitlement to any part of Medicare.
IMPORTANT:

For the other Qualifying Events (e.g., divorce or legal separation of the Employee and spouse or a
dependent child's losing eligibility for coverage as a dependent child), you or someone on your behalf must
notify the Plan Administrator or its designee in writing within 60 days after the Qualifying Event occurs,
using the procedures specified below. If these procedures are not followed or if the notice is not provided
in writing to the Plan Administrator or its designee during the 60 day notice period, any spouse or
dependent child who loses coverage will not be offered the option to elect continuation coverage. You must
send this notice to the Plan Administrator or its designee.



NOTICE PROCEDURES:
Any notice that you provide must be in writing. Oral notice, including notice by telephone, is not acceptable. You must
mail, fax or hand-deliver your notice to the person, department or firm listed below, at the following address:

UMR
172 Hunters Run Court
Eureka, MO 63025

If mailed, your notice must be postmarked no later than the last day of the required notice period. Any notice you provide
must state:

s the name of the plan or plans under which you lost or are losing coverage,
s the name and address of the Employee covered under the plan,

s the name(s) and address(es) of the Qualified Beneficiary(ies), and

= the Qualifying Event and the date it happened.

If the Qualifying Event is a divorce or legal separation, your notice must include a copy of the divorce decree or
the legal separation agreement.

Be aware that there are other notice requirements in other contexts, for example, in order to qualify for a disability
extension.

Once the Plan Administrator or its designee receives timely notice that a Qualifying Event has occurred, COBRA
continuation coverage will be offered to each of the Qualified Beneficiaries. Each Qualified Beneficiary will have an
independent right to elect COBRA continuation coverage. Covered Employees may elect COBRA continuation coverage
for their spouses, and parents may elect COBRA continuation coverage on behalf of their dependent children. For each
Qualified Beneficiary who elects COBRA continuation coverage, COBRA continuation coverage will begin on the date that
plan coverage would otherwise have been lost. If you or your spouse or dependent children do not elect continuation
coverage within the election period described above, the right to elect continuation coverage will be lost.

If, during the election period, a Qualified Beneficiary waives COBRA continuation coverage, the waiver can be revoked at
any time before the end of the election period. Revocation of the waiver is an election of COBRA continuation coverage.
However, if a waiver is later revoked, coverage need not be provided retroactively (that is, from the date of the loss of
coverage until the waiver is revoked). Waivers and revocations of waivers are considered made on the date they are sent
to the Plan Administrator or its designee, as applicable.

Qualified Beneficiaries who are entitled to elect COBRA continuation coverage may do so even if they are covered under
another group health plan or are entitled to Medicare benefits on or before the date on which COBRA is elected. However,
a Qualified Beneficiary's COBRA coverage will terminate automatically if, after electing COBRA, he or she becomes
entitled to Medicare benefits or becomes covered under other group health plan coverage.

During the election period, a Qualified Beneficiary may waive COBRA continuation coverage. Except for an interruption of
coverage in connection with a waiver, COBRA continuation coverage that has been elected for a Qualified Beneficiary
must extend for at least the period beginning on the date of the Qualifying Event and ending not before the earliest of
the following dates:

1. The last day of the applicable maximum coverage period.
2. The first day for which Timely Payment is not made to the Plan with respect to the Qualified Beneficiary.

3. The date upon which the Employer ceases to provide any group health plan (including a successor plan) to any
Employee.

4. The date, after the date of the election, that the Qualified Beneficiary first becomes covered under any other Plan.

5. The date, after the date of the election, that the Qualified Beneficiary first becomes entitled to Medicare (either part
A or part B, whichever occurs earlier).

6. In the case of a Qualified Beneficiary entitled to a disability extension, the later of:

1. 29 months after the date of the Qualifying Event or the first day of the month that is more than 30 days after
the date of a final determination under Title Il or XVI of the Social Security Act that the disabled Qualified
Beneficiary whose disability resulted in the Qualified Beneficiary's entitlement to the disability extension is no
longer disabled, whichever is earlier; or

2. the end of the maximum coverage period that applies to the Qualified Beneficiary without regard to the
disability extension.

The Plan can terminate for cause the coverage of a Qualified Beneficiary on the same basis that the Plan terminates for
cause the coverage of similarly situated non-COBRA beneficiaries, for example, for the submission of a fraudulent claim.

In the case of an individual who is not a Qualified Beneficiary and who is receiving coverage under the Plan solely
because of the individual's relationship to a Qualified Beneficiary, if the Plan's obligation to make COBRA continuation
coverage available to the Qualified Beneficiary ceases, the Plan is not obligated to make coverage available to the
individual who is not a Qualified Beneficiary.



What are the maximum coverage periods for COBRA continuation coverage?

The maximum coverage periods are based on the type of the Qualifying Event and the status of the Qualified Beneficiary,
as shown below.

1. In the case of a Qualifying Event that is a termination of employment or reduction of hours of employment, the
maximum coverage period ends 18 months after the Qualifying Event if there is not a disability extension and 29
months after the Qualifying Event if there is a disability extension.

2. In the case of a Covered Employee's entitlement to Medicare before experiencing a Qualifying Event that is a
termination of employment or reduction of hours of employment, the maximum coverage period for Qualified
Beneficiaries other than the Covered Employee ends on the later of:

1. 36 months after the date the Covered Employee becomes entitled to Medicare; or

2. 18 months (or 29 months, if there is a disability extension) after the date of the Covered Employee's
termination of employment or reduction of hours of employment.

3. In the case of a Qualified Beneficiary who is a child born to or placed for adoption with a Covered Employee during a
period of COBRA continuation coverage, the maximum coverage period is the maximum coverage period applicable
to the Qualifying Event giving rise to the period of COBRA continuation coverage during which the child was born or
placed for adoption.

4. In the case of any other Qualifying Event than that described above, the maximum coverage period ends 36 months
after the Qualifying Event.

Under what circumstances can the maximum coverage period be expanded?

If a Qualifying Event that gives rise to an 18 month or 29 month maximum coverage period is followed, within that 18 or
29 month period, by a second Qualifying Event that gives rise to a 36 months maximum coverage period, the original
period is expanded to 36 months, but only for individuals who are Qualified Beneficiaries at the time of and with respect
to both Qualifying Events. In no circumstance can the COBRA maximum coverage period be expanded to more than 36
months after the date of the first Qualifying Event. The Plan Administrator must be notified of the second qualifying event
within 60 days of the second qualifying event. This notice must be sent to the Plan Administrator or its designee in
accordance with the procedures above.

A disability extension will be granted if an individual (whether or not the Covered Employee) who is a Qualified
Beneficiary in connection with the Qualifying Event that is a termination or reduction of hours of a Covered Employee's
employment, is determined under Title Il or XVI of the Social Security Act to have been disabled at any time during the
first 60 days of COBRA continuation coverage. To qualify for the disability extension, the Qualified Beneficiary must also
provide the Plan Administrator with notice of the disability determination on a date that is both within 60 days after the
date of the determination and before the end of the original 18-month maximum coverage. This notice must be sent to
the Plan Administrator or its designee in accordance with the procedures above.

Does the Plan require payment for COBRA continuation coverage?

For any period of COBRA continuation coverage under the Plan, Qualified Beneficiaries who elect COBRA continuation
coverage may be required to pay up to 102% of the applicable premium and up to 150% of the applicable premium for
any expanded period of COBRA continuation coverage covering a disabled Qualified Beneficiary due to a disability
extension. Your Plan Administrator will inform you of the cost. The Plan will terminate a Qualified Beneficiary's COBRA
continuation coverage as of the first day of any period for which timely payment is not made.

Must the Plan w ment for BRA continuation cover: t m in monthly installments?
Yes. The Plan is also permitted to allow for payment at other intervals.

What is Timely Payment for COBRA continuation coverage?

Timely Payment means a payment made no later than 30 days after the first day of the coverage period. Payment that is
made to the Plan at a later date is also considered Timely Payment if either (i) under the terms of the Plan, Covered
Employees or Qualified Beneficiaries are allowed to make the payment until that later date, or (ii) under the terms of an
arrangement between the Employer and the entity that provides Plan benefits on the Employer's behalf, the Employer is
allowed to pay for coverage of similarly situated non COBRA beneficiaries for the period in question until that later date.

Notwithstanding the above paragraph, the Plan does not require payment for any period of COBRA continuation coverage
for a Qualified Beneficiary earlier than 45 days after the date on which the election of COBRA continuation coverage is
made for that Qualified Beneficiary. Payment is considered made on the date on which it is postmarked to the Plan.

If Timely Payment is made to the Plan in an amount that is not significantly less than the amount the Plan requires to be
paid, then the amount paid will be deemed to satisfy the Plan's requirement for the amount to be paid, unless the Plan
notifies the Qualified Beneficiary of the amount of the deficiency and grants a reasonable period of time for payment of
the deficiency to be made. A "reasonable period of time" is 30 days after the notice is provided. You should be aware

that if you do not pay a premium by the first day of a period of coverage, but pay the premium within the grace period for
that period of coverage, the plan has the option to cancel your coverage until payment is received and then reinstate the
coverage retroactively back to the beginning of the period of coverage. Failure to make payment in full before the end of
a grace period could cause you to lose all COBRA rights.

maximum coverage period for COBRA continuation coverage?

If a Qualified Beneficiary's COBRA continuation coverage under a group health plan ends as a result of the expiration of
the applicable maximum coverage period, the Plan will, during the 180 day period that ends on that expiration date,
provide the Qualified Beneficiary with the option of enrolling under a conversion health plan if such an option is otherwise
generally available to similarly situated non COBRA beneficiaries under the Plan. If such a conversion option is not



otherwise generally available, it need not be made available to Qualified Beneficiaries.
For more information

If you have questions about your COBRA continuation coverage, you should contact the Plan Administrator or its
designee. For more information about your rights under the Employee Retirement Income Security Act of 1974 (ERISA),
including COBRA, the Patient Protection and Affordable Care Act, and other laws affecting group health plans, visit the
U.S. Department of Labor’'s Employee Benefits Security Administration (EBSA) website at www.dol.gov/ebsa or call their
toll-free number at 1-866-444-3272. For more information about health insurance options available through the Health
Insurance Marketplace, and to locate an assister in your area who you can talk to about the different options, visit
www.HealthCare.gov.

FAMILY AND MEDICAL LEAVE ACT:

Except to the extent otherwise provided in the appropriate insurance policies and/or summaries of coverage, the
provisions provided in this document with respect to the Family and Medical Leave Act of 1993 (FMLA) will apply. If you
meet certain service requirements, you may be entitled to take a maximum of 12 weeks of unpaid leave each year for
certain specified family and medical reasons under the FMLA. Upon your return to work after FMLA leave, you will be
entitled to the position that you held when your FMLA leave began or an equivalent position with equivalent pay, benefits
and other terms and conditions of employment.

Under certain circumstances, when restoration of employment would cause substantial and grievous economic injury to
the Company’s operations, certain highly paid “key” employees may not be reinstated after FMLA leave.

You must notify your Plan Administrator at least 30 days before the beginning of your leave if the leave is foreseeable. If
the leave is not foreseeable, you must provide such notification as soon as possible. Please contact the Plan
Administrator to determine whether you qualify for FMLA leave.

If you take leave under FMLA, you will be entitled during your leave to continue your benefits at the same coverage level
in effect at the time of your leave. If you marry or have or adopt a child (or you otherwise acquire a new dependent)
during your leave, your new spouse or dependent will also be eligible for coverage during your leave (if you continued
your coverage under the Plan and such spouse or dependent meets the plan’s eligibility requirements). You will be
responsible for paying your portion of these benefits at active employee rates while you are on leave. You will be required
to pay your contributions for your benefits on a monthly basis (with after-tax dollars) in the manner required by the
Company. Please contact your Plan Administrator for more information.

You will be eligible for new benefits that are offered by the Company during your leave. Your coverage will also be
affected by any changes that the Company makes to the benefit plans and programs during your leave. If the costs for
providing new or changed benefits increase during your leave, your contributions may increase accordingly.

When you return from your FMLA leave, you will continue your benefits in accordance with your coverage elections that
were in effect immediately before your leave. You will be able to make coverage elections that differ from those that
were in effect before your leave only if there is an annual open enrollment period at that time or you have a life change
event.

FMLA and leave to care for a service member

If you need to care for a family member who was injured or became ill while on active military duty, you may be entitled
to up to 26 weeks of FMLA leave. Additionally, unpaid active duty leave may also be available. Any leave related to
military duty or military illness or injury will be administered in accordance with applicable federal requirements.

Caregiver Leave

Caregiver leave, which is unpaid, will be granted to you in the event that you are needed to care for a family member
who is an Armed Forces service member recovering from a serious illness or injury. If you are the spouse, son, daughter,
parent, or nearest blood relative of a service member who is medically unfit to perform the duties of his or her office,
grade, rank or rating, and the service member is undergoing medical treatment, recuperation, or therapy, is in an
outpatient status, or is on the temporary disability retired list, you may take job-protected leave in order to care for the
service member.

Caregiver leave will not be provided in addition to FMLA leave taken for other reasons, and the 26-week caregiver leave
may only be taken in a single 12-month period.

Active Duty Leave

If you are eligible for FMLA leave, active duty unpaid leave (when required by the government) will be granted if a family
member has been called up to or engaged in active military duty. Under the active duty leave provision, the Company will
grant up to 12 weeks of FMLA leave. This leave will be granted for events outlined in regulations, and the leave will be
available if your spouse, son, daughter, or parent is on or is called into active duty against another military force. If you
request this leave you must provide the Company with notice as soon as it is “reasonable and practicable” and you may
be required to provide certification supporting the active duty of the affected family member.

If you have any questions regarding whether FMLA leave applies to you, you should contact your human resources office.
CONTINUATION OF COVERAGE UNDER USERRA:

The Uniformed Services Employment and Reemployment Rights Act (USERRA) provides for continuation of health care
coverage for employees called for active duty military service.

Except to the extent greater benefits are provided under the terms of the appropriate insurance policies and/or
summaries of coverage, the maximum length of extended coverage under USERRA is the lesser of:

1. 24 months beginning on the date that the military leave begins; or



2. A period beginning on the day that the leave began and ending on the day after your reemployment application
deadline.

If your military leave does not exceed 31 days, you will not be required to pay more than your share of the premium
toward the extended coverage. If the leave is 31 days or more, then you will be required to pay the full premium cost,
plus an additional 2% administration fee.

If you return to covered employment after a military leave has ended, your medical coverage will be reinstated. You will
not have to provide proof of good health or satisfy any waiting periods that might otherwise apply. However, exclusions
or limitations may apply to an iliness or injury (as defined by the Veterans Administration) incurred as a result of the
military service.

COBRA continuation coverage and USERRA continuation coverage are concurrent.



VI. QUALIFIED MEDICAL CHILD SUPPORT ORDER

A Qualified Medical Child Support Order (QMCSO) is a judgment, decree or order (including approval of a settlement
agreement) issued by a state court or through an administrative process under state law that creates or recognizes the
right of a child to receive benefits under a group health plan. A QMCSO may apply to coverage under the Plan. Once the
Plan Administrator determines that the order meets the requirements for a QMCSO, coverage will be provided in
accordance with federal and applicable state law. If the Plan Administrator receives a QMCSO, you and the affected child
will be notified by the Plan Administrator before benefits are assigned pursuant to the order.



VIl. SUBROGATION & RIGHT OF REIMBURSEMENT

The provisions of this section pertaining to subrogation shall apply in the event that (i) a Welfare Program does not
provide provisions pertaining to subrogation, or (ii) a court, arbitrator, mediator or other judicial body determines that
the subrogation provisions of a Welfare Program are not enforceable. The provisions of this section pertaining to a right
of reimbursement shall apply in the event that (i) a Welfare Program does not provide provisions pertaining to a right of
reimbursement, or (ii) a court, arbitrator, mediator or other judicial body determines that the right of reimbursement
provisions of a Welfare Program are not enforceable.

If a covered person becomes sick or injured and has the right to receive benefits under this Plan, but also has the right to
receive compensation for the sickness or injury from a third party (such as an insurance company, for example), the Plan,
or the Plan’s designee, has a right of recovery.

The Plan’s right of recovery includes the right to be reimbursed from any payment by the third party for the covered
person’s sickness or injury, for Plan benefits paid with respect to the sickness or injury. The Plan’s right of recovery also
includes the right of subrogation which means that the Plan can choose to assert the covered person’s right of recovery
against the third party. The Plan’s right of recovery extends to any right of recovery the covered person’s estate, spouse,
dependents, guardian or other representative may have against the third party.

The Plan will have a first priority lien on any full or partial recovery by or on behalf of the covered person from the third
party. The covered person (and the covered person’s personal representative, beneficiary, or estate) shall agree to
reimburse the Plan in full, and in first priority, for benefits paid by the Plan relating to the sickness or injury. The covered
person (or the covered person’s personal representative, beneficiary, or estate) shall serve as a constructive trustee over
the funds due and owed to the Plan and hold such funds in trust.

The Plan’s right of recovery will apply regardless of whether the covered person is made whole from the recovery against
the third party, and will not be reduced or prorated by or on account of the covered person’s attorneys’ fees and costs.
Any full or partial recovery by the covered person against a third party shall be deemed to be recovery for Plan benefits
incurred with respect to the injury or sickness for which the third party is liable, regardless of whether or not the recovery
itemizes or identifies an amount awarded for Plan benefits or medical expenses, or is specifically limited to certain kinds
of damages or payments.

The Plan’s right of recovery may be from the third party, any liability or other insurance covering the third party,
malpractice insurance; the covered person’s own uninsured motorist insurance, underinsured motorist insurance, any
medical payments (Med-Pay), no fault, personal injury protection (PIP), or any other first or third party insurance
coverages which are paid or payable.

If the Plan takes legal action to enforce its recovery rights, the Plan shall be entitled to recover its attorneys’ fees and
costs from the covered person.

The covered person shall not do anything to hinder the Plan’s right of recovery. The covered person shall cooperate with
the Plan, execute all documents, and do all things necessary to protect and secure the Plan’s right of recovery, including
assert a claim or lawsuit against the third party or any insurance coverages to which the covered person may be entitled.
The Plan is not obligated to pay Plan benefits incurred with respect to a covered person’s injury or sickness until the
covered person, or someone legally qualified and authorized to act for the covered person, enters into a written
agreement with the Plan regarding its right of recovery. Also, the Plan may suspend payment of Plan benefits if the
covered person does not execute such an agreement or does not comply with the terms of such an agreement. Payment
of Plan benefits by the Plan before such a written agreement is obtained, or while the covered person is not in
compliance with the terms of such a written agreement, shall not constitute a waiver by the Plan of its right of recovery.

The Plan Administrator, in its sole discretion, may waive the Plan’s right of recovery. Waivers may be granted when the
expected administrative costs exceed the expected reimbursement or savings to the Plan. The Plan’s waiver of its right
of recovery with respect to one claim shall not constitute a waiver of its right of recovery with respect to another claim;
and the Plan’s waiver of its right of recovery with respect to one covered person shall not constitute a waiver of its right
of recovery with respect to another covered person.



VIII. PPACA COMPLIANCE

Pre-Existing Conditions. Notwithstanding anything contained in this Plan to the contrary, this Plan does not place any
limitation or exclusion on coverage of pre-existing conditions for individuals.

Lifetime/Annual Limits. Notwithstanding anything contained in the Plan to the contrary, the Plan does not place any
lifetime or annual limits on the dollar value of essential benefits for any individual under the group health plan. “Essential
benefits” are those defined by the state, in accordance with guidance issued by the Department of Health and Human
Services.

Cost Sharing Requirements for Preventive Care Expenses,. With regard to non-grandfathered benefits under the
Plan, there will be no participant cost sharing requirements for any in-network preventive care expenses, as set forth in
PPACA and the regulations and guidance issued thereunder.

Dependent Definition. The term “Dependent" includes any child of a participant who is covered under an insurance
contract, as defined in the contract, or under a self-funded plan, as defined in the plan, to the extent allowed by PPACA
and the regulations and guidance issued thereunder.

No Rescission of Coverage. The Plan will not rescind coverage except in the case of fraud or an intentional
misrepresentation of a material fact. For purposes of this provision, a rescission is a cancellation or discontinuance of
coverage that has retroactive effect.

Selection of Providers. If a non-grandfathered group health plan or a health insurance issuer offering group or
individual health insurance coverage under the Plan requires or provides for designation by a participant, beneficiary, or
enrollee of a participating primary care provider, then the plan or issuer must permit each participant, beneficiary, or
enrollee to designate any participating primary care provider who is available to accept the participant, beneficiary, or
enrollee. The plan or issuer must also permit the Participant to designate an in-network pediatrician who is available to
accept the participant, beneficiary, or enrollee, and the plan may not require referral or authorization for any in-network
obstetrician or gynecologist who is available to accept the participant, beneficiary, or enrollee.

Emergency Services. With respect to non-grandfathered benefits under the Plan, a plan or health insurance coverage
providing emergency services must do so without the individual or the health care provider having to obtain prior
authorization (even if the emergency services are provided out of network) and without regard to whether the health care
provider furnishing the emergency services is an in-network provider with respect to the services.

Cost Sharing Limits. With respect to non-grandfathered benefits under the Plan, this Plan does not impose cost sharing
amounts (i.e., copayments, coinsurance, and deductibles, but not premiums) that are more than the maximum allowed
for high deductible health plans. In 2025, these limits are $9,200 for an individual and $18,400 for family coverage. After
2025, these amounts will be adjusted for health insurance premium inflation. For these purposes, if the Plan utilizes more
than one service provider to administer benefits that are subject to the annual limitation on out-of-pocket maximums for
Essential Health Benefits of a group health plan, the Plan will combine with the annual limitation on out-of-pocket
maximums between each provider as an aggregate benefit limit amount.

Clinical Trials. With respect to non-grandfathered benefits under the Plan, this Plan will not deny any “qualified
individual,” as set forth in Public Health Service Act §2709, participation in an approved clinical trial with respect to the
treatment of cancer or another life-threatening disease or condition. This Plan also will not deny (or limit or impose
additional conditions on) the coverage of routine patient costs for items and services furnished in connection with
participation in the trial. Finally, this Plan will not discriminate against the individual on the basis of the individual's
participation in such trial.

Provider Discrimination. With respect to non-grandfathered benefits under the Plan, this Plan will not discriminate with
respect to participation under the Plan against any health care provider that is acting within the scope of that provider's
license or certification under applicable state law, as required by Public Health Service Act §2706(a).

Applicability. This section will apply to Welfare Programs under the Plan only if the Welfare Programs are subject to
PPACA and if the Welfare Programs do not contain provisions compliant with PPACA.



IX. ERISA RIGHTS

As a participant in this Plan you are entitled to certain rights and protections under the Employee Retirement Income
Security Act of 1974 (ERISA). ERISA provides that all Plan participants shall be entitled to:

RECEIVE INFORMATION ABOUT YOUR PLAN AND BENEFITS

Examine, without charge, at the Plan Administrator’s office and at other specified locations, such as worksites and union
halls, all documents governing the plan, including insurance contracts and collective bargaining agreements, and a copy
of the latest annual report (Form 5500 Series) if any, filed by the plan with the U.S. Department of Labor and available at
the Public Disclosure Room of the Employee Benefits Security Administration.

Obtain, upon written request to the Plan Administrator, copies of documents governing the operation of the plan,
including insurance contracts and collective bargaining agreements, and copies of the latest annual report (Form 5500
Series) if any, and updated plan document and summary plan description. The administrator may make a reasonable
charge for the copies.

Receive a summary of the plan’s annual financial report, if any is required by ERISA to be prepared, in which case, the
Plan Administrator is required by law to furnish each participant with a copy of this summary annual report.

CONTINUE GROUP HEALTH PLAN COVERAGE

To the extent applicable under your applicable Welfare Plan options, you may continue health care coverage for yourself,
spouse or dependents if there is a loss of coverage under the plan as a result of a qualifying event. You or your
dependents may have to pay for such coverage, if available. Review this SPD Supplement and the documents governing
the plan on the rules governing your COBRA continuation coverage rights.

PRUDENT ACTIONS BY PLAN FIDUCIARIES

In addition to creating rights for plan participants ERISA imposes duties upon the people who are responsible for the
operation of the employee benefit plan. The people who operate your plan, called “fiduciaries” of the plan, have a duty
to do so prudently and in the interest of you and other plan participants and beneficiaries. No one, including your
employer, your union, or any other person, may fire you or otherwise discriminate against you in any way to prevent you
from obtaining a welfare benefit or exercising your rights under ERISA.

ENFORCE YOUR RIGHTS

If your claim for a welfare benefit is denied or ignored, in whole or in part, you have a right to know why this was done, to
obtain copies of documents relating to the decision without charge, and to appeal any denial, all within certain time
schedules.

Under ERISA, there are steps you can take to enforce the above rights. For instance, if you request a copy of plan
documents or the latest annual report from the plan and do not receive them within 30 days, you may file suit in a
Federal court. In such a case, the court may require the plan administrator to provide the materials and pay you up to
$110 a day until you receive the materials, unless the materials were not sent because of reasons beyond the control of
the administrator. If you have a claim for benefits that is denied or ignored, in whole or in part, you may file suit in a state
or Federal court. In addition, if you disagree with the plan’s decision or lack thereof concerning the qualified status of a
domestic relations order or a medical child support order, you may file suit in Federal court. If it should happen that plan
fiduciaries misuse the plan’s money, or if you are discriminated against for asserting your rights, you may seek
assistance from the U.S. Department of Labor, or you may file suit in a Federal court. The court will decide who should
pay court costs and legal fees. If you are successful the court may order the person you have sued to pay these costs and
fees. If you lose, the court may order you to pay these costs and fees- for example, if it finds your claim is frivolous.

ASSISTANCE WITH YOUR QUESTIONS

If you have any questions about your plan, you should contact the Plan Administrator. If you have any questions about
this statement or about your rights under ERISA, or if you need assistance in obtaining documents from the plan
administrator, you should contact the nearest office of the Employee Benefits Security Administration, U.S. Department of
Labor, listed in your telephone directory or the Division of Technical Assistance and Inquiries, Employee Benefits Security
Administration, U.S. Department of Labor, 200 Constitution Avenue N.W., Washington, D.C. 20210. You may also obtain
certain publications about your rights and responsibilities under ERISA by calling the publications hotline of the Employee
Benefits Security Administration.



APPENDIX A

SUMMARY OF BENEFIT OPTIONS AND PROVIDER CONTACTS

Welfare Program

Key Contact

Policy or Contract Number

PPACA Applicability

Dental
Mutual of Omaha
Effective Date: 01/01/2025

TLC Property Management, LLC.

3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

GUDS-BFJ8

Not Applicable

(FSA)
American Fidelity
Effective Date: 01/01/2024

3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

Vision TLC Property Management, LLC. GUDS-BFJ* Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Group-Term Life for Employees TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2023 Springfield, MO 65804

Accidental Death and TLC Property Management, LLC. GOOOBF)8 Not Applicable
Dismemberment 3811 S. Weller Ave, Suite A-101

Mutual of Omaha Springfield, MO 65804

Effective Date: 01/01/2023

Health Plan (Self-Funded) TLC Property Management, LLC. 76415994 Applicable
UMR 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2024 Springfield, MO 65804

Voluntary Life/AD&D TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Voluntary Short-term Disability TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2025 Springfield, MO 65804

Voluntary Long-Term Disability TLC Property Management, LLC. GOOOBF)8 Not Applicable
Mutual of Omaha 3811 S. Weller Ave, Suite A-101

Effective Date: 01/01/2023 Springfield, MO 65804

Health Flexible Spending Account | TLC Property Management, LLC. N/A Applicable




Premium Assistance Under Medicaid and the
Children’s Health Insurance Program (CHIP)

If you or your children are eligible for Medicaid or CHIP and you're eligible for health coverage from your employer, your state may have a
premium assistance program that can help pay for coverage, using funds from their Medicaid or CHIP programs. If you or your children aren't
eligible for Medicaid or CHIP, you won't be eligible for these premium assistance programs but you may be able to buy individual insurance
coverage through the Health Insurance Marketplace. For more information, visit www.healthcare.gov.

If you or your dependents are already enrolled in Medicaid or CHIP and you live in a State listed below, contact your State Medicaid or CHIP office
to find out if premium assistance is available.

If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your dependents might be eligible for
either of these programs, contact your State Medicaid or CHIP office or dial 1-877-KIDS NOW or www.insurekidsnow.gov to find out how to
apply. If you qualify, ask your state if it has a program that might help you pay the premiums for an employer-sponsored plan.

If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible under your employer plan, your
employer must allow you to enroll in your employer plan if you aren't already enrolled. This is called a "special enroliment" opportunity, and you
must request coverage within 60 days of being determined eligible for premium assistance. If you have questions about enrolling in your
employer plan, contact the Department of Labor at www.askebsa.dol.gov or call 1-866-444-EBSA (3272).

If you live in one of the following states, you may be eligible for assistance paying your employer health plan premiums. The
following list of states is current as of July 31, 2024. Contact your State for more information on eligibility -

ALABAMA - Medicaid ALASKA - Medicaid

Website: http://myalhipp.com/ The AK Health Insurance Premium Payment Program
Phone: 1-855-692-5447 Website: http://myakhipp.com/

Phone: 1-866-251-4861

Email: CustomerService@MyAKHIPP.com
Medicaid Eligibility:
https://health.alaska.gov/dpa/Pages/default.aspx

ARKANSAS - Medicaid CALIFORNIA - Medicaid

Website: http://myarhipp.com/ Health Insurance Premium Payment (HIPP) Program Website:
Phone: 1-855-MyARHIPP (855-692-7447) http://dhcs.ca.gov/hipp

Phone: 916-445-8322
Fax: 916-440-5676
Email: hipp@dhcs.ca.gov

COLORADO - Health First Colorado (Colorado’s FLORIDA - Medicaid

Medicaid Program) & Child Health Plan Plus (CHP+)

Health First Colorado Website: Website:

https://www.healthfirstcolorado.com/ https://www.flmedicaidtplrecovery.com/fimedicaidtplrecovery.com/hipp/index.html
Health First Colorado Member Contact Center: Phone: 1-877-357-3268

1-800-221-3943/State Relay 711

CHP+: https://hcpf. r v/child-health-

CHP+ Customer Service: 1-800-359-1991/State Relay 711
Health Insurance Buy-In Program (HIBI):

https://www.mycohibi.com/
HIBI Customer Service: 1-855-692-6442

GEORGIA - Medicaid INDIANA - Medicaid

GA HIPP Website: https://medicaid.georgia.gov/health- Healthy Indiana Plan for low-income adults 19-64
insurance-premium-payment-program-hipp Website: http://www.in.gov/fssa/hip/

Phone: 678-564-1162, Press 1 Phone: 1-877-438-4479

GA CHIPRA Web5|te All other Medicaid

htt v/programs/third-party- Website: https://www.in.gov/medicaid/

ab|I|ty[ch|Idrens health msurance-program -reauthorization- Phone: 1-800-457-4584

act-2009-chipra
Phone: 678-564-1162, Press 2

IOWA - Medicaid and CHIP (Hawki) KANSAS - Medicaid




Medicaid Website: Website: https://www.kancare.ks.gov/
https://dhs.iow v/ime/member Phone: 1-800-792-4884

Medicaid Phone: 1-800-338-8366 HIPP Phone: 1-800-967-4660

Hawki Website:

http://dhs.iowa.gov/Hawki

Hawki Phone: 1-800-257-8563

HIPP Website: https://dhs.iowa.gov/ime/members/medicaid-

a-to-z/hipp

HIPP Phone: 1-888-346-9562

KENTUCKY - Medicaid LOUISIANA - Medicaid

Kentucky Integrated Health Insurance Premium Payment Website: www.medicaid.la.gov or www.ldh.la.gov/lahipp
Program (KI-HIPP) Website: Phone: 1-888-342-6207 (Medicaid hotline) or
https://chfs.ky.gov/agencies/dms/member/Pages/kihipp.aspx 1-855-618-5488 (LaHIPP)

Phone: 1-855-459-6328

Email: KIHIPP.PROGRAM®@ky.gov

KCHIP Website: https://kidshealth.ky.gov/Pages/index.aspx

Phone: 1-877-524-4718

Kentucky Medicaid Website:

https://chfs.ky.gov/agencies/dms

MAINE - Medicaid MASSACHUSETTS - Medicaid and CHIP

Enroliment Website: Website: https://www.mass.gov/masshealth/pa
https://www.mymaineconnection.gov/benefits/s/? Phone: 1-800-862-4840

language=en_US TTY: 711

Phone: 1-800-442-6003 Email: masspremassistance@accenture.com

TTY: Maine relay 711

Private Health Insurance Premium Webpage:
https://www.maine.gov/dhhs/ofi/applications-forms
Phone: 1-800-977-6740

TTY: Maine relay 711

MINNESOTA - Medicaid MISSOURI - Medicaid

Website: Website: http://www.dss.mo.gov/mhd/participants/pages/hipp.htm
https://mn.gov/dhs/people-we-serve/children-and-families/health- Phone: 573-751-2005
care/health-care-programs/programs-and-services/other-

insurance.jsp
Phone: 1-800-657-3739

MONTANA - Medicaid NEBRASKA - Medicaid

Website: http://dphhs.mt.gov/MontanaHealthcarePrograms/HIPP Website: http://www.ACCESSNebraska.ne.gov

Phone: 1-800-694-3084 Phone: 1-855-632-7633
Email: HHSHIPPProgram@mt.gov Lincoln: 402-473-7000

Omaha: 402-595-1178

NEVADA - Medicaid NEW HAMPSHIRE - Medicaid

Medicaid Website: http://dhcfp.nv.gov Website: https://www.dhhs.nh.gov/programs-
Medicaid Phone: 1-800-992-0900 services/medicaid/health-insurance-premium-program

Phone: 603-271-5218
Toll free number for the HIPP program: 1-800-852-3345, ext. 5218

Email: DHHS.ThirdPartyLiabi@dhhs.nh.gov

NEW JERSEY - Medicaid and CHIP NEW YORK - Medicaid

Medicaid Website: Website: https://www.health.ny.
http://www.state.nj.us/humanservices/ Phone: 1-800-541-2831

dmahs/clients/medicaid/
Medicaid Phone: 609-631-2392

CHIP Website: http://www.njfamilycare.org/index.html
CHIP Phone: 1-800-701-0710 (TTY 711)



NORTH CAROLINA - Medicaid NORTH DAKOTA - Medicaid

Website: https://medicaid.ncdhhs.gov/ Website: https://www.hhs.nd.gov/healthcare
Phone: 919-855-4100 Phone: 1-844-854-4825

OKLAHOMA - Medicaid and CHIP OREGON - Medicaid

Website: http://www.insureoklahoma.org Website: http://healthcare.oregon.gov/Pages/index.aspx
Phone: 1-888-365-3742 Phone: 1-800-699-9075

PENNSYLVANIA - Medicaid and CHIP RHODE ISLAND - Medicaid and CHIP

Website: https://www.dhs.pa.gov/Services/Assistance/Pages/HIPP- Website: http://www.eohhs.ri.gov,
Program.aspx Phone: 1-855-697-4347, or

Phone: 1-800-692-7462 401-462-0311 (Direct Rlte Share Line)
CHIP Website: Children's Health Insurance Program (CHIP) (pa.gov)

CHIP Phone: 1-800-986-KIDS (5437)

SOUTH CAROLINA - Medicaid SOUTH DAKOTA - Medicaid

Website: https://www.scdhhs.gov. Website: http://dss.sd.gov
Phone: 1-888-549-0820 Phone: 1-888-828-0059

TEXAS - Medicaid UTAH - Medicaid and CHIP

Website: Health Insurance Premium Payment (HIPP) Program Medicaid Website: https://medicaid.utah.gov/
Texas Health and Human Services CHIP Website: http://health.utah.gov/chip
Phone: 1-800-440-0493 Phone: 1-877-543-7669

VERMONT- Medicaid VIRGINIA - Medicaid and CHIP

Website: Health Insurance Premium Payment (HIPP) Program |  Website: https://coverva.dmas.virginia.gov/learn/premium-
Department of Vermont Health Access assistance/famis-select
Phone: 1-800-250-8427 https://coverva.dmas.virginia.gov/learn/premium-assistance/health-
insurance-premium-payment-hipp-programs
Medicaid/CHIP Phone: 1-800-432-5924

WASHINGTON - Medicaid WEST VIRGINIA - Medicaid and CHIP

Website: https://www.hca.wa.gov/ Website: https://dhhr.wv.gov/bms/
Phone: 1-800-562-3022 http://mywvhipp.com/

Medicaid Phone: 304-558-1700
CHIP Toll-free phone: 1-855-MyWVHIPP (1-855-699-8447)

WISCONSIN - Medicaid and CHIP WYOMING - Medicaid

Website: Website: https://health.wyo.gov/healthcarefin/medicaid/programs-and-
https://www.dhs.wisconsin.gov/badgercareplus/p-10095.htm eligibility/
Phone: 1-800-362-3002 Phone: 1-800-251-1269

To see if any other states have added a premium assistance program since July 31, 2024, or for more information on special enroliment rights,
contact either:

U.S. Department of Labor U.S. Department of Health and Human Services
Employee Benefits Security Administration Centers for Medicare & Medicaid Services
www.dol.gov. nci www.cms.hhs.gov

1-866-444-EBSA (3272) 1-877-267-2323, Menu Option 4, Ext. 61565

Paperwork Reduction Act Statement

According to the Paperwork Reduction Act of 1995 (Pub. L. 104-13) (PRA), no persons are required to respond to a collection of information
unless such collection displays a valid Office of Management and Budget (OMB) control number. The Department notes that a Federal agency



cannot conduct or sponsor a collection of information unless it is approved by OMB under the PRA, and displays a currently valid OMB control
number, and the public is not required to respond to a collection of information unless it displays a currently valid OMB control number. See 44
U.S.C. 3507. Also, notwithstanding any other provisions of law, no person shall be subject to penalty for failing to comply with a collection of
information if the collection of information does not display a currently valid OMB control number. See 44 U.S.C. 3512.

The public reporting burden for this collection of information is estimated to average approximately seven minutes per respondent. Interested
parties are encouraged to send comments regarding the burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to the U.S. Department of Labor, Employee Benefits Security Administration, Office of Policy and Research,
Attention: PRA Clearance Officer, 200 Constitution Avenue, N.W., Room N-5718, Washington, DC 20210 or email ebsa.opr@dol.gov and reference
the OMB Control Number 1210-0137.

OMB Control Number 1210-0137 (expires 1/31/2026)

**HIPAA NOTICE OF PRIVACY PRACTICES**

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS
INFORMATION. PLEASE REVIEW IT CAREFULLY.

Purpose

This notice is intended to inform you of the privacy practices followed by the Company’s group health Plan. It also explains the Federal privacy
rights afforded to you and the members of your family as Plan Participants covered under a group health plan.

As a Plan sponsor we often need access to health information in order to perform Plan Administrator functions. We want to assure the Plan
Participants covered under our group health plan that we comply with Federal privacy laws and respect your right to privacy. We require all
members of our workforce and third parties that are provided access to health information to comply with the privacy practices outlined below.

Uses and Disclosures of Health Information

Healthcare Operations. We use and disclose health information about you in order to perform Plan administration functions such as quality
assurance activities, resolution of internal grievances, and evaluating plan performance. For example, we review claims experience in order to
understand utilization and to make plan design changes that are intended to control health care costs.

Payment. We may also use or disclose identifiable health information about you without your written authorization in order to determine
eligibility for benefits, seek reimbursement from a third party, or coordinate benefits with another health plan under which you are covered. For
example, a healthcare provider that provided treatment to you will provide us with your health information. We use that information to determine
whether those services are eligible for payment under our group health plan.

Treatment. Although the law allows use and disclosure of your health information for purposes of treatment, as a Plan sponsor we generally do
not need to disclose your information for treatment purposes. Your physician or healthcare provider is required to provide you with an
explanation of how they use and share your health information for purposes of treatment, payment, and healthcare operations.

As permitted or required by law. We may also use or disclose your health information without your written authorization for other reasons as
permitted by law. We are permitted by law to share information, subject to certain requirements, in order to communicate information on health-
related benefits or services that may be of interest to you, respond to a court order, or provide information to further public health activities (e.g.,
preventing the spread of disease) without your written authorization. We are also permitted to share health information during a corporate
restructuring such as an merger, sale, or acquisition. We will also disclose health information about you when required by law, for example, in
order to prevent serious harm to you or others.

Pursuant to your Authorization. When required by law, we will ask for your written authorization before using or disclosing your identifiable
health information. If you choose to sign an authorization to disclose information, you can later revoke that authorization to cease any future uses
or disclosures.

Right to Inspect and Copy. In most cases, you have a right to inspect and copy the health information we maintain about you. If you request
copies, we will charge you $0.05 (5 cents) for each page. Your request to inspect or review your health information must be submitted in writing
to the person listed below.

Right to an Accounting of Disclosures. You have a right to receive a list of instances where we have disclosed health information about you
for reasons other than treatment, payment, healthcare operations, or pursuant to your written authorization.

Right to Amend. If you believe that information within our records is incorrect or missing, you have a right to request that we correct the
incorrect or missing information.

Right to Request Restrictions. You may request in writing that we not use or disclose information for treatment, payment, or other
administrative purposes except when specifically authorized by you, when required by law, or in emergency circumstances. We will consider your
request, but are not legally obligated to agree to those restrictions.

Right to Request Confidential Communications. You have a right to receive confidential communications containing your health information.
We are required to accommodate reasonable requests. For example, you may ask that we contact you at your place of employment or send
communications regarding treatment to an alternate address.

Right to Receive a Paper Copy of this Notice. If you have agreed to accept this notice electronically, you also have a right to obtain a paper
copy of this notice from us upon request. To obtain a paper copy of this notice, please contact the person listed below.

Legal Information

The Company is required by law to protect the privacy of your information, provide this notice about information practices, and follow the
information practices that are described in this notice.

We may change our policies at any time. Before we make a significant change in our policies, we will provide you with a revised copy of this
notice. You can also request a copy of our current notice at any time. For more information about our privacy practices, contact the person listed
below:

TLC Property Management, LLC.
3811 S. Weller Ave, Suite A-101
Springfield, MO 65804

If you have any questions or complaints, please contact the Plan Administrator listed under the Article titled: "General Information About Our
Plan".

Filing a Complaint



If you are concerned that we have violated your privacy rights, or you disagree with a decision we made about access to your records, you may
contact the person listed above. You also may send a written complaint to the U.S. Department of Health and Human Services; Office of Civil
Rights. The person listed above can provide you with the appropriate address upon request or you may visit www.hhs.gov/ocr for further
information.



ERISA Required Documents for Participants

e SPD - Summary Plan Description

e Restatement of SPD due to Plan Modifications
e SBC - Summary of Benefits and Coverage

e SAR - Summary Annual Report

¢ Plan Documents

Document Distribution Instructions

SPD To Participants within 90 days of coverage on existing plan; within 120 days for new plan. Every 5
years if plan amended or every 10 years if no changes made.

Restatement of SPD To Participants no later than 210 days after end of the plan year in which change is adopted.

SBC To participants with enrollment materials, at renewal or reissue of coverage. Special enrollees no
later than 90 days from enrollment. Otherwise, within 7 days of written request.

SAR To participants within 9 months after plan year end if Employer is required to file Form 5500 for the
benefit plan.

PLAN DOCUMENT Copies must be furnished no later than 30 days after written request.

e Other Group Health Plan Notices

There are notices required under other provisions in ERISA (i.e., the Consolidated Omnibus Budget Reconciliation Act (COBRA), the Health
Insurance Portability and Accountability Act (HIPAA), the Affordable Care Act, the Newborns’ and Mothers’ Health Protection Act (Newborns’ Act),
and the Women'’s Health and Cancer Rights Act (WHCRA)). Some of these notices may be included in the SPD and others must be provided
separately due to the timeframes for when they are required to be provided.

Please be sure to check for current laws and regulations on the reporting and disclosure provisions included in the publication on EBSA’s Website
at http://dol.gov/ebsa.



Participant Distribution Receipt

The Plan Administrator should provide a copy of the Summary Plan Description to each participant every year.

The Plan Administrator should have each participant sign a copy of this form and should keep the signed copy in the Plan Administrator’s records.

Plan Name TLC Property Management Health and Welfare Plan

Plan Year Start January 01

Participant Signature

Participant Name

Date




vSPp. Schedule A Form (5500) Insurance Information
visiON Ccare

If Schedule A information is required to file a complete Form 5500 or Form 5500 C/R, information from this form must be transcribed
onto IRS Schedule A (Form 5500) Insurance Information form (Cat. No. 13505I) as required by federal regulation.

IF YOU HAVE QUESTIONS REGARDING THE TRANSPOSITION OF INFORMATION CONTAINED IN THIS REPORT, CONTACT YOUR
INTERNAL COMPLIANCE OFFICE.

TLC PROPERTY MANAGEMENT LLC

KRISTY DICKS Group ID: 30086078
1531 E BRADFORD PARKWAY SUITE Insurance Carrier: Vision Service Plan
SPRINGFIELD MO 65804 Insurance Carrier NAIC Code: 32395

Insurance Carrier FEIN: 363560825

Benefit Type: Vision Care

Policy or Contract Year: 01/01/2024 - 12/31/2024
Group Legal Name and Address:

TLC PROPERTY MANAGEMENT LLC
3811 SWELLER AVE A101
SPRINGFIELD MO 65804

Approximate Number of Persons Covered at the End of Policy or Contract Year: 67
Payments:
Total Payments Made to Carrier: $9,814.70

Vision Service Plan hereby certifies that this statement furnished pursuant to 29 CFR 2520.103-5(c) is
complete and accurate as of 07/25/2025 .

EXDM5500/ U-3909 / 30086078 / 1 / 20250725



Insurance Information

The information provided below is furnished to the contract holder to assist it in fulfilling its annual Form 5500 reporting obligation.

General Information
TLC PROPERTY MANAGEMENT

Name of Contract holder:

Form 5500 Line 1 Response

(a) Name of Insurance Carrier: Tokio Marine
(b) EIN: 35-1817054
(c) NAIC Code: 92711

(d) Contract or Identification Number: 417002415994
(e) Approximate number of persons covered at end of policy year:

(f) Policy year contract from: 10/1/2023

(9) Policy year contract to: 10/1/2024
Form 5500 Line 8 Response

Benefit/Contract Type (Health, Dental, Vision, Life, STD, LTD, Rx, SL, Other): Stop Loss
Form 5500 Line 9 or 10 Response
(a) Total premiums or subscription charges paid to carrier: $262,361.41

Except for extraordinary plan designs, stop loss policies are not ERISA policies and premiums and/or commissions are not subject to reporting on the ERISA
Form 5500. It is possible that additional compensation based on production or persistency may be received in connection with the placement of the stop loss
policy. Contact your account representative if you would like an estimate of these contingent amounts.

If you have any questions on the above information, please contact UMR-5500info@UMR.com




UnitedHealthcare

w A UnitedHealth Group Company

Chris Bos
3811 S Weller Ave. STE. A-101
Springfield MO 65804

March 25, 2025

Dear Valued Customer:
Employee Retirement Income Security Act of 1974 (ERISA)

We have enclosed information that you may need for completing the 5500 Form Schedule A.This information reflects
compensation paid to your agent or consultant for the plan year that recently ended for the coverage you have with us.

We are reporting any base commissions, bonuses and other types of compensation paid in relation to the plan during the plan
year.Please note that only base commissions are included in the specific calculation of your premium or administrative service
fee. Bonus and other non-base commission payments are not directly included in the determination of your premium or
administrative service fee. Bonus payments may be based on the recipient's combined block of business and are allocated to
cases according to their contribution to the amount earned.

IMPORTANT NOTE: The enclosed information may be divided into two reports. Some customers may receive a 5500
Addendum Report in addition to the standard 5500 Schedule A report form. The 5500 Addendum Report itemizes bonus
compensation and payments that were processed manually separately. If you have received the 5500 Addendum Report as
well as the standard 5500 Schedule A report form, you will need to add the amounts in the Total line of the 5500
Addendum Report to the amount found in the standard 5500 Schedule A report form.

Should you have any questions related to this information, please contact your agent, consultant, or the UnitedHealthcare
Strategic Account Executive assigned to your case.

I hereby certify that to the best of my knowledge, information or belief at this time, and based upon information provided by
duly authorized personnel, the foregoing statement furnished pursuant to 29 CFR 2520.103-5(c) is complete and accurate.

Thank you.

Sincerely,
The UnitedHealthcare Team



Schedule A (Form 5500) Parts | and Il Principal Address:
Insurance Information Certified by Carrier 3811 S Weller Ave. STE. A-101
Department of Labor Pension and Welfare Benefits Springfield MO 65804

A) Name of Plan:
TLC Property Management

Part | Information Concerning Insurance Contract Coverage, Fee, and Commissions
1. Coverage
(a) Name of Insurance carrier: UnitedHealthcare Insurance Company
(b) EIN: 36-2739571 (c) NAIC code: 79413 (d) Contract or identification number: 922620
(e) Approximate number of persons covered at the end of policy or contract year: * 142
* If the policy holder determines that they have a more accurate count, they should use their figure.
Policy or Contract year (f) from: 01/01/2024 (g) to: 12/31/2024
2. Insurance fees and commissions paid to agents, brokers, and other persons

Totals Total amount of commissions paid: $5,886.48  Total fees paid/amount: $0.00

(a) Name and address of the agents, brokers or other persons to whom commissions or fees were paid:

TEDRICK EMPLOYEE BENEFITS INC
PO BOX 983
MOUNT VERNON IL 62864-0020

(b) Amount of commissions paid: $5,889.25
(c) Fees paid / Amount: $0.00

(d) Fees paid/Purpose: N/A

(e) Organizational Code: 3

(a) Name and address of the agents, brokers or other persons to whom commissions or fees were paid:

NIXON & LINDSTROM INSURANCE INC
901 E BATTLEFIELD ST
SPRINGFIELD MO 65807-4811

(b) Amount of commissions paid: $-2.77
(c) Fees paid / Amount: $0.00

(d) Fees paid/Purpose: N/A

(e) Organizational Code: 3

Part lll Welfare Benefit Contract Information

7. Benefit and contract type
(a) Health

9. Non experience-rated contracts
(a) Total premiums or subscription charges paid to carrier: $54,251.82
Total Fees paid to carrier: $0.0

(b) Additional costs incurred by carrier, service, or other
Organization not reported in Part 1, item 2 above: $0.00

Specify Nature of cost:



Schedule C Reporting

The information provided below is furnished to the contract holder to assist it in fulfilling its annual Form 5500 reporting obligation.

General Information

Name of Contract holder: TLC PROPERTY MANAGEMENT
Contract No: 76415994

Date of Period Beginning: 01/01/2024

Date of Period Ending: 12/31/2024

Direct or Indirect Compensation

Form 5500 Schedule C Part I, Line 2 Information on Service Providers Receiving

Form 5500 Part | Line 2 Response

2(a) Name and EIN: UMR, Inc.,
39-1995276

2(b) Service Codes: 12

2(c) Relationship to Employer: Claims Processing

2(d) Direct compensation paid by the plan: $95,797.57

2(e) Was any indirect compensation received? Yes

2(f) Was any indirect compensation EIC? No

2(g) Enter total indirect compensation excluding 2(f) amounts $3,855.82

2(h) Is a formula being provided in lieu of/in addition to 2(g)? No

Form 5500 Part | Line 2 Response

2(a) Name, Address and EIN:

TEDRICK EMPLOYEE BENEFITS INC,
1129 BROADWAY, PO BOX 983, MOUNT
VERNON, IL, 62864,

36-4178615
2(b) Service Codes: 55
2(c) Relationship to Employer: Broker
2(d) Direct compensation paid by the plan: $35,970.00
2(e) Was any indirect compensation received? No
2(f) Was any indirect compensation EIC? No
2(g) Enter total indirect compensation excluding 2(f) amounts $0.00
2(h) Is a formula being provided in lieu oflin addition to 2(g)? No

Except for extraordinary plan designs, stop loss policies are not ERISA policies and premiums and/or commissions are not subject to reporting
on the ERISA Form 5500. It is possible that additional compensation based on production or persistency may be received in connection with

the placement of the stop loss policy. Contact your account representative if you would like an estimate of these contingent amounts

If you have any questions on the above information, please contact UMR-5500info@UMR.co




% MutuarOmana

3300 Mutual of Omaha Plaza | Omaha, NE 68175

July 16, 2025

TLC PROPERTY MANAGEMENT LLC
3811 S WELLER AVE # Al01
SPRINGFIELD, MO 65804

Re: Certified Information for Department of Labor

Form 5500, Schedule A — Group Number(s):

GLUGOBFIJS8 GUC 0BFJ8 GUPROBFJS8
GVTLOBFJS8

Thank you for choosing Mutual of Omaha as your group insurance carrier. We appreciate the
opportunity to service you and your employees. Attached, you'll find the Form 5500, Schedule
A.

I certify that the attached information for the Form 5500, Schedule A, Part I and Part III, has been
taken from our company records and is correct to the best of my knowledge. Mutual of Omaha is
providing you with the attached information but makes no representation regarding reporting
requirements. Please consult your attorney or other advisor as to your reporting obligations.

For questions, please contact your dedicated Customer Service team or call 1-800-655-5142.

Sincerely,

fﬂ%& St

Nancy A. Sinnett
Vice President
Finance Operations
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SUPPORT FOR FORM 5500, SCHEDULE A, INSURANCE INFORMATION
INFORMATION FOR COMPLETION OF PART 1

TLC PROPERTY MANAGEMENT LLC
SPRINGFIELD, MO

Name of Carrier: United of Omaha Life Insurance Company - NAIC Code 69868
EIN Number: 47-0322111
Group Identification GOO0OBFJ8 Data for Period:  01-01-2024 to 01-01-2025
Number:
Legacy Group ID: GLUGOBFJ8
Type of Contract: NON-RETENTION
Benefits Provided Persons Covered
Life & AD&D 77
Amount of Amount of Service
Commission Fees Paid or Other Purpose for Organization
Name of Each Recipient Paid Fees ‘Which Paid Type
TEDRICK EMPLOYEE BENEFITS INC 291 Agent or Broker of Record 3
PO BOX 983

MOUNT VERNON, IL 62864

INFORMATION FOR COMPLETION OF PART III

10. Non-experience Rated Contracts:

Premiums . .. ..o 2,906

Memo Items: Benefit Charges — Claims Paid ................ 0
Administrative Service Fees .................. 0

Group Office:



SUPPORT FOR FORM 5500, SCHEDULE A, INSURANCE INFORMATION
INFORMATION FOR COMPLETION OF PART I

TLC PROPERTY MANAGEMENT LLC

SPRINGFIELD, MO

Name of Carrier: United of Omaha Life Insurance Company - NAIC Code 69868
EIN Number: 47-0322111
Group Identification GOOOBFJ8 Data for Period:  01-01-2024 to 01-01-2025
Number:
Legacy Group ID: GUC 0BFJ8
Type of Contract: NON-RETENTION
Benefits Provided Persons Covered
ShortTerm Disability Voluntary 52

Amount of Amount of Service

Commission Fees Paid or Other Purpose for Organization
Name of Each Recipient Paid Fees ‘Which Paid Type
TEDRICK EMPLOYEE BENEFITS INC 2,592 Agent or Broker of Record 3
PO BOX 983

MOUNT VERNON, IL 62864

INFORMATION FOR COMPLETION OF PART III

10. Non-experience Rated Contracts:

Premiums . . . ... . 25,916

Memo Items: Benefit Charges — Claims Paid ................ 0
Administrative Service Fees .................. 0

Group Office: ST LOUIS



SUPPORT FOR FORM 5500, SCHEDULE A, INSURANCE INFORMATION
INFORMATION FOR COMPLETION OF PART I

TLC PROPERTY MANAGEMENT LLC

SPRINGFIELD, MO

Name of Carrier: United of Omaha Life Insurance Company - NAIC Code 69868
EIN Number: 47-0322111
Group Identification GOOOBFJ8 Data for Period:  01-01-2024 to 01-01-2025
Number:
Legacy Group ID: GUPROBFIJ8
Type of Contract: NON-RETENTION
Benefits Provided Persons Covered
Long Term Disability Voluntary 45

Amount of Amount of Service

Commission Fees Paid or Other Purpose for Organization
Name of Each Recipient Paid Fees ‘Which Paid Type
TEDRICK EMPLOYEE BENEFITS INC 1,137 Agent or Broker of Record 3
PO BOX 983

MOUNT VERNON, IL 62864

INFORMATION FOR COMPLETION OF PART III

10. Non-experience Rated Contracts:

Premiums . . . ... . 11,370

Memo Items: Benefit Charges — Claims Paid ................ 0
Administrative Service Fees .................. 0

Group Office: ST LOUIS



SUPPORT FOR FORM 5500, SCHEDULE A, INSURANCE INFORMATION
INFORMATION FOR COMPLETION OF PART I

TLC PROPERTY MANAGEMENT LLC

SPRINGFIELD, MO

Name of Carrier: United of Omaha Life Insurance Company - NAIC Code 69868
EIN Number: 47-0322111
Group Identification GOOOBFJ8 Data for Period:  01-01-2024 to 01-01-2025
Number:
Legacy Group ID: GVTLOBFI8
Type of Contract: NON-RETENTION
Benefits Provided Persons Covered
Life & AD&D Voluntary 51

Amount of Amount of Service

Commission Fees Paid or Other Purpose for Organization
Name of Each Recipient Paid Fees ‘Which Paid Type
TEDRICK EMPLOYEE BENEFITS INC 1,487 Agent or Broker of Record 3
PO BOX 983

MOUNT VERNON, IL 62864

INFORMATION FOR COMPLETION OF PART III

10. Non-experience Rated Contracts:

Premiums . . . ... . 14,866

Memo Items: Benefit Charges — Claims Paid ................ 0
Administrative Service Fees .................. 0

Group Office:



